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2. abdulmajid1981@gmail.com

3. Bill Holtsnider (bholtsnider@gmail.com)
4. Brian D. Jaffe (brian@red55.com)

5. Morgan Kaufmann

6. Risk Management

7. Barnes & Noble

8. Time Warner

9. Computer World

10. InfoWorld

11. eWeek

12. New York Times

13.1.T

14. Down time

15. Total Cost of Ownership (TCO)

16. Work station

17. Local Area Network (LAN)

18. Wide Area Network (WAN)

19. Server

20. Enterprise Resource Planning (ERP)
21. Groupwares

22. Fire walls
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4. Bames & Noble (2008). Book review: IT
Manager's Handbook, Second Edition: Getting
your new job done. Available at: http:/search.
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1st 2008].
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