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1. Office Automation (OA)
2. Group Decision Support Systems (GDSS)
3. Local Area Networks (LAN)
4. Wide Area Networks (WAN)
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1. Dias Donaldo de Souza, “Manager’s motivation for using information technology” ,
Industrial Management & Data systems 1998. P. 338-42.
2 Electronic message & mail systems
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1. Information Resources Management (IRM}
2. End-User computing
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1. Database Management Systems (DBMS)
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