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Providing a conceptual model for identifying and prioritizing the
Critical Success Factors ( CSFs ) for electronic commerce websites in
IRAN

This research has been done with 2 main purposes: (1) Identifying
critical success factors ( CSFs ) for electronic commerce websites in
Iran and (2) prioritizing these CSFs. In the first step. through a

literature review and interviews with electronic commerce experts. a
list of 21 CSFs was compiled. and by using questionnaire. the priority

of each CSF determined thorough the view of electronic commerce
experts and professionals. Then. by using the survey results. doing

factor analysis. and interviews with electronic commerce experts. 21

CSFs classified into 2 general categories including inner-
organizational factors and outer-organizational factors. The main
findings of this research are the conceptual model of CSFs for
electronic commerce websites and prioritizing the CSFs ( all done by
using the LISREL software ). that making use of them is a great help

for the managers of electronic commerce websites for promoting their
services and will be the guide for electronic commerce policy makers.

Key Words
Electronic Commerce. Critical Success Factors. Factor Analysis.

Structural Equation Modeling
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THE RELATIONSHIP BETWEEN TIME MANAGEMENTAND
MANAGEMENT SKILS IN ISLAMIC

AZAD UNIVERSITY

Nasser javaheri zadeh PhD*

Ahmad charmian**

Abstract

This article is part of research which is aimed at examining the

relationship between time management and the three managerial

skills. has also explored the relationship between some personal

variables with the three managerial skills and time management. The
research findings which are the result of the study done on 201
middle and senior managers of Islamic Azad University indicate that
there is a low correlation between technical and human skills with
time management but a high and meaningful correlation between the
manager’s conceptual skill and his time management. And that
conceptual skill in managers with PHD degree is higher than
managers with master's degree. Also there is a meaningful different
between managers in fields like agriculture. empirical sciences. and

humanities and engineering in relation to time management and the
three managerial skills. The highest amount of variation in relation
to time management exists between managers in the field of
engineering and humanities. in relation to human skills in the field of

agriculture and humanities and in relation to conceptual skill
between managers in the fields of humanities and agriculture. Among
time management and the six variables of technical skill human skill.

conceptual skill. age experience and management level. two of them
conceptual skill and age were meaningful and in total. the variation

mentioned determine 51% of the changes in time management.
Key words: Islamic Azad University. time management.

management skills. Technical skill. Human skill. Conceptual skill.

Faculty member of Islamic Aazad university Borojerd
Faculty member of Islamic Aazad university Borojerd s
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