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An Assessment of the Performance of the Staff
Members of Imam Ali University

Hassan Movafagh'

Abstract

As the final objective of a management activity, performance is
always changeable with terms such as efficiency, effectiveness,
productivity are alike. However, introducing any clear-cut
framework and criteria to this end and improvement of
performance has always required contemplation. Majority of
managers are devoid of any clear perspective on the performance
of their employees.

To assess the performance of the target staff, a questionnaire was
administered to collect required data. Respective statistical
analyses including both descriptive and inferential were run. The
findings sustained that criteria like quantity, time, expensc,
discipline and accountability scored higher than the mean score,
enjoying 3.99, 3.81, 4.2, 4.1, and 3.8, respectively.

Nevertheless, the hypothesis in support of quality was rejected
and average performance being 3.94 proved higher than the
mean score.

Keywords: Performance- Assessment- Efficiency- Effectiveness-
productivity
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1-Efficiency = { Standard Hours Of Work Produced / Hours Actually Worked ) * 100
2- Effectiveness

3-Profitability

4-Profitability = { Hours Actually Worked / Available Hours ) * 100
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