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Abstract

To recognize the needs of customers the management of
connect with customers appears. The fans of football
matches are the capitals of football clubs. Thus, use of
connecting with customers system is one of requires of
these club. To use this system is depend on knowing the
needs of clubs to do this. Thus, this paper goal identify
fans needs by fans relationship management system
(FRMS) .This research is In terms of goal Applications
gathering information Descriptive (Analysis-Survey).
The study population included all football fans are in
Yazd province. The sample size of 325 people. The
studies show we can organize these needs of fans
relationship management system into three categories:
structural facilities, connecting facilities, and qualitative
matters. And then by using Fuzzy Criteria Decision
Making Techniques (TOPSIS and ANP) analytic
network process (Fuzzy), key points will be recognize,
rank, the degree of important of each of them will be set.
Finally as the most important of fans relationship
management system needs (FRMS): A good covering of
matches by media, and having a skillful technical team,
and creating a central place for fans.

Keyword

Customer Relationship Management, fan Relationship
Management, Fuzzy analytic network process, Fuzzy
Criteria Decision Making Techniques, fuzzy TOPSIS

Accepted: (2017/04/21)

SN
9 il (alulid (lp 2ie3)38 o)l lpie & spnie b LU copae
oot JUg (blsa sl 035yl laglejlo (b yidie (sladiulss
Copde whae jlodliiul plply widl (o JUish slaollal dle s
400 33 iyl 5l odlitel Ll ol&iL bl jblsa b bLS )
G dlie ol 53 5y cnl 3 aibe oy blsa slajls calis ik Jsl
il Dlea b bLi) ypte miems J ohblsn il lols
LMl 513,5 090 Ll 1 g 63,8 am Ll ) ol sw
4l Jols imggy (o)lel anals abioe (atilogy - (Lb3) Loy
il 8 VO Wged o g 2 gl JUW Glaes bl
w1y ohblsr lajls ol 4 wasie (L s pbel Clillas
s 35 S aS Plae 5 b)) Ul g3l bISel any
Sl ol (3B o)lre W (5ySpreal ST I odlatl L
o1d ol g s gl 5l Sopp Cunenl @) 5 saas) (lulid
B b wls) g il culie Gibs Coles 5 & wul
Sl ohblen slajls o pieae Olyis 4 s blsa P Skl 5 e

L8

SIS oy

Jelos T8 (5B ojlmerin (605 maeuad slabgy siB el
blsa b bl e pae )b yudo b bl o pie o5 (gl 4l



Hollom weS) sl Jysdn (be (B 4 Cuns
(IYYA )MM |

obis daled Lol 3)ls 352y (63b) Hlew By sloand)
IS ool culix b 4 JU ple ol > e
dSgdioe ABLS (o859 andy cppliby g (n oMy
JWigh a0l 3)90 ) (W5 ATM 0l s 5 (Sois)
2 Jgd wilbie ojgyel b oS bl b S i
a> &S Cus ebre WS 4 STl demg S
S gl gp ol bl wd 0 K3 38 @ oF Sbej
o3 sl 20 329 gl )3 (65 jktel 030 5 G5 o
Jlss 3 sl &8 3905 0] olgise lialy ol )3 oo,
oly 4 )9S Py g I ) Olrl pede o el Loy
oy 093 gl 9 25 4 JLigd sl el S oll
WYL Jlo b pbdl Jo slea » Jligd slacols,
43'.»)3].)).3 L(boliwb d‘).w‘).w c.:l.o;l.w.p d)l)’f).f dl).g fblf U‘J5‘
oy cpl o ol Glags ST &Sl cde a Ll
slaculy 1) ol ol e Loy Skl slaps o,
el Sl ot W Lol plgige 5 sab a8k
oLl g IS sgb 4 b IS olul ladlaie pla pl
025 )15y olyie gy pb o plpl > Jligh S oS 595
S w8 S e o S sladlie K il
Slilus IS5 S5 5 b S iy S g 0]
Oygo & Slilus pbsl 35 )l 0 JSB 5 VY Juad
o 09)5 93 5095 Sy > Slisls ploil b 4 )5 S jae
9 [ RW) &9)4» wva JL» )I u.le 09:.\» b )))) &] Ll 09
rol Jbo 3 g ailioe )b mds i S plgie coo
el Db I p a8 W jeas b Cliles
NP5 36 095 05 9 pg> wwd 9 Jol s S > Clislas
DFRF Tl b S losls) 23,5 e

S Jo e oL ple @b Gand e JWs
JB 3 Gl JoB p l) & Cuns (ape 9 L bt
03,5 I 1) 35 w5 oyl lasiolow ¢y ylalen aSly imd o

1. National Olympic Committee
2. Organization of Iran Football League
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