FA—0D Lmo | WA e | ) ol & Jlo oLy S, oldlas

090E Clw g Bble gd (g, ow,yp
Okl e 05 Olyse 2

ool bl S

Oledol oy w)yglie 05,5 bkl

S sl

Oldol oKisly wilgls (goyolie (6585 (ge il
2508 )55,

ool oKty wilgls goyglio 1) olis)

XN EY

o dagl gy cedle goatSiues Jelss g ansle 3 (B B (SBp 4 a2y b el
SN St 9 xSt S 3 Sipteln & KOS Gl el ol s SIS EE pulul Jelee
5 bl i il ol @ dargi (Jelie Gl capine Sl e B A4 Ggre Sl
GBSd  pre ols ploie 4 Gible hgn Sl ol gy SYMBL L ] Sy
P g bl codo L1y ol g w8 e ob S5 cudee 4 pbows gly oLl gl LUl
b by Slyy cadlu ggorne

g il Sl G Nsn e & el aoged b oS cl T gy Gl Glegh
Ab 158 U5 gaen |y Gimgiy lel sanels il o5 ) (eses Cuadls g bl
Do oo Ui wind Obl sl b a4 dagl L Ye |y dised a5 ool
Gl € able " hen 903l 5 € eses oD (gaol jiuoy) o (650l

bly) woapbom slacslas) (ible (hga Joslos jl (am gn o5 0 plis lagh mls
oy 5 e laalts ey g (spdilan] 5 S aible ) BT ohen 4 (3800
GBI 9 b 392y esSee paly (S sk & Slyy 5 e IS 5 (Sl llas])
Ale S gy s e SYMBI L iy Wby gVl Lible e o

s ok

005 fsoges ol able joen

WAV/ WA icosas o)l WAV/S /Y icdly oyl Jtms o3y *


www.SID.ir

WA e O goyled ¥ Jlw o) “ 77 ola)lows o8

SBhsoly

L ol 48 cwloads el by @eis 1 gl sla i 0 ¢ (oolasBl slajls jgpel
2 odepn bl il I IL S)ly e ) e e S (SN S g @ S
M & gk ol QU Jled G b @l b gy ot Slejle ol galuls
S e 3 edee Cugl 3 g2 () sl Copte LB Sl oy > ob;
g B (b e SaS 09l ) lete dgde cage Cwl e b oS
Oted A g Ngd g)dagy 35 b by I Puke Glea a5y jlis L wdlgls
2 Lo by Gy W] 58 lie amdie olis bgingy 4 cul s
OYAY Lea g Vg OV (ggms) Caol lape 51 i plp

Gl oy s S8 b o cul (ol dlar S ol S by
shb &8 SlsS wadplsl gl awyp sal p cwliSaalg U5 olgy oM o lwa
oSl dapbus Canyd g I 4 et wble cals wsl bl olole
s bgyleds pgesnlwyd L og)lgy yo Wl blyyl bas 5 (), dblee calls op
orte ra a8 (3,8 mFian (o)) el S e Lais |y 395 ey g bl
el S5l Sl Ly el dble (glidgn cn Jy YU (rdaw > dgn
Olg st ased Loy (Jg cuwdops (o) gpel 0 &S Lae pl 4wl me g
g S e aay |y oty hopte Lel SBles Gies sy gk & cwl gl
ool g T bl Bon g (bl g sabuy 4 ol gesladl

5 Lacolis i 5 Bhipd by ils | Gble i (M) ol
sbaceslg)y o bLid b agby) 5 Cubse lp 1) 25 olly & abe olao)le
of-)b) sl B BB opS gy 4 bl her gy JBamde Gl (e
(Ve TS0k

Sie febl) iihss (ibleggs alShe taign bl i )
il g (ologSibagd

il Gphdsins 5 @ 80n sl 1@ bon bl G Y

SOl § wasdly ogojl Wlie o 16,5l SUly ¥

WS JpmS g 5 Jed 1 copde Y

Grobe g Gleold s ble i -0

' Goleman, Daniel
2 Cognitive Intelligence
3 . ;
Emotional Intelligence
* Social Intelligence
> Bar-On, Reuven
% Bar-On, Reuven, and James D. A. Parker


www.SID.ir

Yy (§ ool R 3 Ol oy Cadhes g BBl Gigd (el (ouiyyt

g el b o Bl i B d) bl i amae ol bagiag,
(o) TondS g oy D8R0 5aS) MBSy dgue Ghisel oy Sl Glgie el iy

