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Abstract

The Emphasize on permanent learning of staff through proper ways for wining permanent competitive
advantages. Competitive and cost based environment entails permanent training of the staff and among
different methods; Vocational Training is one promising way. Education is tool for obtaining
knowledge and this enables the organization to employ scientific methods in management. The present
work is aimed to Review of the Quality of VVocational Training Programs using Servqual Model.

In this research, descriptive and surveying method is used to evaluate the quality of Management
training programs. Statistical society of research consists of 60 Managers of Mellat Bank by training
programs in 2018. Since the society under study has a low volume, the whole society is considered as a
statistical sample. Data was collected using Servqual standard questionnaire. Cronbach Alpha
coefficient was used to determine the reliability of questionnaire and the obtained coefficient was
estimated at 91%. To determine the validity of questionnaire, the comments of several experts of
industry and university professors were used and their recommendations and propose amendments were
applied to the questionnaire. Data analysis was conducted by dual sample event test to identify the
difference of each of the dimensions of the model.

The obtained results show that Managers are not satisfied with the quality of trainings and that the
provided trainings have not met their expectations.

Keyword
Training Quality, Servqual Model, Educational Management, Mellat Bank
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