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cognitive dissonance
ingratiation

hypocrisy

hypocritical behavior
organizational hypocrisy
Grounded Theory

the systematic design
theoretical sampling
theoretical saturation

. open, axial, and selective coding
. logical paradigm

. core category

. causal conditions

. action/ reaction strategies

. context

. intervening conditions

. consequences

. coding paradigm

. story line

. Machiavellism

. operant conditioning learning

. injustice perception

. distributive and procedural injustice
. organizational politics perception
. emotional intelligence

. self-monitoring

. internal locus of control

. transactional analysis

. exemplification

. member checking

. peer examination

cewloal




VY olwosls & L jf odliiw! b Olojlu 33 (63 48y LTS 5 4ildSlio (Sl ylidy Al )8 S5l

dolisbs”

Applebaum, S. H., & Hughes, B. (1998), "Ingratiation as a Political Tactic:
Effects within the Organization”, Management Decision, vol. 36.

Aronson, E.; Fried, C. B. & Stone, J. (1991), "Overcoming Denial and
Increasing the Use of Condoms Through the Induction of Hypocrisy",
American Journal of Public Health, vol. 81.

Bandure, A. (1977), Social Learning Theory. Upper Saddle River, NJ:
Prentice Hall.

Boon, S., & Holmes, J. (1991), "The Dynamics of Interpersonal Trust:
Resolving Uncertainty in the Face of Risk”, In R. Hinde & J. Groebel
(Eds.), Cooperation and Prosocial Behavior. UK: Cambridge University
Press.

Cook, J., & Wall, T. (1980), "New Work Attitude Work Measures of Trust,
Organizational Commitment and Personal Need Non-fulfillment",
Journal of Occupational Psychology, vol. 53.

Creswell, J. W. (2002), Educational Research: Planning, Conducting, and
Evaluating Quantitative and Qualitative Research. Upper Saddle River,
NJ: Pearson Education.

Creswell, J. W., & Miller, D. L. (2000), "Determining Validity in Qualitative
Inquiry”, Theory into Practice, Vol. 39.

Deutsch, M., & Gerard, H. B. (1955), "A Study of Normative and
Informational Social Influences on Individual Judgments”, Journal of
Abnormal and Social Psychology, Vol. 51.

Dickerson, C., Thibodeau, R., Aronson, E., & Miller, D. (1992), "Using
Cognitive Dissonance to Encourage Water Conservation”, Journal of
Applied Social Psychology, Vol. 22.

Dienesch, R. M., & Liden, R. C. (1986), "Leader-Member Exchange Model
of Leadership: A Critique and Further Development”, Academy of
Management Review, Vol. 11.

Dirks, K., & Ferrin, D. (2002), "Trust in Leadership: Meta-analytic Findings
and Implications for Research and Practice”, Journal of Applied
Psychology, Vol. 87.



e A a1 /33T 3l /3,8 161 pus /35595 a0 \TA

Ekman, P., & Friesen, W.V. (1969), "Nonverbal Leakage Cues to
Deception”, Psychiatry, Vol. 32.

Ferris, G. R., Frink, D. D., Galang, M. C., Zhou, J., Kacmar, K. M., &
Howard, J. L. (1996), "Perceptions of Organizational Politics: Predictors,
Stress-Related Implications, and Outcomes”, Human Relations, Vol. 49.

Festinger, L. (1957), A Theory of Cognitive Dissonance, Stanford, CA:
Stanford University Press.

Folger, R., & Konovsky, M.A. (1989), "Effects of Procedural and
Distriputive Justice on Reactions to Pay Raise Decisions”, Academy of
Management Journal, Vol. 32.

Fried, C., & Aronson, E. (1995), "Hypocrisy, Misattribution and Dissonance
Reduction”, Personality and Social Psychology Bulletin, Vol. 21.

Gilby, T. (Ed.) (1979), Encyclopedic Dictionary of Religion, Washington,
DC: Corpus Publications.

Glaser, B. (1978), Theoretical Sensitivity, Mill Valley, CA: Sociology Press.

Glaser, B., & Strauss, A. (1967), The Discovery of Grounded Theory,
Chicago: Aldine.

Golembiewski, R., & McConkie, M. (1975), "The centrality of Interpersonal
Trust in Group Processes”, In C. Cooper (Ed.), Theories of Group
Processes, New York Wiley.