Ohgp 45 amde gl ead ply (dble hgr gaiej oS il slagla
038 Tle) M5 oo |y iy el Lable Lld joldl s cely YU ible
S glagingl (YooY Taad 5 cogmillyy gell) WBbandl (Su5 1 spohe colsy
Sble ipn Ly ohil il (S3pul 5 bl jigh usSes sy soxmaglis i
Yo et 3B olonl g ol JiS 5w Glr oLy Sl wlgie YU
o i w8 Wby 3 Glagh 3 () UL 5 b agle oS edlicl
silge Wb oYL dble (hyn 48 GluS g 2 a2y bl ible oen
=8 Ay olilsw @bly 3 9 by oflll YL 4 | 0 laoxe cute sl
S5 e ) e cute 3B &S alisy ble

Gl Laaiionl ol g o090 5L &S cawladl p 2e3  imgh j0 (VAA-) b,(gu;
slaglepy a4y i) oYL able Jian a8 JLuS 5 o)b Sy @yud (50
Sp Ly el 1) 053 glagloms alye |pj e gl e Bl
ORgi 3 s Hsd gy & 5 Lol b e gliclalesl o S ple ey ol
Chiois @By 390 1) 395 JK8l 5 Slulus] o sogejl 8y a5 calodly lis 29
STl 2l gdoe dbul il Cundy G g gt Lol
il U1 el LUl oS olo allle osd 4 1, oplololusl sl 53
cadbanlss 55 1y ooy bl ilows 5 Bl

L odl 48 b5 oSt 3 iagds 0 () St 5 aysas]
Yl 5 ajgplS gme N1 Joysp 55 sVl gy cadhe YL ble g
@ISl sl ible ign 4 Wl sk ol g 3 () "l g e 5 (1Y)
sl (6938 sl (ole @lBl (aBlBolgy g e

s ol dble ol b ooldl oS wleoly lis was sla jimeh 505 (gaw
‘);394:; sl as L;SLM.S I)_,)‘ fAJJSL;o o3lawl u_iw)) aleas | ‘.99‘*"‘ sl)sl 5l );uw.,

! Cherniss, Cary, and Daniel Goleman
2 Saarni, Carolyn

3 Pa/mer Benjamin, Catherine Donaldson, and Con Stough
4 Ciarrochi, Joseph, Amy Y. C. Chan, and Jane Bajgar

* Pennebaker, James W.

S Extremera, Natalio, and Pablo Fernandez-Berrocal

7 Mayer John D., David Caruso, and Peter Salovey
¥ Mayer, John D., and Peter Salovey


www.SID.ir

WA e O goyled ¥ Jlw o) “ 77 ola)lows oA

Blaoly

S 5 sabils) debeond gl 3 Gilegens 4 bl wims (bl S
(aaa

0SS dS A (-glyy ohlew a8 Wleals 5155 (1) )://,/; 5 o Sb ald
)‘ u.:]yl_: 4\.:950 as J.SuA UL"’ o (V44A) uu{l/.d 9 Vpo o) uL»uL»Lw‘ ul.u )I
ey (0,8 plodlhesl, e ey mlis 5 S8 a4 S o 1) 08 Slolus!]
oy ] BBl WUls S e oySely lilolusl Llol 5 )8 kb,
QS o hjle prles! oy casal gl lp he dx g bl o 4 &S Wb e
o gl digy o sl gacwld )y a4 @y S Loy cwle odsS 4 Wy o
9 4 9 ol slacudse b—piiius GESly & p—(ier (590 b Ygese o ciny
ooy fSolep Jlsw s (Blidply, olep wli o b oldl ol s
o= L ey o 0 Fwb &S Lae cpl ) @b Cyse 4 liclules]
(0998 Topusly 5 pge-siiS) e gl (o5 oS mlbao 4 ealsS el

gl g ble tga LS o)l 355 piagh 0 3 (18AY) gl g wde
o ozl (15 Loy s YL able ea L ooldl ast wlesls )55 jus
My e ol e Sy

Bld slably op cboisl @ ol b -Y) “ohles 5 oY
5 b e i lacuadge L oLl o )85k o Gl gy o peaiS Swgin |,
ol o9 onk g WS Wl elel B aej cpl o Gble b & Xl b ol
ovea Llodly L 50 S0 sl iagh cwl Kdgye cbglen 4 Mol Gl calis
;Q‘)Up—h 5 omlw) Cl ey u)o.}ufu.ww ‘ujla) dLm‘_g)lm; dgue LS])" N u.a.‘ol.c
(Ye-¥

Cada 5 03pudl Ghlon ble gn wyp & S (1Y) T ped] imgh b
ol s able Bea il [ Sopudl o gl).'a..él dl)la A8l ol ol calaisly gy
5 0 Wew (Sopmdl Al 5oy alig, i 35 L dagbre ol Sleb )b
asl o1 5 Lite Lible claass § 8] by b il bl ien o5 LS

