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Development and accreditation of a model for internal evaluation

of e-learning courses

Z. Golzari, (M.A), A.
Kiamanesh, (Ph.D), N. Gh,
Ghorchian, (Ph.D) & P.
Ghafari

Abstract: This study focused on
internal evaluation of e-learning
at universities based on models
developed during 2001 to 2009.
The Delphi technique was used
for accreditation. Eight factors
including human, infrastructure,

cultural, legal, economic and
political, =~ management  and
leadership, support, and

international cooperations were
introduced as essential factors
affecting learning process. Then,
a sample of 194 e-learning
students studying engineering at
postgraduate level was
approached using the eight-factor
model. Results were discussed
along  with  strengths and
weaknesses involved in the
courses in question.
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. Badrul Khan

. Web Based Learning (WBL)

. Internet Based Training (1BT)

. Distributed Learning (DL)

. Advance Distributed Learning (ADL)
. Web Based Instruction (WBI)

. On line Learning (OL)

. Open Flexible Learning (OFL)

. Berner Lindstrom

10. Distance learning (DL)

11. Open and Distance learning (ODL)
12. Web Based Learning (WBL)

13. Flexible Learning (FL)

14. Net Work Learning (NWL)

15. E-Learning

16. Charlene Dodd

17. Garrison, R., & Anderson, T.

VAR bl g ke o) ojleds ) Jlo  Jle (ijgal oy 4ol p lalllas aolilad V7Y

O©CoOoO~NOOTA,WN -



CotS bl golidng (665! (miam Lol 5 (505

oS sl oy g 4y ¢ Sy 2SI Sjanl (gl anliyy (Sl axwgi 9 (5SS W 0394l
Ok ol o el oogad (9,0 1) (S Sl Gajgel sla asliy 1 aled)) ps))
o sles iien ke (S Sl Gijgel )0 o jlgen oS VIt
Sl o 1 (s 2SIl gl LT )
a2 SH Sl 6ol la asly SusBse 3 (Sua g bzl Ll 56 Y
OISR
Sl St o Seig 25U G500l sl asliyy ol @y aiyze i LT Y
Sy (Sig i8Il (b590T (gl aslyy ool g (sl izl M g Jlwo ¥
(SL) ol (SegmSU isel sl iy 5l ooyl pikins Ylges cnl @ 55y
AYAD
Sisel oS Ol & sloal b plyy o5 (@sSI L Joe &l sl a ey ol 5o
i) le Joe g sl ol J13 oledsyl g (o) 9550 Jlo Soisel 1o 1) (Sdg 2SU
55 )5 anlllae 550 il o mobae Yo o) Yoo sln Jlo b 0 45 Sig i bjeal
5 el oad gl s lolis (g mSU Gojael coinS oLdi)) 5o Fse Jolse s
SR Az s y0e (2ol slo Joe g lagSl o aS sle adlgs 5 Jalse (g Slool aslllae
o L5l (S Sl (ojsal cuhS 5o Fge belse plste b o] 5 Ko wlie o b g 485
S Joe g Dlasl » (6900 ol S b Zl 85 13 (w2 3590 5 (olulid o
il oo 8 yme (Sg miSUl (el CoheS el goleiday sl wszlr
gl (9el Sl piams (2Ll psliie 4 Yool Jlo o il Jow 1Y
3 el 00l @) (@S LISGT) aile sl olEails Kileyshil dusge Lawgi olsmmasls
IR azs oyse SO 55 ez b (Sig il Gijsel CoisS n se dm GRS Joe
T oSl (5 gl AT (59, e tnl 53 (g pSUl el oS ol aib S
o cpl 55 el 4185 15 ol 0je dini VE b ol dolidiy oSS ) olrelS
alai ) o il 5 SleMbl 185 15 eslitil 050 o G (sl 25 5 oo (glaaiie
Sl oz b ol garenlo) gl 5 (S Sl S0l bapme @ o il ks
5w ges a0l (6509555 5 Sledbl slo piaaw die) 0 aastie 63 el odl

