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* Carneiro, Alberto. (2001) “The role of Intelligent Resources in Knowledge Management,” Journal of Knowledge
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. KM: Knowledge Management

. Information Technology

. DDS (DSS): Decision-Support Systems

. APSS:Electronic Performance Support Systems
. SDSS: Strategic Decision-Support Systems

. —(2001). Journal of Knowledge Management, vol 5, no. 4. pp. 358-367.
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