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5 - GAMILLUS, 1.C, STRATEGIC PLANNING
AND MANAGEMENT CONTROL
(LEXINGTON, MASS. D.C. HEATH & CO,
1986):

1-CUSTOMERS,

2-GOVERNMENTS,
3SHAREHOLDERS,
+COMMUNITIES,
S-COMPETITORS,
6-CREDITORS,
T-EMPLOYEES/LABOR UNIONS,
8-SPECIAL INTEREST GROUP,
9-SUPPLIERS,

1-TRADE ASSOCIATIONS.

6 - KELLY KEITH I, "COCA-COLA SHOWS
THAT TOP-BRAND FIZZ", ADVERTISING
AGE, JULY 11, 1994.

7 - FITZGERALD, "LION IS NEW KING OF
LICENSING JUNGLE", ADVERTISING AGE,
JULY, 1994,

8 - RAYNER BRUCE, "DRESSING UP THE
PACKAGE", ELECTRONIC BUSINESS,
MARCH, 1997.

9 - AMERICAN MARKETING ASSOCIATION.
(AMA)
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OAKLAND JOHN S, TOTAL QUALITY
MANAGEMENT, (BUTTRWORGH -
HEINEMANN, 1995, 10TH EDITION.

12 - KOTLER PHILIP- AND ARMSTRONG
GARY, PRINCIPLE OF MARKETING,
{PRENTICE HALL, 1996,) 7TH EDITION.
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16 - HIMETSTEIN LINDA,
STARTS TO CLICK",
OCTOBER 1997), P.55.
17 - COEN ROBERT I "AD GAIN 5.2% IN 93
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AGE, MAY 2. 1994.
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