! Jyvésjdirvi, Simo, Matti Joukamaab, Erkki Viiscinenb, Pekka Larivaarab, Sirkka-Liisa Kiveliib, and Sirkka Keincinen-
Kiukaanniemib
2 Taylor, Graeme J., R. Michael Bagby, and James D. Parker
* Sachse, Rainer
* Kennedy-Moore, Eileen, and Jeanne C. Watson
s Mlkolajczak Moira, Olivier Luminet, Cecile Leroy, and Emmanuel Roy
8 Sapin, Christophe, Bruno Fantino, Marie-Laure Nowicki, and Paul Kind
7 Alison, B.


www.SID.ir

B (¥ ool R 3 Ol oy Cadhes g BBl Gigd (el (ouiyyt

Sl Gl cewyd peeds il s a4y al Sle jles gl 98 Sl
NS gy sl gl pln > Bl cpl Wed e Pk (A5l ogelye
Gaos Jabs o g (98 TSy adigle sy 00 Tme) Wb e (la S
AAAF Toels) dgbe Sl oy g ey SN & i Yol it clagbun
(R S 0980 e JS DA ecls
5 S by a b 9lisy S culord o)lal i LT o S G5 ples
Sgie @bz ot il b gljer o b gshe gop YU gl bl W
5L clopiaghy  cul Jo o ol g &5 waw Gl )l Ghe L gl gy cedle
ool ol e olady lagis 3 550 b5 sy cedlo o cul ol Sol
o=l o aBlgn g wBbanih o Cusdee Sl e ible aps gl & Absals
PS5 Bl e F Tombs 5 coly) WS 1By ol e i
= PSyeie (madlie gyl eMSae b gbyy Gl U5 5 p) @ @y b
S5 ol slaal ) LSs aSs odlitel elai] cules gopgcus b s
Lossog (e Tomnsd 9 59) ol (S0s b (opm g ciline coles (b)) nals (ol
o e AU Na Sole (IS peb 4 B Spbol lajiagy & Gl 4 a2y
plonl ol Lagl glap (impies 5 (Sl SYMS) 4 (ud ks 6l 5 ible

(-0

Dis2) bl psrde 93 pl e bl Bl gy ey 5 paie) SlgiRgR
Ao (lyy Sl glaasie i ojuga (Jels oU) 0 (Slyy oYNS] 5 dble
Sloy SYNBL loyd 5 St ln whteln Car 3 Slge bpiagy cnl
oy S b cnlie ible Bon ol slal Gl gy xSl s

OB SaS ) g b
Gl 5 ible (hga bz slal sl galul) wyp ol Giagh S
gy M Gl 6pS i ol g bdpely ik 4SS glite 4 ¢ geges
el e cte g puliie 2abal) S92 35 Glagk kel asp il o) Glpse
Gl ogoe o g bl hon il

! Myers, Lynn B.

2 Newton, Tamara L., Jeannette M. Haviland, and Richard J. Contrada
* Gottman, John Mordechai

* Bryant, Rhonda M., and Madonna G. Constantine

5 Butler, S. Kent, and Madonna G. Constantine

° Sherr, Lorraine, and Janet St. Lawrence



www.SID.ir

WA e O goyled ¥ Jlw o) “ 77 ola)lows 5

SBhsoly

OERYF (99,

xS gy g sdiged igylo] sarols

4 o wmse S5l ghbel g o) o)l e | ol iaghy ll gansly
Sged lpie o widize sbawwie 3 lpl el (Vstee I8 Y ((Bolad b
a5 g € eges oM (ganljtwpy slagge;l I edlitel L g was obksl iagh
HB)S HIE eyp 09e (ble en

SxSoilul lu)

(199) a5 salowy 40 VAWV b s ggefl () = ible g g0
(e w80m bl Jobd) 80 claoylae ol Jele a4y ale
Il g ap saible I T Jol2) (938090 slac)lee (528 @05 5 s pdydllas]
ASoiegin ) sl ol sy Cwsledd s o),S0s gaible jl (aBT 5 o dble
(VA o) Conlotal Cawd 4+ /A Slojlil saliwg 4 o luel 5 wles,S aul

