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�0 '���'! 2��e �DD�?  'P�(�S� ��%� �� ǹ�(�+�����2  �TD��,�  �T) .�&    �̀T!,(P �T�  ���KTg� ��
'���	� ?���) ���� ���?    'T! ����T) '��T.D@ ���+� 
 'f���"� ��� 
   �TDD�) ITf   *T!5;;= �

������ ��0:77<( .  
 �� �	�� '������ ���  r,��N�P'? ^�� ��,DP �0 ^�
�� *�� 2� �� 'D�0  ��TDD� � 

�� 
 'f���"�  'P�(�S� ��!&2������D) ��)  ?���-�KF�� �� ���}�  �T�� .     ���T�� �T0 ���T�� *T��
'�2�0  ������n,�  
�,!� )5;;7(  
&*��� ? p",3��T�  aT�?  
�� p��T	� ):77=(  �2�T02� � 
�K0�2 �  r,��N�P' -�KF�� 
 n�0 ���}�?  
���
�  ���W� 'f���"� 
 '(�S  �D��(� ?�@
��� . �� ��,f ��(�If *! ):775( ���� �2�)� ���     r,T� ��2�� ���T"� ?�T�� �N�TP'   ?n�T0

-�KF�� n�0 ���}�'� ��2��? _��F�! 'P�(�S� �{� �� �@ ���?  '���	� �� ��@ �0 '
���f ³�� 

��2��� .�& '��
� 2� �f�� ��  �0�
2 
 ��*�0 ���"  ��) WT�  ���T�� 
 �
2  �T�2��� �
2?   �T� ��

2�{��� p��  �0 a��D�!�
  �T�2�� �2?  
  �,T!���� ���T"�       �D�T�� �T� �T�,f ��T(� �2 ��T)
'! �����}� �D0 *�� �0? �!&2�� 'P�(�S� �{� ��  �@�W� 
 ��   �TD��,� 'f��T�"� 2�\� �@  ��T)  2�

I0�$!? ���"� q  r,� �0�N�P' *����? '��
� 2� �0�
2 
 ��  ��)�����  WT� 
 �
2   
 �T�2�� �
2
����,� I��� �0 '0 ��� �S ���	�� ��?  ��2�� ��
� �(����� �0 � �& �{� ��DD� I(P �� 2� 

�����? ���,�2� �0 M̀(P �,\ ������ �/i! w��� ��) '(�  ?�,)^D@ ��� ^�0  �2 ��@�"��2� 
�D��,� ���.  

_&,� *�� �0 w���  r,� I!�,P *�0 �� ��& ���N�P'?   *�T0 �T0�
2 I!�P  ���T"?  2�
'! ��� ����! �2,! ���,@ ^�� 'D�0 ��DD� �)�0 ��
2 �!M� � ��� ��?  ̂ �
�T� >(� �0   ��T�

�0�
! '��,!�& 1
���! ���DS �0 �D�!� *�� 2� I0�e �� w��� ��� '�,f.  

                                                                                                                                                                                          
1 Holahan, Charles J., and Rudolf H. Moos 
2 Austin, Elizabeth J., Donald H. Saklofskeb, and Vincent Eganc 

www.SID.ir


  

86  ��56 

eq  �������  ��	
#�$%&���� '�('  ��)*(+,, ���������	 

��� ��
	�� 

��"�� �0 �S,@ �0  r,� ��(�� �2,! 2� ^�
�� *�� ����N�P' ?��,��  �!M� �0 �&
��
2? W� 
  *�D\'����,@  �� �& �,/.0 ��2 rM@ ?���f������0  *�� �,/.0 
 r�,!&���� � 

 ��
2 �!M� '������n  ����F!�S �3�E!? �0 ���
 ����?   -�T� �T0  ̂ �T�    ��T!2� 
 ��T�f
_M��� '��
2 ���? '! �{� �0 �2
�g 
 O�n ��2 .�
�!�  2�^�0 �@ ��"�
�� o!�,S?   2� �T�

�& �� �M� 12�.! r�,!& ���   -�TKF�� ?�,TS
 ���0� ?'N�/@2� ���    �����T! ?���}T� ̂ DT@?  

