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1. gradual emotional depletion
2. Emotional Exhaustion
3. Depersonalization
4. Diminished Personal Accomplishment
5. Engagement
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9. Ineffectiveness

10. Situational Predictor
11. Antecedent

12. Workload

13. Fairness
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11. Individual Antecedent

2. Job and Role Characteristics
3. Organizational Characteristics
4. Personal Characteristics

5. Morale

6. Human Consideration

7. Job Performance

8. Job Withdrawal

9. Intention to leave
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1. Mental Dysfunction
2. Anxiety

3. Self Esteem

4. Obligation



VA

WA Sl 8 ol = (A3 oy ke Slblatie

8 Polins bl adly conts S5 g s S5 4y ikl o sl 0 plool Ll 13
[¥0] conl ouis oaalin

@ bl oo p (S, o b wyp cas oo Slillbae azdiS claams I
Olye 4 fcal 485 a0 (5L Jelieo )3 Slojle dgwi 5 (Jid ol wwrs S
2 igel il 5 Glalae (S Jlos oS il o (Lt bl (VAAY) (Suilsal 5 gl diges
Sy los a8 canl (Sen Gligal B g 03 0 b S giecals) s,
A im0 i 38,500 sl yiaghs 1 gylews {¥Y] aiil atil lislales ilen ol
@ e &S 351 8 (ad cols) ) pnl adaw ) Spe @) SB)ds l &57 SLSK
3 e slaadlas 55 asiS o o3 b [Feg ¥] 298 0 Ul 3,5des g 05l ialS
Y . . P R g - & o e .
g Canss S5 IFF 5 YO i saieculis) g Slojlo s (S8, o b ogeas
0 ins, o ol 4 sl 485 g [1) 50T )] a5 4 oS e
Mo 4 ()5 bame os lpd ) ()5 (YL e o amd e (LS (V4IY) 0
o 385 ) [YO] ol i |y Jad (b o olel b b1 oyt (Jad cols) pate
LSL"’L)**"”?)-’ REI) [P VONION'S ‘_;Lw e LSLQ@»L» )] LS)L.M...’ L Lfi‘s) WE Egoso [¥%]
i sy Slaflo da55 5 i (siocals, b (S5, Lo o a5 5] (S w8 ol

GBS (ol g Y

2o & Jhe oy IS ) 389 Giagh ()l Sbe sgpe 4 4295 b oogide Jo
Sl 3)50 53 w3 e LS |y pole ik (6ilal wole (T JSS) b3 ) oad eaniS
(sl e G b waly w9y p ol S gy ol 3 el (Sl
A & i 1l 685 5 syt dy90 Cants S 5 4y S g i aimcolis
Sy 4 bl g Foml b grecols) 5 Slojle wal igdie (S8 Jidod s oS
5l il e assle pl e a8 6ol S0 4 s (g YL Cwdd
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2. Satisfaction

3. Turnover

4. Intention to leave
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