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1. European Foundation for Quality Management (EFQM)
2. Balanced Scorecard (BSC)

3. Total Quality Management (TQM)

4. System Approach

5. Strategic Approach

6. CMM: Capability Maturity Model
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1. Conti
2. Vallejo and Sancho
3. Vernero, Nabitz, Bragonzi, Rebelli and Molinari
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1. Morgan sample size table
2. European Foundation for Quality Management
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