'! �� �0 �0�
! �2�,! �,)?  r�,T!& ���"�   2� �2 O�n ��T� �TD�!� �     ?��T%! 
 �,T� _�T�D�

^���"� 1�P  ?p��12�.! �30�$! ��� '�?  
��/) 
 o0�D! r���f 'P�(�S� ��� �2  ��� �0
'! ��2
& .�F!�S 2� �  ��� �!����   �T0 �T0   '��T� �2
� *T��    ̂ �
�T� O�T��� 
 �T�   2� O�n ��T�

�D�!� �c� � �& �2�}f  ��'! �{� �0 �2
�g ��2.  

  

  
!��.0 ?'�(N�" .5<A5 .»����$! 
 '�2�0 ���,U�! r�,!& �  �,�T) �0 ���}�     ���f��T� 
 �T/i! '({��,T� �

^��� �0 �,� �0 'D�/! '��(D��2 ���,!&. « ?'
�
��  �N��.�m� r2
�� 
 r�,!&��.�m� ?.  

�,TT$@ ?��TTg2�(%!�� .5<A7 .»^TT��� 2�TT/�P� 
 'TT��
2 'TT�2�0 �TT!�� '!,TT(P �!MTT� � )GHQ.( «����J� � 

	�� �$��� =) '����:7:(<A5–<;A.  

'D��+ ?��)2 .5<B6 .» ����,S '��
2 1nM��� L,�) '�2�05=  �@:=����  ����� 2� ��$��N '����
2 #N�D! �
���.@. «����� �!�� ��
2 '44E@ � '�)�� ?
 '�)�� O,3P ��	
���   '�T)��.0 1�!�T�C  ���T�� '��T!2� ?
���.@.  

$+�$'_�(S ?? ���, 3P '2�KP�? ��3P� ' T��+2 �D� T(' 
 ? T��M  3T����('  �T��. 5<BA .» �TK0�2   
 '�ET��� �
����! ^��� ��
2 �!M� �0 �& ���   �2
� �T�� ��T�,S      ��,T�� ���T(\ ��.T) ��	T
��� 'T��D)2�� �. «
��J� 
	�� � ��-*5> m2�� �  &�;��	8 �$����	2�	 
	5�o 7-)� 8)<–6:(5–5A.  


���p() ?� '3P .5<B5 .»�2�0' ���!��j,�,� ��
2 1nM���' �.) #N�D! 2��  ��T�
2 
'�    2�T.\ *S
�T0
�E0 _�%!�2��. «����� �!�� ��D)2�� �' �)2�   �T)��.0 r�,T!& ? ���T
���  �T)��.0 � ?   O,T3P ��	T
���

�)��' ���.@ ?���.@.  

'"�� ?�'�,!�� ? ��FS��.��,0 ? 
�
��� ��(+ .5<BB .»  �TK0�2 'T�2�0      'T��
2 �!MT� 
 '3�T4%@ oTg
 �
^��� ���,S. «����� � ��67�	 <)6:(=;–88.  

n�02,� ?3P�(+�' ?W~�b �(%! ?����/P� �e�0� ���� ? 
$@�(%!� '(��'. 5<A5 .»�2�0'  FTg
�  �!MT� �
 ���"� 2� ��
25=� '!M�� �2,.(S 2� �@n�0 
 _������. «E0- b=)5:(5–55.  

 x*���  

www.SID.ir


  

8=  ��56 

eU   $�5*���*	��C:�� P2���2�� G�L$ ��7� �86
	5
�)C1	 5)� 
� ��

'0,$F� ?´�2,�?  ��.!�4� ? 
��) �

�� ��(%! .5<B6 .»�(� '�2�0      #N�TD! 2� 'T��
2 1nM�T�� 'T��D)��f
�F!,m �����.) '����
2 
 ��.)  ?�M�f ?���5<B6. «����� � ��67�	 5)6:(==–8=.  

Alison, B. 2007. “How is your EQ?” Retrieved 12 March 2008 (http://ezinearticles.com/?hows-
youEQ?&id=648048). 