A7) T ey @ b ods) lp Aty o eges St 03]
D= L b eas sl oasels ol@l Ll gly &S ol Jlaw¥A pp g covloridazsle
(S bl g (wlanl @b (ss oy Sl (G sledlss pwlde ke
oo e IS oy oseil ol 3 moe L b G Ll g (Steaen
P OYW) oy s wstlbr (AT e cad a el ey ooy gen Jobs
(OYVA) ohlSen g cids wlodly (5l 1 /A ElggS Wl cogeil (bl oy
olend, 5 Jlas sy CSCL90RY olie SaS 4 sojl ol sy cowop > 39
Sl sy (Fdl 5 elel 2SS 0 S sl (e slaailis
ool g i o ggdy lodygl Cans 4 1y o /AY 5 e VY o AD AS ElssS
38 g Blodls (o)lF < A Ly o] camlas Y e cdbais b (VWVE) iws g (WYWVF)
e N ey psel o) losS Wl g chal (sl el 35 (¥A)
obe /00 TS i ghjlay gasbipieny Ly ol ol sy 5 e Ae e AY

.C«»Io))f

' EQ Map

2 Cooper, Robert K.

3 General Health Questionnaire

4 Goldberg, David P.

5 Symptom Checklist-90-Revised

® Middlesex Hospital Questionnaire (MHQ)


www.SID.ir

£ Q ool R 3 Ol oy Cadhes g BBl Gigd (el (ouiyyt

sl
M3 claalis 5 bl en o oS cwlodly plis Limgh opl )l edelcida mls

D < T = YA) )b g e (Stagen el > gy 5 ems
S gy Gyt e codbe ) wisbith VL bl i losged] 4

() Jogs)
9y 9 e S SLaLE g dble gy it ol o (Seser =) Jgae
(H) ible Sgp oS gble J 26T 9350090 SWSke 20w Sl IS elaailits
P r P r P r P r
R Y N D T o SBAILIS
TR L S S £ (Y Y\ A TVA L S SYRS s S 1) st 3 k!
W SR EY M YR A W Y st el 5U
AETRRL R SR | ARV ST S AV L SR AL ER
B N8 YA WY YR AT R R YD BT () Sy g e SRS

bl eges codlo g ible hga eloe |l S5 pa (Stuen ouizen ) Jgie
EOybom bibe e 0ad o odalin Jods 0 &S LS len ad o ol 0SS
J)’L&‘ 9 s(p < ‘/‘\c 9T = —'/\ﬂ/\;) L;.D)_wﬁl ‘(p < ‘/‘\N\c 9T = —'/\c'\“) ul)h.ol 9
eyl dg2y (ke (Shapn (p <oy VO g7 == TVY) IS b 4 Sl g e
CoMw pwiloyly o3V sgas oS cwlodls plE G 35l oo geeil Ry sgw
bolyy Josle o cal Jo > ool 5 (V o) S om0 80 balg) |y (ooges
Gladls Loy dop¥A Wlg e bes oS0 caible jI BT olan 4 (eddopm
g ol sl CYMB) 4y baspe ibjls o dVF (0080 lalg, WS s |y ome
S o s 1y (Soyudl 5 elaxs]

O¥iln S 905l =Y Jgse

SE R’ R UL iy Jole o e
\Val +/YA — /5 Ql)iia saable | u"’lﬂ? &80 14515) s salss
V¥ AL — 0 80w blgy sl
Y AY Y — /%0 EO B Oy selenl (ol 86
Voe NS s eplyillag Sy

A AL i) $bom by () Sl 5 emr laalis



www.SID.ir

WA e O goyled ¥ Jlw o) “ 77 ola)lows Y

Blaoly

ES )

ashale poas loma (SbySes (i pbolly (b & (bl b g4y
ol ) s By w5l ) 4 Bb ke Fake den g
a2 Slyy YNBSS plmdg) xS Gk (mizen 9 Cudge e Jelse nidn
(Y "o 5 o) wcal a3y g clasl ple (BUS psle gouiS JraSS g WS e
wils)S Sty dble Gign Cogi g higel ln ) edb e gy il lans
Lol Caonll jlws &S

9 u‘”"u oo ol reSre bLS) o)y tmgiy ol I edelcansyy gl
ol (Vo) JLSL 5 b pale clagingg jl enliwse @B b (gl oYM
4s Lgal)sl Gl gwen die; pl 0 500 3lse g (1) uShe (MY) SO g o ST
Lagl QS 5 il jicde (3,55 il St 28 4 wijh VL ible bsn
bl 5508 gt slacasdse ) S8 ool el Sote oMSEs b 2)ksy Sl
g ot 295 sleal g 38 @le I e JSde S Glp 008 2l
oty By Cute alaly o (¥-0) Tl 5 g Gy b @l ol Spe
ble g ol Sialer amd e oLt 1) (ble (Bon gl 4 (oges Cuadl
g oyl cewn a1y RS Cuxdee S oblg U osas o 1y oKl pl 08 4 YL
5 LS gy Hlad (s el Gred (Sam 9 P9 Ml el
{000 Telen 5 ) WS SUbe e walie elgs S0

