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1- Just-in-time 2- Lead Time
3- Kanban 4- Six-Sigma
5- Motorola 6- Mikel Harry

7- Jack Welch
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1- Total Quality Management 2- Dr. Edward Deming
3- Plan, Do, Study, Act (PDSA)
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1- Hammer 2- Champy
3- Statistical Process Control (SPC)

4- Eliyahu Goldratt
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1- The Five Focusing Steps
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1- Inertia 2- Throughput

3- Inventory 4- Operating Expenses
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1- Operations Strategy Tools
2- Performance Measurement Systems

3- Think Process Tools
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1- Categories of Legitimate Reservation (CLR)
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1- current reality tree 2- evaporaling clouds
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1- Tuture reality tree 2- negative branch reservation

3. prerequisite tree 4- transition treec
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