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3. OPAC = Online Public Access Catal ogues
4. BBS = Bulletin-Board System
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1. HTML = HyperText Markup Language
2. LAN= Local Area Network
3.1SP
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1. ITU = International Telecommunication Union
2. Document Sharing

3. File Transfer
4, Real — Time Chat

5. White board
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1.Front page 4. TIFF
2. Word 5. PDF

3. Java 6. SGML
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3. Reference services
4. digital library

1. Mcclure
2. Personal Services

5.Home Page
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