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Prediction of burnout based on problem solving and quality of life in
university staff

Hania Dashtdar
Buick Tajeri

Abstract

The main objective of this study was to evaluate the relationship between job
burnout & problem solving styles with life quality in personnel of university. The
research was descriptive and correlation method. Sampling method was convenience
and content in 100 of educational personnel of science & research Branch University.
To collect data from standardized questionnaire was used. The research instruments
included Maslach Job burnout (1986), Heppner & Peterson problem solving
inventory (1982) & life quality test (1993) which are common and all of these
instruments reliability and validity have been confirmed in several studies. To
analyze the data, was used Pearson correlation coefficient and regression analysis.
The results showed that variables correlate with life quality and this correlation
coefficient was negative & inverse. Hypothesizes was confirmed. With 95 percent
(p<0.05) certainty the results indicate the job burnout & problem solving styles can
predict the life quality. There was relationship between job burnout & problem
solving styles with life quality in personnel of university and they were correlated.
Then, Conclusion of this research was in faculty educational environment with life
quality promotion and connotative problem solving styles led to decreasing in job
burnout.

Keywords: job burnout, problem solving styles, life quality
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