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6. Justification
7. Allocation

8. Maximation
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9. Cost-effectiveness analysis

10. Cost-benefit analysis

11. Planning- Programming- Budgeting System (PPBS)
12. Quality

13. Value
14. Effectiveness
15. Benefit
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17. Utilization
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19. Output
20. Capability
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21. Beneficial effect

22. Input
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23. Hamburg

24. Free Library of Philadelphia
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25. Document Services
26. Citation Services
27. Answer Services
28. Instruction Services

29. Facilities Services
30. Adjunct Services
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