
  

        :  

        
  

 ...1*   2   3   4  

  

1-       

2-      

3-        

4-           

 
: 27/4/90     : 25/6/91  

  

   
                 

.                     

          .            

 .                 

                   

   .  

                      .

            .       

 70                  spss 

 .  

                                                                                                              
 :    E-mail: naiej@modares.ac.ir  

     

 2  2  1391 



      _______________________   2  2  1391  

128 

                         

  .                       

           .         

                   

                         

 .      

  

          :.    

  

1-     

                      

                    

                     

              .          

                   

   .                  

     .              

                   

                      

     ]26.[                 

            .         

    .                   

            »    «    

                     

                    



        ...    __________________   ...    

129 

] 2  100.[  

               

               .     

               

                   

      .                    

                       

                       

  ] 13  2.[  

                 

             .        

                          

          .            

                    

      ] 17  513 .[  

          .           

                    

                   

                       

  .        

                    

                      

        .           

                     



      _______________________   2  2  1391  

130 

             

                      

 .                 .  

  

2-         

        (      )          .

                   

          (     )    

        .             

                . 

                     

   ] 21 33- 16.[  

                   

                     

         .            

        )           .

(         ]18  2- 1  3 31- 1.[  

              

  ( )         .     

              .  

                 

     ]19    21 33- 16 .[  

  



        ...    __________________   ...    

131 

                      

 .                          

                    

                      

       ]23  1000.[  

                      

               

        ]16.[    

                           

               .         

                  

                    

       )          (         

]10  5.[ 

                    

                  

                        

     .            

  :                   

                       

             » «       

                    

    ]19  25  12  427.[  



      _______________________   2  2  1391  

132 

  1930            »     

«   ]4.[    )1966               (

        .         

                   

                  

            ]24  599.[  

     -         1983.  

 -                  

                  

       ] 6  62.[    

                     

                       

           ] 15  2.[   

                 

                 

      ]4.[          »    

«   .                   

           .       

                  

            ]9 [.  

   -                    

 -                    

     .     1988         

  1990                   



        ...    __________________   ...    

133 

                     

  .          

                 

                        .

                         

                         

  .                 

                  . 

        .           

            ] 5  133 [. 

        ]11 2022 [   ]17 [  

 ]14 [     ] 25[       ]23[    

]7[ .                         

.         

      .              

                  

                      .

     .                 

                     

                   

                     

    .                   

  .          



      _______________________   2  2  1391  

134 

                    

    .                   

           .     

  

  

  

  

                            

  

    

  

  

  

  

    
 1     

  

3-     
      .           

.                   

 .         .    

     .           

                  

)            ( .  

    

 

  

 

   

 

   

  



        ...    __________________   ...    

135 

                    

  .                    

     )         

(     .     

               120 

    .     -             

-              P :   

) 5/0  =P (  P   5/0        5/0 = P  n  

         .           ]1[. Z 

         :95  ) 96.12/z (  :  

    )06/0  = (N         :120 .     

              64    

  70     .             

   .             
1 )2005  (               

-     2  )1996 ( -    .  1 

         .  

  

 1                

             

    ---------  9-1  

  

    

   

  

    

   

    

12 -10  

15 -13  

18 -16  

22 -19  

24 -23  

                                                                                                              
1. Dagmer Dasha Nasel 
2. Organ & Konovsky 



      _______________________   2  2  1391  

136 

                   

              .   

                  

           -     

 -            .     

       .           

 30                     

     (  )         

 81 . /        .  

               

                    

               

                  

               SPSS 

 .  

  

4 -     

                    

                    :

                  

 )                 

    (             .   

                 

        -            



        ...    __________________   ...    

137 

          -   2  .   

                .  

  

 2         

   1  2  
  

  

  

  

  

  

  

  

      
  

  
00/0  05/0  490/0    H0   .  

 1      02/0  05/0  353/0  H0    .  

 2      03/0  05/0  246/0   H0   .  

 3      1/0  05/0  180/0  H0   .  

 4       02/0  05/0  336/0  H0    .  

 5      00/0  05 /0  468/0   H0   .  

  

   2              1 2 4  5   

      3    .          

                    

                  

 .     

        )       

 (     .           

                  

 .    3         .  



      _______________________   2  2  1391  

138 

 3    T     

          

     3/46   

05/0  

  

  

27/0  

       3/33 

      3/23   

05/0  

  

  

39/0  

        3/29 

 
       3          

       .   

                

         4 .      

  

 4        

            
  

  
   

3/25 3/10 3/43 3/32 3/08 0/18 0/05 

  

      4           

  .    

                 

                    

   T    .     

  

  



        ...    __________________   ...    

139 

 5     T        

   
  

  

  

  

  

  
   

   00/0  05/0  24/4  .        

  

  
00/0  05/0  46/3  .        

  00/0  05/0  81/3  .        

  00/0  05/0  93/3     .     

  07/0  05/0  08/3  .       

   09/0  05/0  19/3  .       

  07/0  05 /0  25/3  .       

  

     5              T 

               

                 

  .  

                 

      .    6          

   .          

