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1-PCF : Process Classification Framework
2 -APQC : (American Productivity and Quality
Center)

3 -Bottom Performer

4 -Median

5 -Top Performer

6 -General Demographic Characteristics of
Respondents

7 -F-Test

8 -Levene Test

9 -FTE : Full Time Equivalent

10-MADM : Multi Aim Decision Making
11 -AHP : Analytical Hierarchy Process
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