Austin, Elizabeth J., Donald H. Saklofskeb, and Vincent Eganc. 2005. “Personality, Well-
Being, and Health Correlates of Trait Emotional Intelligence.” Personality and 
Individual Differences 38(3):547–558. 

Bar-On, Reuven. 1997. Bar-on Emotional Quotient Inventory: Technical Manual. Toronto, 
Canada: Multi Health Systems, Inc. 

Bar-On, Reuven, and James D. A. Parker, eds. 2000. The Handbook of Emotional 
Intelligence: Theory, Development, Assessment, and Application at Home, School, 
and in the Workplace. San Francisco, CA, USA: Jossey-Bass. 

Bijstra, Jan O., Harke A. Bosma, and Sandy Jockson. 1994. “The Relationship between Social 
Skills and Psycho-social Functioning in Early Adolescence.” Personality and 
Individual Differences 16(5):767–776. 

Bryant, Rhonda M., and Madonna G. Constantine. 2006. “Multiple Role Balance, Job 
Satisfaction, and Life Satisfaction in Women School Counselors.” Professional 
School Counseling 9(4):265–271. 

Butler, S. Kent, and Madonna G. Constantine. 2005. “Collective Self-Esteem and Burnout in 
Professional School Counselors.” Professional School Counseling 9(1):55–62. 

Cherniss, Cary, and Daniel Goleman, eds. 2001. The Emotionally Intelligent Workplace: 
How to Select for, Measure, and Improve Emotional Intelligence in Individuals, 
Groups, and Organizations. San Francisco, CA, USA: Jossey-Bass. 

Ciarrochi, Joseph, Amy Y. C. Chan, and Jane Bajgar. 2001. “Measuring Emotional 
Intelligence in Adolescents.” Journal of Personality and Individual Differences 
31(7):1105–1119. 

Cooper, Robert K. 1996.  EQ Map Interpretation Guide. San Francisco, CA, USA: AIT and 
Essi Systems. 

Extremera, Natalio, and Pablo Fernandez-Berrocal. 2006. “Emotional Intelligence as 
Predictor of Mental, Social, and Physical Health in University Students.” The 
Spanish Journal of Psychology 9(1):45–51. 

Inderbitzen-Pisaruk, Heidi, M. L. Clark, and Cecilia H. Solano. 1992. “Correlates of 
Loneliness in Midadolescence.” Journal of Youth and Adolescence 21(2):151–167. 

Gerits, Linda, Jan J. L. Derksen, Antoine B. Verbruggen, and Michael Katz. 2005. “Emotional 
Intelligence Profiles of Nurses Caring for People with Severe Behaviour Problems.” 
Personality and Individual Differences 38(1):33–44. 

Goldberg, David P. 1972. The Detection of Psychiatric Illness by Questionnaire: A 
Technique for the Identification and Assessment of Non-Psychotic Psychiatric 
Illness. London, UK: Oxford University Press. 

Goleman, Daniel. 1995. Emotional Intelligence: Why It Can Matter More Than IQ. New 
York, NY, USA: Bantam. 

———, ed. 1997. Healing Emotions: Conversations with the Dalai Lama on Mindfulness, 
Emotions, and Health. Boston, MA, USA/London, UK: Shambhala Publications, Inc. 

www.SID.ir


  

88  ��56 

ee  �������  ��	
#�$%&���� '�('  ��)*(+,, ���������	 

��� ��
	�� 

———. 2001. “An EI-Based Theory of Performance.” Pp. 27–44 in The Emotionally 
Intelligent Workplace: How to Select for, Measure, and Improve Emotional 
Intelligence in Individuals, Groups, and Organizations, edited by Cary Cherniss and 
Daniel Goleman. San Francisco, CA, USA: Jossey-Bass. 

Goleman, Daniel, Richard Boyatzis, and Annie McKee. 2002. Primal Leadership: Realizing 
the Power of Emotional Intelligence. Boston, MA, USA: Harvard Business School 
Press. 

Gottman, John Mordechai. 1994. What Predicts Divorce?: The Relationship between 
Marital Processes and Marital Outcomes. Hillsdale, NJ, USA: Lawrence Erlbaum 
Associates. 

———. 1999. The Marriage Clinic: A Scientifically-Based Marital Therapy. New York, 
NY, USA: W. W. Norton. 

