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1-Armstrong
2-Kreitner & Kinicki
3-Holt&Devore
4-Blake & Mouton
5-avoidancestyle
6-forcing
7-smoothing
8-compromising
9-problem-solving
10-Dudley Weeks
11-Jerry Harvey
12-Reece & Brandt
13-Erfurt

14-Kaushal & Kwantes
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* Armstrong, M. (1993). Ahandbook of per-
sonnel management practice, London: kogan
page.

* Erfurt, John. (2002). Dealing with con-
flict.4.

http://www.nsba.org.sbot/toolkit/conflict.
html! (87/3).

* Gibson James & Ivancevich john.(1979).
organizations behavior structure and process-
es, 3edition, Business publications.

 Kaushal ritu & Kwantes Catherine T,
(2006). "The role of culture and personality
in choice of conflict management strategy",
International journal of intercultural relation,
NO: 30,579-603.

* Reece Barry L & Brandt Rhonda . (2002).
Effective human relations in organization,
seventh edition, Houghton Mifflin company,
Boston, New York.

* Holt. Jennifer L & Devour Cynthia James.
(2005). culture, gender, organizational role,
and styles of conflict resolution, international
journal of intercultural relation, N: 29. pp:
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