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www.ktic “Information,knowledge,and document
management technology”
Carl frappaolo,”Defining knowledge

management:four basic function aaA

Vivek Gupta’s article,” An introduction to data

warehousing” (Augustiaay)
Gopal and Gagnon’s white paper 4£4V.nsf /all
/a8+8Y, LEADSL 44-+# lead

Justin Hubbard,” knowledge tools
debte,”Information week,March V#4444,

Carillo,Karen,”chief knowledge officers leverage
information”,Information week.
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y.  Jeffrey A.Mello, Jeff Mello, Strategic Human
Resource Management
Y. Susan E.Jack son, Randall S.schuler, Managing

Human Resources Through Strategic Partner Ship

Y. Joee Martocchio (Author), Strategic compensation:

A Human Resource

f.  Gregory G.Dess, Joseph C.picken Availability,
Beyond Productivity: How Leading Companies
Achieve Superior Performance By leveraging
Their Human Capital

o. By Robert L.Craig ( Editor), AmericanSociety For

Trainir and Development, The ASTD Training and

Development Handbook: A Guide to Human
Resource Development
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Paradigm

Research and development
Knowledge management
Human resources
Scientific and intellectual capital
Value chain

Value Added

Knowledge chain
Learning organization
Karl Sveiby
Knowledge-Object
Information theory
Knowledge-Process
Denham Grey Ya4A

Knowledge hierarchy
Information Technology
Atomic detail

Wisdom

Meta knowledge
Codification strategy
Possibility study

. Personalization strategy

. People to documents approach

systematic

People finder

. Multiplier effect
. Enterprise resource planning

. Data quest coyaaa

E&Y center for business innovation and intelligence)
Intranet

Average labour productivity

. Average product of labour

. Marginal product of labour

. Marginal value product of labour
. Wages

. Technical Efficiency

. Randel low

. Blanko
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