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2 . Contingency

3. Heuristics

4 . Crisis
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1. Aron (Raymond)
2. Case :
3. Information and Commumication Technology
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1. Crisis Management
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_Decision Support Systemes (DSS)

. Operation Support Systems (OSS)
_Processing Support Systems (PSS)
_Communication Support Systems (CSS)
. Managerial Information Systems (MIS)
. Management Support Systems (MSS)
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_Executive Information Systems (EIS)
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1. Expert Systems (ES)
2. Strategical Information Systems (SIS)
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1 . Heuristics
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1. Transaction Processing Systems (TPS).
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_Documentary Information Systems (DIS)
_Office Information Systems (OIS)

. Paperless

. Teleconferencing

. Electronic -Mail
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_Comunication Information Systems (CIS)
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3. Perception

4 . Response
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2 . Food and Agriculture Organiztion
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1 . Halmark Cards-inc
2 . Global Positioning Systems
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1. Master plans
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1. Teleconferencing
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