P el Gtere wfom bl S s ol Gures b Glagh b
dowg dyiiwzg gaingh jl odelcuwdd mli b wls ol sl oges oD s
(%) " Szl (W) o (1) iy el (1) ey
090) Vel 5 siseSard a5 W) "9 Va5 I Sl i
xSl eesle lae Sl bl Ghen coul Soales aiej cul
o)l Jled a4 Ul 280 SlagiS ey o Al ble g elanl (Sl il
S b Glulay wlge b gp sl bils) o Sls 1oy Vg

' Goleman, Daniel, Richard Boyatzis, and Annie McKee

2 Jain, Ajay K., and Arvind K. Sinha
3 Gerits, Lmda Jan J. L. Derksen, Antoine B. Verbruggen, and Michael Katz
Bz/stm Jan 0 Harke A. Bosma, and Sandy Jockson

> Williams, Klp[ng and Lisa Zadro

Segrm Chris

Spltzberg Brian H.

8 Inderbitzen-Pisaruk, Heidi, M. L. Clark, and Cecilia H. Solano

° Riggio, Ronald E., Barbam Thmckmorton and Steven DePaola
10 Salovey, Peter, John D. Mayer, and Dawd Caruso


www.SID.ir

B (9 ool b 05 Ot P egee St g (bl g sl (ouiy

g 2t oymmy | ol aily ogit | oyl Glolusl 5 laLisly i iy bls))
aS ol Jds g wms e bl Solear 1) agResSs o] il o9 (cosmdlejle
Gydoypm blgy & (ol Wl smibowey Wil e b oS w gy s
Ored g WUISG 38 o 4 ) glanl g b laslaisy Wlge e )b 6>
dsbie bl 3 Ao 4 Gl 5 (Sopdl laclle ) pale e 4 e dlas
S0k Ml g (Wi bli (b 51l i (Ve JLSL ol waike)
A e CEpdin (SA5) 0 O plp 0 e (Sl bog al st n 38 8
sslel bLo)l g o) (pe8 o380 bily) &5 Slus (Jlie > 0 L)
Shlasl jl Logae Lapl acdaalgonly Lelasl bbd 5l Yiisl S o by s
N0 e S) WS e ColSd olal pleal g (o0l g ol SIS el
(VT S sl

SIS by Ol 4 g il 0 & ible e sl SIS (o
2l U mls oul ool cnpblobel walbisasls ol b 5 55yl
o) (7+0) il 5 oS gl et g (1) | use 5 SlaYea slaiemn
Sialon (5pS (Fopdl 5 enar lali 5 Vb gphdladl 5 dble i sdal,
YU Lible iga wcll olsl wewlss S sl 35 (1)) o5 & 65 sled .l
S Ly 4 el e g Wl Sl elanl Sl el oV gl
25l sg00ls5 5 S plidpon Bils) 5 g 3 S gl )l
Sd 4S5 58 lan |y oldnsslm Sl g b s b caslite (gllinl S
2 sbaield (S5l ke es g wl a8 slanl gl ) p b iy
9 )b oS 5 oedk pliklyy g biegs 3wl (bl i b3l blie
2 s oo gl cal p den B)b Cugy (oS0l b slaawls s«
Calyy Iy yiohe LT s eioly Cute gl lilbcwls s a4 Mes g word
2,5 Nalgs

2 asbom by Jele dble e Jelss o 5l LT & Jlse cul @ gly
slagipgiy SeS 4 i bail gl cedle ol dagin Sl B Py e
sl (295 Eeb b by g3gei] glite Comin b ) cpl > wlde

! Holahan, Charles J., and Rudolf H. Moos
2 Austin, Elizabeth J., Donald H. Saklofskeb, and Vincent Eganc


www.SID.ir

WA e O goyled ¥ Jlw o) “ 77 ola)lows Sf

SBhsoly

codlu b gl Mgy cible Jhgr Cuanl 350 > iagh onl leadl 4 g L

soile cnl e g Ohigel sl I SOl ol ol dgme Ul e 5 )
Oleyd 9 xSt Band L ()l ohod cmels aliswe oY gy codle awll
P A8 iy @l Soln el ey 4 Gyepe g eV Slyy S
5 b Copie gpiqdlladl opag Sl (bl claclie Gigel e g
oo g 095 JyS gy o | g slagbissl Sl wgde by alie 5l
Cad 4 |y oloinl el 5 glie B8 5 (adhlie Gbo)le (i Cje il
2 oY glagiegiy plodl g Laoy ol alom 4o b 36 b gamls > pls

