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Digital reference services in the virtual world/A.S. Gangad-
haresha, T. Tejaswini, M. Surulinathi and V. Ravinandhan.
in: Digital Libraries in Knowledge Processing : Proceedings
of the 7 MANLIBNET Annual National Convention Held at
Indian Institute of Management, Kozhikode during May 5-
7, 2005/M.G. Sreekumar, T. Sunitha, P. Sreejaya and Ashok
Pathak. New Delhi, Ess Ess, 2006.p. 271.
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*NCSI L IS-FORUM at
http://ncsi.iics.ernet.in/mailman/listinfo/lis-forum
*JICS mail at
www jiscmail.ac.uk
*CILIP(chartered institute of library and information profes-
sionals) at

www.cilip.org.uk.
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*internet public library http://www.ipl.org(13)
*info pleasehttp://www.infopleas.com(14)
*brittanica http://www .brittanica.com(15)
*bartleby reference http://www.bartleby.com
*internet library for librarians

http://www.itcompany.com/infortriever(17)
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*media eater reference desk
http://www.mediawater.com/easy-access/ref.html
*reference desk http://www.reference desk.org(19)
*xrefer http://www.xrefer.com/(20)

*RCLS deskref http://ansernet.rcls.org/deskref/(21)
*Digital librarian :reference

http://www.digital librarian.com/ref(22)

*ask me http://www.askme.com(23)

*virtual reference desk http://vrd.org(24)
*allexperts .comhttp:/allexperts.com(25)

*british Colombia virtual reference desk
http://www.bcpl.be.ca/vrd(26)

*ask jeeves http://www.askjeeves.co.uk(27)
*http:/libraryworld.co.uk(28)

*infolibrarian.comhttp://infolibrarian.com(29)
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Collaborative digital reference service (CDRS)
http://libraryspot.com/spotlight/cdrs.htm
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1.Melwil Dewey 10.Complex user
2.current Awareness Service 11.Mail client
3.selection Dissemination of Information 12.Interface

4.Virtual Reference 13.Asynchronous tools
5.Digital reference 14 Mailing lists
6.E-Reference 15.News groups
7.Internet Information services 16.Bulletin boards
8.Live reference 17.Synchronous tools

9.Real time reference

1. http ://www.oclc.org/questionpoint/about/default.htm

2.Chodhary Gobinda G.« Digital libraries and reference services :present and future.Journal of documentation, 2002,58(3),pp 258
—283.

3. Allan ,Barbara .E learning and teaching in library and information services .Facet publishing ,London,2002.

4. Chowdhury .Gobinda G and Chowhury ,Sudatta.« Information sources and searching on the World Wide Web » .Library Association
publishing,2001.

5.IFLA digital reference guideline .http://www.ifla.org/VIl/s36/pubs /drg03/.htm.

6.Murthy ,T.A.V.and Vijaya ,Kumar .«Virtual reference desk in University libraries of India :planning ,management and evaluation ».SIS-
2005.27-29 January2005.india : Andhra University ,Visakapatnam .pp .239-243.
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mer 1998.

8.Etion ,0 and Weld .«Digital libraries research ».Available at http://www.cs.washington.edu/research

/diglib.

9.Vijaya Kumar ,Manju and Vijaya Kumar ,J.K .« Digital reference services :Libraries online 24/7».SIS-2005.27-29January 2005.India
:AndhurUniversity ,Visakapatnam .pp 212-213.

www.vrd.org/about.html 10 Virtual Reference desk.Available at.

11.Walia,P K .«Trends and issues in digital reference services ».SIS-2005.27January 2005.India :Andhra University ,Visakapatnam.
pp219-224.
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13.Internet Public Library http:/www.ipl.org/ref

14.Info please (http://www.infoplease.com)

15. Britannica (http://www.britannica .com)

16.Bartleby Reference (http://www.bartleby.com/reference)

17.Internet library for Libraries (http://www.itcompany.com/inforetriever)

18.Media eater Reference desk (http://www.mediaeater .com/ref.html)

19.Reference desk (http:/referencedesk.org)

20 Xrefer (http://www.xrefer.com/)

21.RCLS Deskref(http://www.ansernet.org/deskref/)

22.Digital librarian :reference (http://www.digital-librarian.com/ref)

23.(http://www.eduref.org.com)

24.Ask Me(http://www.askme.com)

25.Virtual Reference Desk(http://vrd.org)

26.Allexperts.com(http://www.allexperts.com)

27 British Colombia virtual reference desk (http://www.bcpl.gov.be.ca/VAD/subject-list.php)

28.Ask Jeeves(http://www.askjeeves.co.uk)

29.http://www libraryworld .co.uk)

30.Infolibrarian .com(http://www.infolibrarian.com)

3 1.http://www.libraryspot.com/spotlight/cdrs.htm)






