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Country CET-SCALE score
Canada 48.6
China 49.1
Iran 493"
Russia 535
Mexico 559
Belgium 60.9™
U.sS. 61.1
UK 63.6"
Poland 69.2
Greece 764"
Belize 85.1
Australia 89.2
Average (standard deviation) 62.2(18.3)
" = The higher the CET-SCALE score, the higher
the level of consumer ethnocentrism.
* = This is a modified Consumer Ethnocentric
Tendencies Scale (CET-SCALE) of 17 items, scored
on a 7-point Likert scale with a cronbach alpha or
scale reliability score of .934; the cronbach alpha
for this scale is .905 (Cronbach, 1951).
** = Estimate
\Source: Adapted from Michael J. Pisani (in press))
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Consumer ethnocentrism Consumer animosity

Product (1) Is product (2) Should product (3) Should product (4) Should product be imported >

anecessity?  beimported?  beimported from Should product be imported from
the US.? the US.?

Medicine Yes Yes Yes Yes
Medical equipment Yes Yes Yes Yes
Cosmetics No No No Yes
Clothes No No No Yes
Cars Yes Yes Yes Yes
Television sets ~ Yes Yes No Yes
Personal computers Yes Yes Yes Yes
DVDs Yes No No No
Refrigerators ~ Yes Yes No Yes
DVDPlayers No No No Yes

Notes: 1) These questions were asked using 5-point Likert scales, with 3 as the center point; 2) The scales for
columns 1-3 were bifurcated into ““Yes” and “No’ answers at the mid-point; 3)The “No” cells are highlighted.
Keys for each column are as follows:

column (1): 1 = definitely necessary, 3 = neither necessary / unnecessary, 5 = definitely unnecesary;

column (2): 1 = definitely should be not imported, 3 =neutral, 5 = should definitely be imported;

column (3): 1 = definitely should be not imported, 3 = neutral, 5 = should definitely be imported;

column (4): Is the mean of column 2 > the mean of column 3 (result of paired T-tests).

(Source: Product perception scale adapted from Sharma, Shimp, and Shin (1995) )
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iPods -1

Dell.2

HP.3

Nike 4

Levi's.5

Crest.6

CNN.7

Axis of evil .8

Great Satan.9
Country of Origin(C00).10
Consumer ethnocentrism .11
Consumer animosity .12
Bilkey and Nes .13
Good and Huddleston .14
Consumer Ethnocentric Tendencies Scale (SCALE-CET).15
Appropriateness and Morality .16
Morris, Ettenson,Klein .17

o]
Are Iranian consumers poised to ““buy American”
in a hostile bilateral environment? ; Business
Horizons (2009) 52, 223-232
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