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Company's Performance Evaluation Using Fuzzy AHP and TOPSIS
*M.R.Abbasi Astamal **M.M.Miryagoubzadeh  ***A.Rajabzadeh

ABSTRACT
In today’s competitive environment evaluating firms’ performance properly, is an
important issue not only for investors and creditors and the other users But also
for the firms that are in the same sector. Determining the competitiveness of the
firms and evaluating the financial performance Of them is also crucial for the
development of industry. The aim of this study is developing a fuzzy model to
evaluate the performance of the firms by using financial ratios and at the same
Time, taking subjective judgments of decision makers into consideration.
Proposed approach is based on Fuzzy Analytic Hierarchy Process (FAHP) and
TOPSIS (Technique for Order Preference by Similarity to Ideal Solution)
methods. FAHP method is used in determining the weights of the criteria by
decision makers and then rankings of the firms are determined by TOPSIS
method. The proposed Method is used for evaluating the performance of the
fifteen Iran cement firms in the Tehran Stock Exchange (1386-1390) by using
their financial tables. Then the rankings of the firms are determined according to
their results. Finally, the result ranking by incorporating more of the cement
factory operated for 15 cement company selected in Table 4 are obtained.

Keywords: Performance Evaluation, Multi-criteria Decision Making, FAHP,
TOPSIS, Ranking.
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