Holahan, Charles J., and Rudolf H. Moos. 1990. “Life Stressors, Resistance Factors, and 
Improved Psychological Functioning: An Extension of the Stress Resistance 
Paradigm.” Journal of Personality and Social Psychology 58(5):909–917. 

Jain, Ajay K., and Arvind K. Sinha. 2005. “General Health in Organizations: Relative 
Relevance of Emotional Intelligence, Trust, and Organizational Support.” 
International Journal of Stress Management 12(3):257–273. 

Jyväsjärvi, Simo, Matti Joukamaab, Erkki Väisänenb, Pekka Larivaarab, Sirkka-Liisa 
Kiveläb, and Sirkka Keinänen-Kiukaanniemib. 1999. “Alexithymia, Hypochondriacal 
beliefs, and Psychological Distress among Frequent Attenders in Primary Health 
Care.” Comprehensive Psychiatry 40(4):292–298. 

Kennedy-Moore, Eileen, and Jeanne C. Watson. 1999. Expressing Emotion: Myths, 
Realities, and Therapeutic Strategies. New York, NY, USA: The Guilford Press. 

Mayer, John D., David Caruso, and Peter Salovey. 1999. “Emotional Intelligence Meets 
Traditional Standards for Intelligence.” Intelligence 27(4):267–298. 

Mayer, John D., and Peter Salovey. 1997. “What Is Emotional Intelligence?” Pp. 3–33 in 
Emotional Development and Emotional Intelligence: Educational Implications, 
edited by Peter Salovey and David J. Sluyter. New York, NY, USA: Basic Books. 

Mikolajczak, Moira, Olivier Luminet, Cecile Leroy, and Emmanuel Roy. 2007. “Psychometric 
Properties of the Trait Emotional Intelligence Questionnaire: Factor Structure, 
Reliability, Construct, and Incremental Validity in a French Speaking Population.” 
Journal of Personality Assessment 88(3):338–353. 

Myers, Lynn B. 1995. “Alexithymia and Repression: The Role of Defensiveness and Trait 
Anxiety.” Personality and Individual Differences 19(4):489–492. 

Newton, Tamara L., Jeannette M. Haviland, and Richard J. Contrada. 1996. “The Face of 
Repressive Coping: Social Context and the Display of Hostile Expressions and Social 
Smiles.” Journal of Nonverbal Behavior 20(1):3–22. 

Palmer, Benjamin, Catherine Donaldson, and Con Stough. 2002. “Emotional Intelligence and 
Life Satisfaction.” Personality and Individual Differences 33(7):1091–1100 

Pennebaker, James W. 1990. Opening Up: The Healing Power of Confiding in Others. New 
York, NY, USA: William Morrow. 

Riggio, Ronald E., Barbara Throckmorton, and Steven DePaola. 1990. “Social Skills and 
Self-Esteem.” Personality and Individual Differences 11(8):799–804. 

www.SID.ir


  

8B  ��56 

e%   $�5*���*	��C:�� P2���2�� G�L$ ��7� �86
	5
�)C1	 5)� 
� ��

Saarni, Carolyn. 1990. “Emotional Competence: How Emotions and Relationships Become 
Integrated.” Pp. 115–182 in Socioemotional Development: Nebraska Symposium on 
Motivation, 1998, edited by Ross A. Tompson. Lincoln, NE, USA: University of 
Nebraska Press. 

———. 1998. “Issues of Cultural Meaningfulness in Emotional Development.” 
Developmental Psychology 34(4):647–652. 

Sachse, Rainer. 1998. “Goal-Oriented Client-Centered Psychotherapy of Psychosomatic 
Disorders.” Pp. 295-327 in Handbook of Experiential Psychotherapy, edited by 
Leslie S. Greenberg, Jeanne C. Watson, and Germain O. Lietaer. New York, NY, 
USA: Guilford Press. 

Salovey, Peter, John D. Mayer, and David Caruso. 2002. “The Positive Psychology of 
Emotional Intelligence.” Pp. 159–171 in Handbook of Positive Psychology, edited by 
C. R. Snyder and Shane J. López. New York, NY, USA: Oxford University Press. 

