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1. World Tourism Organization

2. Tourism Information System

3. Destination management system (DMS)

4. Destination management orgamnization (DMO)
5.CRM
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1. Satellite Ticket Printer (STP)

2. Electronic Ticket Delivery Network (ETND)
3. Ticketless Travel

4. CRMS

5.CRS

6. GDS
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1. Creator of data
2. User of data
3. Data Flow Diagram
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