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2 - Cherniss et al.

3 - Mayer-Salovey-Caruso Emotional Intelligence Test (MSCEIT)
4 - Bar-On
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1 - Van Der Vegt et al.

2 - Somech & Bogler

3 - DiPaola & Hoy

4- Kimetal.

5 - Altruism

6 - Conscientiousness

7 - Sportsmanship

8 - courtesy

9 - Civic virtue

10 - Organizational citizenship behavior Individual oriented (OCB-I)
11 - Organizational citizenship behavior Organizational oriented (OCB-O)
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1 - DiPaola & da Costa Neves
2 - Staw et al.
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1-Wong & Law

2 - Todd

3 - Sitter

4 - Carmeli & Colakoglu
5 - Solan
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