VWA sl 0 ojla

PY -1\ Lo e

ikt 3lout slholy 31 S5 ilgie 4 5300 51l
Uil pos Jle oy 52 9 ol JLE1 40 D5 Cunie
3l ISl 51 (1 03 30 pges

"

Mohammad Se'idi Mehr Abadi 3T (Sommtasna
Mohammad Reza Jahangard T3 Sl Lo sdasus
o.k,"'-

T SIS RSN VSRR TN E P NPSY PP P
3,8 Sy WOLL SU5 Ll plad o ld S ) &S il (g4
Shas 4 Gilme UKL b0 e Ll nl B S il 5SS
i 52 (K jpam pde 5 (Kb Slles planil cgr 03l Sl eslizd
34ma b a8 el sty s gl g 4 el s Rk el L
Saaks ol ) p2e 03,5 Jldzed e gilane (g S S aslizad glacy e

4y 36 O G ol lpad sy Sl o S e J Sy Sy

s g e s8I ade b ps il -
Gl\'-‘ b’-«.r-‘.a .L:)iwh.:)\f—'f



ol oy e YO blai/ FY

Lo bl ol 0s Gl Al e e WKL Sty i 3 S D e
i Ll Sen SVl 2 ST e S VA gyl o aabiies TAS
WL glagy g SlS 1) Gaisd ol obel Al ek b o S
EMmars cla.- b Joens 30 Wal&ls Olakad 3 IT glaazt, Oyl
S Sl i3 ;,._l ekl ke SN 1 5 iy o B85 YL RNRTY
Shas L oLl u.ll;.ﬂl.} POl el Silw sSL o 020 3,50, e s L
2554 et 0L L e LU LT Sl izl il e g lane
Sldegad 255 4 il Sy olpilese (il b gacsil
pa8 S A Ll ok At ol 3 Sl e sts Al ol o dsslazel
g Kb o b Sbaslple i 345 1) ol GSSL 51 05,5 bzl s p2
olal Bl gl o Jl ol @ oslazsl ) Dluadl e 4 Ay Ul

Ll S

St (SaAS e (silme ML (S S 6L s 0TSl
oleS JJJU “_’S.:'u_,,‘:gl



LA\ I PR O g P P P S T JEPRVP S TP R

Virtual Banking 2 Mechanism of Confidence — Building -
among Military Personnel and Investigation of Iranian
Public Reluctance towards Virtual Banking

Mohammad — Sa'idi Mehr-Abad’
Mohammad- Reza — Jahangard?

Abstract

Human knowledge and modern technologies are surprisingly
developing which should happen in all aspects of man's life.
Virtual banking is taken as one these aspects, which means
application of internet in- running banking operations without
physical presence in bank branch offices. The purpose of this
study is to explore the reluctance of Iranian public to virtual
banking in spite of its distinctive advantages. Iranian public still
likes to pay variety of bills directly rather than through virtual
mechanism. To do the study a 78-item questionnaire was
administered to 376 participants, who were mainly bank staff
members, IT students, at least academicians and ordinary people
holding associate diploma certificate. Main questions addressed
the reluctance due to: lack of familiarity with internet and
intranet, lack of command of English language, non-existence of
appropriate software, hardware, cultural facilities and lack of
confidence- building measures. Employing the likert scale as to
the data collected through the questionnaire, the researcher found
that the public reluctance first originates from lack of appropriate
softwares and second from lack of confidence and trust on
financial security in internet networks.

Key Words: E-banking, virtual banking, E-city, E- branches, IT.
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