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1. C. Burns and A. Dalal (2010) Explaining insurance: Imple-
menting Consumer Education in CARE-India’s Insure Lives
and Livelihoods Program, New York University, Financial Ac-
cess Initiative Case Study. Available at: http:/financialaccess.
org/sites/default/files/RR1_Explaining_Insurance.pdf.
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1. A. Dalal and J. Morduch (2012) “The psychology of micro-
insurance: Small changes can make a surprising difference”, in
C. Churchill and M. Matul (eds) (2012) Protecting the Poor—
A Microinsurance Compendium, Volume |1, International La-
bour Office, Geneva.
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Dror, 1., Dalal, A. and Matul, M.,
2012. Emerging practices in consumer
education on risk management and
Economics

insurance, Insurance

Newsletter, 66.
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