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1.emotional intelligence
2 .perception

3 .expression
4.understanding
5.using

6 .emotional management
7 Mayer & Salovay

8 Goleman

9- Carr

10 .Abraham

11 .landbery

12. Carmeli

13. Weisinger

14.Jordan

15 .kernback & shatte
16.Longhorn
17.Boyatzies



VWA Ols 3 by cpalony 5 (6 IAS Y

18 -Chernnis

19 Bordi

20..Goodman

21. Sybirashrink questionnaire
22, validity

23. Goleman

24.Bar-on

25. Arnold
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