Sapin, Christophe, Bruno Fantino, Marie-Laure Nowicki, and Paul Kind. 2004. “Usefulness 
of EQ-5D in Assessing Health Status in Primary Care Patients with Major Depressive 
Disorder.” Health and Quality of Life Outcomes 2(1):20. Retrieved 25 July 2008 
(http://www.hqlo.com/content/2/1/20). 

Segrin, Chris. 1998. “Interpersonal Communication Problems Associated with Depression 
and Loneliness.” Pp. 212–242 in Handbook of Communication and Emotion: 
Research, Theory, Applications, and Contexts, edited by Peter A. Andersen and 
Laura K. Guerrero. San Diego, CA, USA: Academic Press. 

Sherr, Lorraine, and Janet St. Lawrence, eds. 2000. Women, Health, and Mind. New York, 
NY, USA: John Willey and Sons, Ltd. 

Spitzberg, Brian H. 2003. “Methods of Interpersonal Skill Assessment.” Pp. 93–134 in 
Handbook of Communication and Social Interaction Skills, edited by John O. 
Green and Brant R. Burleson. Mahwan, NJ, USA: Lawrence Erlbaum Associates, Inc. 

Taylor, Graeme J., R. Michael Bagby, and James D. Parker. 1991. “The Alexithymia 
Construct: A Potential Paradigm for Psychosomatic Medicine.” Psychosomatics: 
Journal of Consultation Liaison Psychiatry 32(2):153–164. 

Williams, Kipling D., and Lisa Zadro. 2001. “Ostracism: On Being Ignored, Excluded, and 
Rejected.” Pp. 21–53 in Interpersonal Rejection, edited by Mark R. Leary. New 
York, NY, USA: Oxford University Press. 

  

www.SID.ir


  

8A  ��56 

e,  �������  ��	
#�$%&���� '�('  ��)*(+,, ���������	 

��� ��
	�� 

  
�	5)* ��:�� 5�=8�? 

������2� ��.�m� ��	
��� ?�2
�
! �
�f  
dr.f-bahrami@edu.ui.ac.ir  

  
^��� ���,!& � ������ �2
�
!? �/N�/N �!MP ��	
���'�? 5<A5.  

^�
�� ��� 
� !� 2���D � _� ?���� 	��0' S
��?* _� 	��0' �2�0 
 ����,� �n��? ��!2� 
 ���
���D)��"' ��� .
� ���2�	� �  ��������� 
���8���
���	5�� �8 �XL�
	O�K�   WS�T�! 
 �T
�
� ������	 '! ���! �& �� �� ���  ��,@5�6g��7�� #8 ;�4*� f�� �8  �����8�  &8	2���
 �  �����8�?

� �XL�
	-��J�? 
 G
���	5� ��0 O�� �2 .W� �
 �� ?*�D\ 0�^  ��<7 ���$! �  T�2�"'  
 �T��
3	�� ��0� �0 ���$!��' �
� 2��1� 
�
��' ��) l�\ ���.  

  
��=2� ���)�' 

^��� ,S� ����� �2
�
! � ���,�����.�m� ��	
��� ?  
joukar.m@gmail.com  

  

�
! ��D)2��2�? �2
�
! ���! � ^��� ,S?'� ) ��	
�������.  

^�
�� ��� 
�D�!� 2� � ��� ���D) ��!2�'? ���� ��!2�'? �2
�
! � D�3@?' ��!2� k
� 
��� '.  
  

�2"�8�K ��@��? 
�2
�
! �)2� ��D)2�� � ��.�m� ��	
��� ?���,���  

rzgar.ghaderpour@gmail.com  
  

^��� ���,!& � ��D)2��' �2
�
! �)2� � ���,���?  ?��.�m� ��	
���5<AA.  
^�
�� ��� 
� !� 2���D ��� S
� £2�F@�* 
 f��� >/�'  �,D� �@ 
 ���2�.\ ���$! � �2�"'

 
>� 3	�� ��0� �0 ���$!��' �
� 2��1� 
�
��'  �� �
��) l�\ ���.  
     

 7�462� 
�@ 

www.SID.ir