1. Informatics Institute, Middle East Technical University, Ankara, Turkey
2.Brunel University, UK

\FY



Sz Ghgn 550 9 Ol (B b S Akl Lople 15 )5 i
— So9re e T Spare pf Ll dihe = (69,8 v aw 3 1) (Lbed5)) Jae ol B wias
S it S

5 o Sl | S 5 el Lo s | il 4y 5 o s
IR s 9550 58 g (eloz i 5l Siig iU ajael b e SYlie 5 b gy
el 0000

0l )3l 0l aiile w0 S0l slayld) @ Az gl 0,505, b e gl ol sles as
CodS O (5 w5 Ol 5 9z (e (G e SiseelS & Ll (el
) adlge 93 (o) (nal )0 s CodS el 00ls 18 a2 5 350 1) 6 0l SdS g e
@ aS Cewl 6,500 Co o e 138l o5 ol S ol ol adge ald oo )18 Gy 0590
A adlge g 3l0p (oo 09> (adlejle 5 oolitul Cgpe (Jolss el (LS 92 (hles
o589 Cdlr 92 6930 i (nl 50 w8d (oo Jl B Az 090 | (6] S Al
A5 098 e LS png o g ST Dlrbo Sy S o a1 (B8 5 STl
KAERE RN TN SIS FIIVE SRV S SRS KW

il i) ol 5 s a4 oS S (5 S0l kS e Y-
A Yoo A Jlo p Tsig (Ml iy Gl Lasgi g wsloyy Jle Gijeal 53 (Seig iSU
5 bl glo St slo o a3 g Lo el il g (oo 42 e b o2l o im0
Sy90 Jolse (5 pae el 0l daxg 2bg )l 6y S 0oz lr j0 (2le 0jgn s3Il 6,
O ol g bl g (55l Laoms (50l = (080 0k Slge 0 pS 1 50 Joo Gl 50 ()2
ol ) ohRae gt sl onel s 4y damie OVl w3l AT el 1518 g e
YV gl s eogaze s allis e0ps 5 YooV Jlo o allis gy dalline b Aol
Ooysal Ay 50 (Sg Sl slo dnliiisy 5l eswl Caws 4 Sledlbl pien g Y oF
Siap daile fasls Vs Lails JISUS Pl Tele jsiS e iisel o (S Sl

! Shee & Wang

2 Ozkan, sevgi, Koseler & Refika
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®, Australian Universities Quality Agency (AUQA)

® Associated of University and College of Canada (AUCC)

' Danish Evaluation Institute (EVA)

8 Finnish Higher Education Evaluation Council (FINHEEC)
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. Norwegian Agency for Quality Assurance in Education (NOKUT)
. Quality Assurance Agency for Higher Education (QAA)
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. European Foundation for Quality Management

. Modern (e-) Learning" MeL 2008, Varna, Bulgaria,
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7. Jeanne Schreurs
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° Self Evaluation of Quality in e-Learning (SEVAQ)
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1 Individual Learning Variables

12 Learning Environment Variables
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. Technology Variables

. Contextual Variables

. Pedagogic Variables

. Comprehensive Approach to Program Evaluation in Open and Distributed Learning
. Badrul H. Khan

. Demand-Driven Learning Model

. Ottawa

. Structure

. Content

0 Delivery

1 Service

12 Qutcomes
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! E 3 learning (A Three-Layered Cyclic Model of E-Learning Development and
Evaluation)

2, (CUHK) Chinese University of Hong Kong

. Benchmarking of Virtual Campuses

. European Commission

. Service the student

. Learning resource

. Faculty support

. Evaluation

. Accessibility

10 Efficiency

1 Technological resource

12 Institutional execution

3 Sustainable Environment for the Evaluation of Quality in E- learning
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. E-learning industry Group

. Hilary page-Bucci

. Developing an Evaluation model for a virtual learning Environment

. HCI(Human-Computer Interaction )
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