Sy a4 Syepe ol @SS s

Xbo

xS g e ebadg s cogd 4 cphcdgiue (igel (chuslio 5 awyp) IYAY Ldabli o ol
il il Gign g Dhigel simgh b Cgleialy Glisslil 4 2 e

gadzo ((GHQ) ogoe codw (gasbjivwy slacl o (Dloy (wym WA LS dasodw ¢ 5587
FAA=YAV(Ye )b wlaiphy,

olwl o Wb Sliwg, bl caluYd U VO Ul Slgy OYMB] ol wypwd MV il ¢ i
ol Glep- iy clias 5 (S pole oSl (Sdpgly) (waass alpbl «oles
.Ql)e('\'

9 u"‘-“’)“’ Lgd..]a.gl))) AYYA Luu.'Zo.«.Lw M 9 Dy lu_.u ULCM ‘djlb.ﬁ U[ﬁuzu}) sJ[a} fu.tzul>
((.)'|9_tb| Ql)_n.% b olisls U_M;L;;(})lf (50590 y—u "Jl_.gyd‘..}b 0‘9) e b "J dl.m\!zl‘yo
MVFTS 5ol Slos ged oS> puilidslyy 5 ot o3l selvo

e 2o by 5 o sble @15) oYMs d)?JB‘-“\:-" ) IV e el g it
pode o il wosligy (coaSiih woisligy Ghieel Ad)l wlid,lS casbbl @by Jlxe
O g Sy

(_s_ﬂ” oM 9 ‘_;L_.a.'?u é—*99 dLIaJI) gy AYVY (SS9 e g ‘L{)’QJ/}" )w  swgotuw :UJK
FE-ON(Y)Y Lld, 5 s plbes b

CoMw Cuxndy (o) WA L awl (Blazxo g oy (48l uleduw oo pBI ( ledas] Yo
M=V s ol oMl gyares > 5YL g LD a8l s g,


www.SID.ir

e (9 ool R 3 Ol oy Cadhes g BBl Gigd (el (ouiyyt

d']oL““’ Bhl ‘5_3'5) OYM3| u_»\....u,:fw =y AYYY .{_;.J&.ZAAU -’ﬁj/-’ 9 mal (Slgo sdﬂ/)}’ :UJ}Q-J
fb—ab:(\c)\ )[3) 9 W.—U/ CYYY ‘UMS s‘).wwyp UL.»;).Q(»J L;{t(.w” 9 LS).G(\:J

Alison, B. 2007. “How is your EQ?” Retrieved 12 March 2008 (http://ezinearticles.com/?hows-
youEQ?&id=648048).
Austin, Elizabeth J., Donald H. Saklofskeb, and Vincent Eganc. 2005. “Personality, Well-

Being, and Health Correlates of Trait Emotional Intelligence.” Personality and
Individual Differences 38(3):547-558.

Bar-On, Reuven. 1997. Bar-on Emotional Quotient Inventory: Technical Manual. Toronto,
Canada: Multi Health Systems, Inc.

Bar-On, Reuven, and James D. A. Parker, eds. 2000. The Handbook of Emotional
Intelligence: Theory, Development, Assessment, and Application at Home, School,
and in the Workplace. San Francisco, CA, USA: Jossey-Bass.

Bijstra, Jan O., Harke A. Bosma, and Sandy Jockson. 1994. “The Relationship between Social
Skills and Psycho-social Functioning in Early Adolescence.” Personality and
Individual Differences 16(5):767-776.

Bryant, Rhonda M., and Madonna G. Constantine. 2006. “Multiple Role Balance, Job
Satisfaction, and Life Satisfaction in Women School Counselors.” Professional
School Counseling 9(4):265-271.

Butler, S. Kent, and Madonna G. Constantine. 2005. “Collective Self-Esteem and Burnout in
Professional School Counselors.” Professional School Counseling 9(1):55-62.

Cherniss, Cary, and Daniel Goleman, eds. 2001. The Emotionally Intelligent Workplace:
How to Select for, Measure, and Improve Emotional Intelligence in Individuals,
Groups, and Organizations. San Francisco, CA, USA: Jossey-Bass.

Ciarrochi, Joseph, Amy Y. C. Chan, and Jane Bajgar. 2001. “Measuring Emotional
Intelligence in Adolescents.” Journal of Personality and Individual Differences
31(7):1105-1119.

Cooper, Robert K. 1996. EQ Map Interpretation Guide. San Francisco, CA, USA: AIT and
Essi Systems.

