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Abstract

This study was conducted to develop a pattern of academic probation based on
lived experiences of students and research texts related to the subject. This study
is a qualitative research using phenomenology method and purposive sampling.
Twelve semi-structured interviews were carried out with 10 female and 2 male
students who were placed on academic probation. The interviews were recorded
and transcribed and then, the data were analyzed using the Colizzii analysis
method. Also, 25 related research texts were selected through purposive
sampling and analyzed using content analysis. In general, 6 themes of
individual, family, educational, economic and social factors,and non-adaptive
coping strategies with 25 sub-themes were obtained from the analysis.The
conceptual pattern of academic probation was developed by organizing themes
and sub-themes emerged from the data, in the form of causes (causaltive,
interferring and background), strategies/reactions and consequences.
Considering to the pattern of academic probation, it seems that in the case of
persisting the conditions and non-interference, the problem of students' failure
to study successfully would continue and even intensify. To help such students
to come out of this cycle, multidimensional interventions, including
psychological counseling, are suggested.
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1. Introduction

Academic probation is a situation that warns students that their
academic performance is lower than the grade point average defined in
the educational regulations of universities. The approximate statistics
of 12% probation of students of medical sciences universities (Fathi,
Azari, Baradaran and Atlasi,2014; Mutlag, Elhampour and
Shakurnia,2009) and the statistics of nearly 20% of the probation of
bachelor degree students of universities (Kohi Nasrabadi and
Navabipour,2012; Golshani and Hasani,2002) can be an alarm that a
part of the current expenses of the university is wasted, financial and
psychological damage to probationary students and their families.

In the review of the conducted researches, two models that are more
related to the topic of this study were made available: the longitudinal
interactional model of dropping out of Tinto (1975, 1987, 1993) and the
three-stage model of academic probation of Kelley (1996). Tinto, 's
model emphasizes the student's academic and social cohesion with the
university's educational environment. Also, it emphasizes the student's
characteristics, family, personal motivation, ability and needs to
complete  education, previous academic achievement, and
organizational support in academic dropout. Kellei's model, derived
from the theories of Kellei,'s attributions (1973) and Weiner (1979),
emphasizes the academic probation predecessors, reactions, and
consequences. In this model, the success and failure of the student are
explained by focusing, stability, and control. In the first stage, the
student examines the adverse consequences according to the
antecedents and creates attributions for their causality, stability and
controllability. In the second stage, he/she experiences emotional,
cognitive and behavioral reactions, and in the third stage, the long-term
consequences of academic probation appear.
several studies were conducted about academic dropout with
quantitative methods and have found various individual, family, and
educational causes. Although these findings can be used for preventive
programs, intervention and provision of effective counseling services
for probationary students requires a deep and comprehensive
understanding of the probationary phenomenon from the point of view
of these students. According to Balduf (2009), probationary students
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provide valid reasons in explaining their probation, therefore,
examining their lived experiences in designing interventions for their
success will be useful. Therefore, because of the gap in the research on
the probationary phenomenon, this research intends to develop a
conceptual model of academic probation based on the lived experiences
of probationary students by answering the following questions.

-How do probationary students describe their experiences related to
education?

- Which psychological components are damaged in probationary
students?

- What are the psychological reactions of probationary students?
-What is the academic probationary model based on students' lived
experiences?

2- Literature Review

The research background indicates that academic failure and its
consequences, as probationary academic have been investigated in
several studies and several findings have been obtained regarding its
causes. For example, educational, economic, psychological and social
factors (Attay et al. (2017) themes of lack of awareness, lack of
perseverance, lack of communication and (unrealistic) optimism for the
future (Beck, 2017) psycho-educational, family, transformational,
economic, organizational factors and social (Arc, Graspo and Miguez-
Alvarez, 2015) problems of time management, self-regulation and
motivation (Ranzli, 2015 cited by Beck, 2017) internal factors
(personal), external factors (family situation, social pressure, economic
pressure), difficulty of courses (many technical fields), problems
teaching teachers and economic problems (Roman, 2014), family
problems, adaptation problems with the educational environment,
motivational problems, academic relationship problems, inappropriate
educational conditions, negative effects of the environment, addiction,
poverty and weakness, academic and professional guidance (Moraru,
2014), lack of adequate preparation for university studies, personal
problems, financial problems, being a newcomer (Miller, Smith and
Nicholas, 2011); weak academic skills, lack or non-use of academic
guidance services, (Brock, 2010); low motivation (Friedman and
Mandel, 2009).
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3-Methodology

This research was conducted with the qualitative descriptive
phenomenological method and content analysis method. For that,
purposeful sampling was used. In order to gain the lived experiences of
probationary students, first, the questions and interview guide were
prepared. Then the participants were encouraged in the semi-structured
interview to describe their previous academic and university
experiences and their experience of probation and their reactions to
probation. The interviews were recorded and written and coded
carefully. Also, the content analysis method was used to analyze
research texts (articles, theses, and books). For this purpose, the
concepts in the text of books and articles were coded in an open manner.
After combining the results, the conceptual model of academic
probation was compiled in the structural and descriptive form.

4- Results
The findings are summarized in Tables 1, 2, and 3 and Figure 1.