Harriman, B. (1974), "Up and Down the Communications Ladder", Harvard
Business Review, vol. 52.

Johnson-George, C., & Swap, W. (1982), "Measurement of Specific
Interpersonal Trust: Construction and Validation of a Scale to Assess
Trust in a Specific Other", Journal of Personality and Social Psychology,
Vol. 43.

Jones, E.E. (1964), Ingratiation, New York: Appleton-Century-Crofts.

Jongeward, D., & Seyer, P.C. (1978), Choosing Success: Transactional
Analysis on the Job, New York: Wiley.

Knapp, M.L., & Comadena, M.E. (1979), "Telling it Like it Isn't: A Review
of Theory and Research on Deceptive Communication”, Human
Communication Research, vol. 5.



VYR Sliosls & L jf oslicwl b Olojlv 13 (63 48y LTSI 4o 4iliSlio (Sl Sy sl )6 59l

Knapp, M.L., Hart, R.P., & Dennis, H.S. (1974), "An Exploration of
Deception as a Communication Construct”, Human Communication
Research, Vol. 1.

Locke, E. A. (1976), "The Nature and Causes of Job Satisfaction”, In M.D.
Dunnette (Ed.), Handbook of Industrial and Organizational Psychology,
Chicago: Rand McNally.

Mayer, J.D., Salovey, P., & Caruso, D.R. (2000), "Models of Emotional
Intelligence”, In R.J. Sternberg (Ed.), Handbook of Intelligence, New
York: Cambridge University Press.

McCroskey, J. (1971), An Introduction to Interpersonal Communication,
Englewood Cliffs, N.J: Prentice-Hall.

McGregor, D. (1967), The Professional Manager, New York: McGraw-Hill.

Morrison, E.W., & Milliken, F.J. (2000), "Organization Silence: A Barrier to
Change and Development in a Pluralistic World", Academy of
Management Review, vol. 25.

Ralston, D. A. (1985), "Employee ingratiation: The Role of Management",
Academy of Management Review, vol. 10.

Rempel, J., Holmes, J., & Zanna, M. (1985), "Trust in Close Relationships",
Journal of Personality and Social Psychology, Vol. 49.

Robbins, S., & Judge, T. (2007), Organizational Behavior (12th ed.), NJ:
Prentice Hall.

Rotter, J. (1966), "Generalized Expectancies for Internal Versus External
Control of Reinforcement”, Psychological Monographs: General and
Applied (Ed.), Vol. 80.

Salam, S. (2000), "Foster Trust Through Competence, Honesty, and
Integrity”, In E. A. Locke (Ed.), Handbook of Organizational Behavior,
Oxford, UK/ Maideh, MA: Blackwell Publishers.

Schindler, P., & Thomas, C. (1993), "The Structure of Interpersonal Trust in
the Workplace", Psychological Reports, Vol. 73.

Scott, C. (1980), "Interpersonal Trust: A Comparison of Attitudinal and
Situational Factors", Human Relations, 33.

Simpson, R.L. (1959), "Vertical and Horizental Communication in Formal
Organizations", Administrative Science Quarterly, Vol. 4.

Skinner, B.F. (1974), About Behaviorism, New York: Knopf.



) A a1 /33T Jfle /3,8 1613 Ly /33569300 a0 Y+

Smircich, L. (1983), "Studying Organizations as Cultures”, In G. Morgan
(Ed.), Beyond Method: Strategies for Social Research, Beverly Hills: CA:
Sage.

Smith, P. C., Kendall, L. M., & Hulin, C. L. (1969), The Measurment of
Satisfaction in Work and Retirement, Chicago: Randy McNally.

Snyder, M., & Gangestad, S. (1986), "On the Nature of Self-Monitoring:
Matters of Assessment, Matters of Validity"”, Journal of Personality and
Social Psychology, Vol. 51.

Strauss, A., & Corbin, J. (1998), Basics of Qualitative Research: Grounded
Theory Procedures and Techniques (2nd ed.), Thousand Oaks, CA: Sage.

Tan, H.,, & Tan, C. (2000), "Toward the Differentiation of Trust in
Supervisor and Trust in Organization”, Genetic, Social, and General
Psychology Monographs, Vol. 126.

Tyler, T.R. (1984), "The Role of Perceived Injustice in Defendant's
Evaluations of Their Courtroom Experience", Law and Society Review,
Vol. 18.



