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2. Fritz Machlaup.
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3. The repertory grid.

4. Management by objectives.
5. Theory X and theory Y.

6. T- groups.

7. The matrix organization.

8. Planning programming budgeting system.
9. Zero — based budgeting.

10. Organization development.
11. Total quality management.
12. Downsizing.

13. Organizational learning.

14. Systems thinking.

15. Team - building.

16. Cultural change.

17. Strategic information systems.

18. Benchmarking.

19. 1SO 9000 certification.

20. Core competencies.

21. Business Process Re-engineering (BPR).
22. Customer relationship management.

23. Knowledge management.
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24. Wilson.
25. Alan Radding.

26. Karl Sveiby.
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27. Mahapatra & Chakrabarti.
28. Explicit knowledge.

29. Implicit knowledge.

30. Tacit knowledge.

31. Tacit to tacit.
32 Explicit to explicit.
33. Tacit to explicit.
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34. Explicit to tacit.
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35. Paper work reduction.
36. Christian Schlogl.

37. Co-citation.
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38. Science Citation Index (SCI).

39. Social Science Citation Index (SSCI).
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40. Yellow pages.

41. Maurer.
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