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4- Caro & Garcia
5- Frost & Kumar
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1- Technical and functional quality model (Gronroos)

2- gap model

3- synthesized model of service quality (Brogowicz, Delene and Lyth)
4- Performance only model (Cronin and Taylor)

5- Antecedents and mediator model (Dabholkar, Shepherd and Thorpe)
6- Internet banking model (Broderick and Vachirapornpuk)

7- IT-based model (Zhu)

8- Model of e-service quality (Santos)

9- Gronroos

10- Technical Service Quality (TSQ)
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1- Functional Service Quality (FSQ)
2- Aldlaigan & Buttle

3- Aldlaigan & Buttle

4- SERVQUAL

5- Landrum

6- Brogowicz
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2 Broderick & Vachirapornpuk
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1- Cyberspace
2- Van Riel
3- Santos
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1- SYStem and TRAsactional SQ scale (SYSTRA-SQ)
2- Service System Quality (S5Q)
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1- Behavior Service Quality (BSQ)
2- Machine Service Quality (MSQ)
3- Service Transactional Accuracy (STA)
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