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1. Pearl River

2. Electronic Data Interchange (EDI)
3. Bar code

4. Mintzberg’s Five — structure model

5. Nolan’s Stage Model



6.Management Information System (MIS)
7. 1992 Asian Computer Directory
8. Five-point Likert Scale

9. Computer — Aided Software Engineering (CASE)

gl

[1]. BIS Mackintosh Limited. Report on Hong Kong It environment and Manpower Needs: Executive Summary
(Prepared for the Commitee on Science and Technology, Hong Kong, July 1990)

[2]. M. Burn, The impact of information technology on organizational structures. Information and
Management 16(1) (1989) PP.1-10.

[3]. M. Burn, Information systems strategies and the management of organizational change — a strategic
alignment model, Journal of Information Technology 8(4) (1993) PP.205-216.

[4]. P.H. Cheney, R.I. Mann and D.L. Amoroso, Organizational factors affecting the use of end-user
computing. Journal of Management Information Systems 3(1) (1986) PP.65-80.

[5]. S.T.Y. Cheung, A study of the office automation training methodologies adopted by Hong Kong
companies. Journal of Information Science 19 (1993) PP.267-278.

[6]. W.W.C. Chung, M.M.C. Tam, K.B.C. Saxena and K.L. Yung, Evaluation of DSS use in Hong Kong
manufacturing industries, Computers in Industry 21 (1993) PP.307-324.

[7]. Committee On Information Tecnology Training, 1991 Manpower Survey Report (Information Technology
Sector, Vocational Training Conncil, Hong Kong, 1992).

[8]. M.N. Frolick, A catalyst for quality — outsourcing information systems functions, Business Perspective 5(4)
(1992) PP.4-7

[9]. Graham mead Research Limited, Computer Applications in Hong Kong: the manufacturing Sector
(Federation of Hong Kong Industries and Graham Mead Research Limited, Hong Kong, 1988).

[10]. C.C. Greenfield, and E.Lee, Government information technology policy in Hong Kong, Information and
the Public Sector 2 (1192) PP.125-132.

[11]. Heikkila, T. Saarinen and M. Saaksjarvi, Success of software packages in small businesses: an
exploratory study, European Journal of Information Systems 1(3) (1991) PP.159-169.

[12]. S.S.M. Ho, Strategic use of information systems: opportunity or threat? Hong Kong Manager
(September / October 1992) PP.10-15.

[13]. Hong Kong 1993 (Hong Kong Government Information Sevices, 1993).
[14]. Hong Kong 1994 (Hong Kong Government Information Services, 1994).

[15]. M. Igbaria, An examination of Microcomputer usage in Taiwan, Information and Management 22 (1992)
PP.19-28.

[16]. P. Kuo, Computer-aided software engineering (CASE) in Hong Kong — its mardet, requirement and tools
assessment. In: Proceedings of XII Conference of the South East Asia Regional Computer Confederation.
Hong Kong 1993 PP.15-21.

[17]. M.G. Martinsons, Outsourcing information systems: a strategic partnership with risks, Long Range
Planning 26(3) (1993) PP.18-25.



[18]. K.B.C. Saxena and D.V. Gilati, Key Issues in information Systems Management: a Hong Kong
Perspective — 1990 (Working paper) (Hong Kong Polytechnic, Hong kong, 1991).

[19]. C. Soh, G. Coren, S.Y. Wong and B.S. Neo, A framework for assessing IT use in firms: a survey of IT
use in singapore. In: proceedings of 1993 Pan Pacific Conference on Information Systems, Kaohsiung,
Taiwan, May 30 — June 1 1993 PP.11-17.

[20]. R.H. Sprague, Jr. and B.C. McNurlin, Information Systems Management in Practice 3rd ed.

[21]. R.I. Tricker, Information resource management — a cross cultural perspective, Information and
Management 15(1) (1988) PP.37-46.

* - Eugenia M.W. Ng Tye and Patrick Y.K. Chau. “A study of information technology adoption in HongKong”.
of Information Science, 21 (1), 1995. pp.11-19.



