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1- General Motors
2- Ford

3- Motorola

4- Xerox
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1- Computer Aided Designing (CAD)

2- Computer Aided Manufacturing (CAM)
3- Flixible Manufacturing System (FMS)
4- GDP
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1- Crisp
2- Technical Assistance Research Program
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1- Boston Consaltant Group
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http:// www.Customercare.com :

1- Customer Relationship Management (CRM)
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1- Market Share
2- Customer Share



A Ol y VO oyl c‘...;.a Jl ¢ pro Sy pe Slalllee $F

O5e3T 2550 Ob e ol 5 Oladss Sk o Jokne 5 o dal) el plon]
Oliies 457 Wilos S o Lol Cllan oyl 4 355 Slalllan 53 55 cpl adl .25 5 13
G5 Ol jrhe Luld) 5 Oleds CldS o (Jshee 5 e aaily 05l SL1L
opl st Caale sl (6l (6 g 20 Oladllas ST s S slgi 5 ALl
S Lols il s sladdes plal  Culg o T el oY dal,
WS 5 Bl spdgn e 0L pie ol 4 edd ik s Sleds oiS
o dasly 03l 0L (6l SIS STy Jde aelsl js cCdlas opl Ol L .(Y444
Sl Jite ol 338 o (B me Ll sl (s e Sl 5 kS
G o ) (5 2 (L OL e (ST Dl ot K3 Sjle 4 5 0L 2
o3lial S5 Js Oy sl Jlosed 5o Sl Calbes D5 )3 Lol 035 oS
el Olee (B )5 5 (6 2o (€358 5 Luld) Ol (S350 Hsome 358 00
A (Sses 9 Bl jame W e s o Ol T (g ke Sl sy A4S
Sl asls Jbe ool s Sl ol pde 5 uld) Bld 4 (6 2ie 5o olae
S b aly) 25805 63 Shes ¢ mlul Glagie sl 4l 4w )3 0L <t

ol ok 0313 0L F o plads S s

( A

— sl

v
—~
~

Shald; g CodS o dal, IS

1- Noriaki Kano
2- Voice of Customer
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