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Customer satisfaction-1
Complaints-2
Benchmarking-3
Cuustomer oriented-4
Supplier.5
External customer.6
Internal customer.”
Hewlett Packard.8
Methodology.9
Issue statement.10
Benchmarking.11
Segmentation.12
Customer Loyalty.13
Customer oriented.14
Policy.15
E business.16
Promotional.17
Involve.18
Optimally.19

:M
Hubert Rampersad, 2001, 75 painful questions about
your customer satisfaction.
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