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2 . Peter Hernon

3 . Simmons College

4 . Government information

5. Public policy

6 . Evaluation of library services

7 . Research methods

8 . Monograph

9 . ALA>s Highsmith Award

10. University of Colorado

11 .University of Denver

12. Indiana University

13 .Joan Giesecke

14 .University of Nebraska-Lincoln

15 .Camila Alire

16 .University of New Mexico

17. emotional intelligent

18 . Mayer-Salovey-Caruso Emotional Intelligence

19 . Hernon & Rossiter Instrument

20 . Distributed leadership

21 . McGregor Theory X and Theory Y

22 . Blake & Mouton>s leadership grid

23 . Path-Goal theory

24 . Self-Renewal

25 . Waterhouse

26. Ecclesfield

27 . Resonant leadership

28 . Harvard Business Review
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