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TOQM : Total Quality Management

BSC : Bulanced Scorceard

QFD : Quality Function Deployment
DOE : Design of Experiments

CFS : Critical Success Factors

SBU : Strategic Business Unit

OTD : On Time Delivery

PIMS : Profit Impact of Market Strategies

-TQOM & BSC A Comparative Analysis
-Mika Hannula . Harri | . Kulmala . Petri Suomala
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