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1 - citizenship behaviors 2 - Cichy, Cha & Kim
3- Van Scotter, Motowidlo & Cross 4 - educational citizenship behaviours
5 - Baker, Hunt & Andrews 6 - Trevino

7 - Hunt & Vasquez-Parraga
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1 - Karande, Shankarmahesh, Rao & Rashid 2 - Schein

3 - Tichy 4 - Deal & Kennedy
5 - Peters & Waterman

6 - Van Dick, Van Knippenberg, Kerschreiter, Hertel & Wieseke

7 - Hoy & Tarter
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1 - Robbins 2 - Burney, Henle & Widener
3 - Lind & Van den Bos 4 - Folger
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1 - Borman & Motowidlo 2 - Smith , Davy , Rosenberg & Haight
3 - internal consistency 4 - factor analysis
5 - rules involvement 6 - helping and social participation

7 - sincerely relationship
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1 - Principal components
2 - Varimax rotation
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1 - Kline 2 - mediation regression analysis
3 - Baron & Kenny 4 - Statistical Package for Social Science
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