Extremera, Natalio, and Pablo Fernandez-Berrocal. 2006. “Emotional Intelligence as
Predictor of Mental, Social, and Physical Health in University Students.” The
Spanish Journal of Psychology 9(1):45-51.

Inderbitzen-Pisaruk, Heidi, M. L. Clark, and Cecilia H. Solano. 1992. “Correlates of
Loneliness in Midadolescence.” Journal of Youth and Adolescence 21(2):151-167.

Gerits, Linda, Jan J. L. Derksen, Antoine B. Verbruggen, and Michael Katz. 2005. “Emotional
Intelligence Profiles of Nurses Caring for People with Severe Behaviour Problems.”
Personality and Individual Differences 38(1):33-44.

Goldberg, David P. 1972. The Detection of Psychiatric Illness by Questionnaire: A
Technique for the ldentification and Assessment of Non-Psychotic Psychiatric
Illness. London, UK: Oxford University Press.

Goleman, Daniel. 1995. Emotional Intelligence: Why It Can Matter More Than 1Q. New
York, NY, USA: Bantam.

, ed. 1997. Healing Emotions: Conversations with the Dalai Lama on Mindfulness,
Emotions, and Health. Boston, MA, USA/London, UK: Shambhala Publications, Inc.



www.SID.ir

WA e O goyled ¥ Jlw o) “ 77 ola)lows 55

SBhsoly

. 2001. “An EIl-Based Theory of Performance.” Pp. 2744 in The Emotionally
Intelligent Workplace: How to Select for, Measure, and Improve Emotional
Intelligence in Individuals, Groups, and Organizations, edited by Cary Cherniss and
Daniel Goleman. San Francisco, CA, USA: Jossey-Bass.

Goleman, Daniel, Richard Boyatzis, and Annie McKee. 2002. Primal Leadership: Realizing
the Power of Emotional Intelligence. Boston, MA, USA: Harvard Business School
Press.

Gottman, John Mordechai. 1994. What Predicts Divorce?: The Relationship between

Marital Processes and Marital Outcomes. Hillsdale, NJ, USA: Lawrence Erlbaum

Associates.

. 1999. The Marriage Clinic: A Scientifically-Based Marital Therapy. New York,

NY, USA: W. W. Norton.

Holahan, Charles J., and Rudolf H. Moos. 1990. “Life Stressors, Resistance Factors, and
Improved Psychological Functioning: An Extension of the Stress Resistance
Paradigm.” Journal of Personality and Social Psychology 58(5):909-917.

Jain, Ajay K., and Arvind K. Sinha. 2005. “General Health in Organizations: Relative

Relevance of Emotional Intelligence, Trust, and Organizational Support.”

International Journal of Stress Management 12(3):257-273.

Jyvdsjérvi, Simo, Matti Joukamaab, Erkki Viisdnenb, Pekka Larivaarab, Sirkka-Liisa
Kiveldb, and Sirkka Keindnen-Kiukaanniemib. 1999. “Alexithymia, Hypochondriacal
beliefs, and Psychological Distress among Frequent Attenders in Primary Health
Care.” Comprehensive Psychiatry 40(4):292-298.

Kennedy-Moore, Eileen, and Jeanne C. Watson. 1999. Expressing Emotion: Myths,
Realities, and Therapeutic Strategies. New York, NY, USA: The Guilford Press.

Mayer, John D., David Caruso, and Peter Salovey. 1999. “Emotional Intelligence Meets
Traditional Standards for Intelligence.” Intelligence 27(4):267-298.

Mayer, John D., and Peter Salovey. 1997. “What Is Emotional Intelligence?” Pp. 3-33 in
Emotional Development and Emotional Intelligence: Educational Implications,
edited by Peter Salovey and David J. Sluyter. New York, NY, USA: Basic Books.

Mikolajczak, Moira, Olivier Luminet, Cecile Leroy, and Emmanuel Roy. 2007. “Psychometric
Properties of the Trait Emotional Intelligence Questionnaire: Factor Structure,
Reliability, Construct, and Incremental Validity in a French Speaking Population.”
Journal of Personality Assessment 88(3):338-353.

Myers, Lynn B. 1995. “Alexithymia and Repression: The Role of Defensiveness and Trait
Anxiety.” Personality and Individual Differences 19(4):489-492.

Newton, Tamara L., Jeannette M. Haviland, and Richard J. Contrada. 1996. “The Face of
Repressive Coping: Social Context and the Display of Hostile Expressions and Social
Smiles.” Journal of Nonverbal Behavior 20(1):3-22.

Palmer, Benjamin, Catherine Donaldson, and Con Stough. 2002. “Emotional Intelligence and
Life Satisfaction.” Personality and Individual Differences 33(7):1091-1100

Pennebaker, James W. 1990. Opening Up: The Healing Power of Confiding in Others. New
York, NY, USA: William Morrow.

