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Resource efficiency

P. Katsoulakos

A. Hariharan
Re-configuration
Knowledge architecture
Data

Information
Knowledge

Ikujiro Nonaka

10. Knowledge based organizations
11. Knowledge map

12. Externalization
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13. Combinationl

14. Internalization

15. Socialization

16. Knowledge process
17. Process modeling

18. Execution language
19. Performance Indicator
20. Knowledge Strategy
21. Business Process

22. Performance Management
23. Intranet

24. Extranet

25. Portals

26. Internet
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