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Benchmarking

Cause _ and _ Eifect Diagram
characteristic

communications

company reputation

competitive advantage

defective

defens contracts

Employee empowerment
European Community (EC)

Fish _ Bone chart

Global

House of quality

Inspection

Just _ in _ Time (JIT)

Over _ Time

perfect

product liability

Quality Function Deployment (QFD)
Quality Loss Function

repair

responsibiliyies

Statistical Process Control (SPC)
Total Quality Management (TQM)
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