Riggio, Ronald E., Barbara Throckmorton, and Steven DePaola. 1990. “Social Skills and
Self-Esteem.” Personality and Individual Differences 11(8):799-804.


www.SID.ir

(9 ool R 3 Ol oy Cadhes g BBl Gigd (el (ouiyyt

Saarni, Carolyn. 1990. “Emotional Competence: How Emotions and Relationships Become
Integrated.” Pp. 115-182 in Socioemotional Development: Nebraska Symposium on
Motivation, 1998, edited by Ross A. Tompson. Lincoln, NE, USA: University of
Nebraska Press.

——. 1998. “Issues of Cultural Meaningfulness in Emotional Development.”
Developmental Psychology 34(4):647—-652.

Sachse, Rainer. 1998. “Goal-Oriented Client-Centered Psychotherapy of Psychosomatic
Disorders.” Pp. 295-327 in Handbook of Experiential Psychotherapy, edited by
Leslie S. Greenberg, Jeanne C. Watson, and Germain O. Lietaer. New York, NY,
USA: Guilford Press.

Salovey, Peter, John D. Mayer, and David Caruso. 2002. “The Positive Psychology of
Emotional Intelligence.” Pp. 159-171 in Handbook of Positive Psychology, edited by
C. R. Snyder and Shane J. Lopez. New York, NY, USA: Oxford University Press.

Sapin, Christophe, Bruno Fantino, Marie-Laure Nowicki, and Paul Kind. 2004. “Usefulness
of EQ-5D in Assessing Health Status in Primary Care Patients with Major Depressive
Disorder.” Health and Quality of Life Outcomes 2(1):20. Retrieved 25 July 2008
(http://www.hglo.com/content/2/1/20).

Segrin, Chris. 1998. “Interpersonal Communication Problems Associated with Depression
and Loneliness.” Pp. 212-242 in Handbook of Communication and Emotion:
Research, Theory, Applications, and Contexts, edited by Peter A. Andersen and
Laura K. Guerrero. San Diego, CA, USA: Academic Press.

Sherr, Lorraine, and Janet St. Lawrence, eds. 2000. Women, Health, and Mind. New York,
NY, USA: John Willey and Sons, Ltd.

Spitzberg, Brian H. 2003. “Methods of Interpersonal Skill Assessment.” Pp. 93-134 in
Handbook of Communication and Social Interaction Skills, edited by John O.
Green and Brant R. Burleson. Mahwan, NJ, USA: Lawrence Erlbaum Associates, Inc.

Taylor, Graeme J., R. Michael Bagby, and James D. Parker. 1991. “The Alexithymia
Construct: A Potential Paradigm for Psychosomatic Medicine.” Psychosomatics:
Journal of Consultation Liaison Psychiatry 32(2):153—-164.

Williams, Kipling D., and Lisa Zadro. 2001. “Ostracism: On Being Ignored, Excluded, and
Rejected.” Pp. 21-53 in Interpersonal Rejection, edited by Mark R. Leary. New
York, NY, USA: Oxford University Press.


www.SID.ir

WA e O goyled ¥ Jlw o) “ 77 ola)lows A

SBhsoly

BTy

(ol pa aobld 5
Oledol oKl woyglie 05,5 bkl
dr.f-bahrami@edu.ui.ac.ir

IYAY (olbll aode oKl wjglin (ol gaidgel il
slogley 5 YleS)i 9 398 (St s (2g) (N> (QU) Gdie) 2 @y Sbapiegk
Coid o>y 5 oladsd OYME) JEL)E- o ld, Gloyw OUS ol gyl Bl
lopd02lils 5 o) 0 Sam)d sbail lgie e ol J & cwl S oS
Con g oyl gdlie Yool e omzen 9 Sl op U ) GELALS g (lws O/

Cwlodd Sl piagh byl ) S by dlie

GE jlee
gl oKy wilgls gopslin (6585 s il
joukar.m@gmail.com

)\)M; ol ;Lﬁ%&db do)9L.;Lc )'f)a ‘o)gu.,o U»u)lf

BT TP 33)
QL@.@] olKisly ‘0315515 do»h&o ,\w)| L).:Lw)lf
rzgar.ghaderpour@gmail.com

AYM ol ol gl gojglin w3yl wlid)lS caisgel il
el gdlis Yz 068 Uy cwl (S8 Sew g ey 0205 sleaie; ) g sbaiagk
Caslord Ola gy Jl clmgh byl > oS ol 4 e Sy


www.SID.ir