Table 1
Antecedents of academic probation based on interviews of probationary
students

Main theme Sub-theme

area

Individual  personal Lack of academic interest and motivation, unclear
factors characteristics goals, procrastination, weak problem-solving skills,

problems adapting to university conditions, non-
adaptive attribution style, frustration, weak academic

skills, etc.
social Education Unfavorable teaching methods, inappropriate
factors problems evaluation methods, teacher-student interaction
problems, etc.
Negative Unmotivated classmates, friends with similar
motivational academic problems, etc.
influence of peers
family problems Lack of support, special problems, etc.
Table 2
Antecedents of academic probation based on the analysis of research texts
Selective Coding Axial Coding Open Coding
Subcategory2  Subcategory 1
Factors of Individual personal Weakness of cognitive abilities,
academic drop  factors characteristics psychological disorders, old age,
out and gender (being a boy)
probationary Insufficient Lack of interest and satisfaction,
motivation academic orientation, not having

clear goals, procrastination
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Selective Coding

Axial Coding Open Coding
Subcategory2  Subcategory 1
Academic Feeling tired of doing homework
exhaustion and studying, pessimistic attitude
towards education, feeling of
academic incompetence.
Inability to Inability to adapt to the new

efficiently adapt
to the university
environment

conditions of the university, lack of
mastery of one's position,
inflexibility, lack of familiarity with
the environment and standards of
the university

Attribution style
bias

Attribution style, making excuses
for poor performance, lack of
accountability, failure to respond to
their poor performance

Weak academic

Incompetence in academic study,

skills not having a study plan
Family factors  Financial-social-  Social and cultural deficiencies of
cultural the family, special family
conditions of the  conditions, parents' education,
family family size, parents' occupation and
Special conditions low income, parents' divorce or
in the family death.
Socio- Socio-economic ~ Economic pressure, social pressure,
economic problems addiction, poverty, negative
factors The negative influence of friends, not being a
effect of peers native, uncertainty of getting a job
Uncertain related to education, the status of
employment science in society, working at the
prospects same time as studying, marriage
Multiple roles of
students
Educational Teaching Inadequate educational conditions,
factors problems professor-student relationship
Evaluation problems, weak educational
problems guidance system, difficult courses,
Weak teacher- teaching problems, difficulty and
student ambiguity of exam questions,
interaction passive and non-participative
educational classroom space, insufficient space
facilities and equipment, educational policies
Educational
policies
Table 3
students' reactions to academic probation
Main area theme Sub-theme
Uncompromised Cognitive-  Mental preoccupation and lack of
confrontation avoidance concentration, helplessness, thoughts of despair
strategy and suicide, self-blame, attribution bias,
devaluation of the problem
Emotional ~ Anxiety, sadness, guilt, despair, pessimism,
strategy - fear, stress, indifference

frustration
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Main area theme Sub-theme
Behavioral-  Giving up, withdrawing, trying to change the
avoidance field of Study, deciding and withdrawing from
strategy education

Finally, according to the antecedents of probation (tables 1 and 2), students'
reaction to academic probation in Table (3), and research literature, such as
Tinto’s dropout model (1993) and the three-stage

model of Kellei’s probation (1996), the conceptual model of
academic probation was developed. This model is presented in Figure

(1).

Figure 1
the conceptual model of academic probation based on the lived experiences
of probationary students and research texts

Antecedents
(intervening factors)
Weakness of

necessary skills to

comply with ntecedents
; university study (causal)
requirements
Personal problems L
; 1 / ' Individual
Strategies/Reactions: / etc. characteristics
Cognitive (negative ¥
Consequences: attitude, beliefs, 4
Lack cha . attribote, etc.) at:;:ngifc University
academic emotional (lack of ! Study Educational
success @' motivation and lack of 'Q |nv9Ivement <: Process @ experience
(probation) difference, etc.) (situation)
Behavioral (not trying %
and procrastination, Antecedents ;
etc. Fami
) (contextual factors) conditign

Weakness of training
and evaluation

The lessons are
difficult

The influence of
friends, etc.

5-Discussion and Conclusion

In the conceptual model of academic probation resulting from this
research, it is assumed that some students enter the university with
different psychological-biological characteristics, pre-university
educational experiences, and family factors. Each of these factors has a
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direct and indirect effect on university performance (causal
antecedents). These students are faced with different goals,
expectations and academic and social conditions from the previous
period of their studies. If they do not have the necessary information
and cannot understand the difference in psychological, social and
educational expectations of university education, therefore they cannot
adapt themselves to the social lifestyle and academic requirements of
the university (intervening factors). Sometimes this situation is
accompanied by personal problems, aimlessness and lack of a plan,
unmotivated friends, or an educational environment that lacks the
motivation to participate in academic activities for the student
(contextual factors) which leads to the formation of a situation that in
this model is named as lack of academic engagement. In this situation,
the student does not have enough motivation for academic activity and
study, the classes seem boring and unattractive for him/her and.... So,
he/she does not try, (reactions) and does not achieve success and finally
becomes probation (consequence). By becoming probation, previous
experiences (failure) with their emotions are aroused once again and the
person remembers his/her perception and interpretation of the past
(cognitions and attributions). This process affects his/her expectations
in dealing with new situations (motivations), so that if the expectations
are negative, it leads to continuation and even intensification of
demotivation. According to this model, when faced with a situation, a
person's reactions and strategies are both influenced by antecedent
factors and have an effect on them. In other words, these factors can
intensify or adjust one's strategies. Therefore, it seems that if this
situation continues and there is no intervention, the problem will
continue and even intensify. To get out of this cycle, multidimensional
interventions including psychological counseling can be considered
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