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2. Chandler.

3. Porter.
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4. Strategic management.
5. Selznik.

6. Mockler.
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7. Selective Dissemination of Information (SDI).
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8. Robert Kaplan & David Norton.

9. Measures.
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10. Situation analysis.
11. Internal audit.

12. External audit.
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13. Information system.
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14. Technology assessment.
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