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- Change management "the people side of change" Jeffrey M. Hiatt 2003

- Process survey tools for human resource processes EFQM / PHILIPS 2002
- Project management body of Knowledge ( PMI 2002)

- Portfolio management standard ( PMI 2005 )

- Management accounting Business strategy CIMA publications / Elsevier
2005

- Management accounting performance evaluation CIMA publishing / Els-
evier 2005
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