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Abstract: This study aimed at investigating 
the impact of technology infrastructures on 
environmental responsiveness focusing on 
the mediating role of knowledge sharing 
among public universities in Qom. The 
statistical population of the study included 
faculty members of these universities 
(N=270), among whom 148 faculty 
members were selected through cluster 
random sampling method. The research 
method was categorized as a descriptive-
survey and the research measurement tool 
was mainly focused on questionnaires. The 
validity of the questionnaires was 
confirmed using the opinions of the 
authorities and experts in higher education 
management. The reliability of 
questionnaires was confirmed through 
calculating the Cronbach's Alpha 
Coefficient. The results indicated that 
technology infrastructures had a significant 
positive impact on environmental 
responsiveness focusing on the mediating 
role of knowledge sharing among public 
universities in Qom. Furthermore, it was 
found that technology infrastructures had a 
direct impact on environmental 
responsiveness and the former had a similar 
impact on knowledge sharing. Finally, it 
was indicated that knowledge sharing had a 
significant positive impact on 
environmental responsiveness. 
Conclusively, the culture of knowledge 
sharing and investment in the technology 
sector can be strengthened in order to 
promote responsiveness. 
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1. Discriminant Validity 
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1. variance inflation factor 
2. tolerance 
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2. to reflex, align and reconfigure resources 
3. Gopalakrishnan & Babu 
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