  

 6                

        
  

  
   

247/52  4  0/00 0/05 



      _______________________   2  2  1391  

140 

 7                     

                         

                     

 .  

  

 7         

         

   85/1  

  34/1  

  2/3  

   8/2  

  6/2  

  

5-     

                  

    .            

                    

            .     

                       

      .              

.                  

                (    )  

.        

                   

      .                



        ...    __________________   ...    

141 

                  

 .                  

                    

                 

  .                  

              .  

                 

          . -         

  -      .  

               

                   

.           

              

                   

         -        - 

                    

  .  

                

                   

                  

              -   

   - .  

                       

                  

                



      _______________________   2  2  1391  

142 

                

 .    

                    

     .             

                     

                

    .            

               

                 

        . 

  

6 -   
]1[  .  .               :      

1380  

]2[  . »  «          2   34   

   1385. 
[3]  Amram.J, (2005), Intelligence Beyond IQ: The contribution of 

emitional and spiritual intelligences to effective business leadership, 

Institute of Transpersonal Psychology, pp:1_31 

[4]  Barnard, C. I. (1938), “The functions of the executive”, Cambridge, 

MA: Harvard University Press. 

[5]  Bell, S & Menguc, B. (2002), “The employee-organization 

relationship, organizational citizenship behaviours and superior service 

quality”, Journal of Retailing, 78, pp: 131-146. 



        ...    __________________   ...    

143 

[6]  Bolino, M. c., Turnley & Wiliam H, (2003), “Going the extra 

mile:cultivating and managing employee citizenship behavior 

“,Academy of Management Executive, Vol. 17, No. 3, pp: 60-71. 

[7]  Chein, M. H. (2004). "An investigation of relationship of 

organizational structure, employee personality and organizational 

citizenship behavior", journal of American academy of business, 5, p: 

411-428. 

[8]  David A. F. & Tang, T. L, (2008),”Job satisfaction and organizational 

citizenship behavior”, Department and marketing, 46(10),  pp: 933-947. 

[9]  Dipaola, M. T., & Hoy, W.K. (2005)."Measuring organizational 

citizenship in schools: The OCB scale in Wayne K. Hoy & Cecil Miskel 

(Eds.)  

[10] Emmons .R.A, (2000), Is spirituality an intelligence? Motivation, 

Cognition and the psychology of ultimate concern. International journal 

for the psychology of religion .10(1), pp: 3_26 

[11] Foote, David A. and ping Tang. Thomas Li,(2008),”Job satisfaction and 

organizational citizenship behavior”, Department and marketing, 46(6), 

pp:933-947 . 

[12] Georg.M, (2006), How intelligence are you…really? From IQ to EQ to 

SQ, with a little intuition along the way, Training & management 

Development Methods, 20(4), pp: 425_436. 

[13] Koopman, R. (2001). ”The relationship perceived organizational justice 

and organizational citizenship behavior: a review literature” applied 

psychology, ms advised by dr, Richard tafall, pp: 1-10 

[14] Moorman,  R.  H.  &  Niehoff,  B.  P.  &  Organ,  D.  W.  (1993).  “Treating  

employees fairly and organizational citizenship behavior: Sorting the 



      _______________________   2  2  1391  

144 

effects of job satisfaction, organizational commitment, and procedural 

justice”. Employee Responsibilities and Rights Journal, (6), pp:209–225 

[15] Muhamad, A, (2004), “procedural justice as mediatior between 

participation in decision making and organizational citizenship 

behavior” , international journal of commerce & management, .14(3), 

pp:1-15  

[16] Nase, D.D., (2004), "Spiritual organization in relation to Spiritual 

intelligence: A consideration of traditional Christianity and new 

age/individualistic Spirituality; unpublished thesis. Australia: The 

university of south Australia    

[17] Podsakoff, P.M., Mackenzie, S.B., Beth Pain, J., and Bachrach. D.G. 

(2000)," Organizational citizenship behaviors: a critical review of the 

theoretical and empirical literature and suggestions for future research", 

Journal Of Management, 26(3 ).pp:513-563. 

[18] Santos. S, (2006), What is spiritual intelligence? How it benefits a 

person?, p: 1-2. 

[19] Sisk. D, (2008), Engaging the Spiritual Intelligence of Gifted Students 

to Build Global Awareness in the Classroom, Roeper Review, 30, pp. 

24–30. 

[20] Spector, P & Fox, S, (2002), “An emotion- centered of voluntary work 

behavior and organizational citizenship behavior “, human resource 

management review, Volume 12, Issue 2,  pp: 269–292. 

[21] Vaughan.F, (2003), What is spiritual intelligence?, Journal of 

humanistic psychology,42(2), p:16-33. 

[22] Whittington,j.Lee , Goodwin, Vicki L ., Murray, Brian, (2004), 

“Transformational leadership, goal difficulty, and job design: 



        ...    __________________   ...    

145 

Independent and interactive effects on employee outcomes”, The 

leadership Quarterly 15, pp:593-606 . 

[23] Yang.K, & Mao.X, (2007), “A study of nurses spiritual intelligence: A 

cross sectional questionnaire survey”, International journal if nursing 

study,14(44),  pp:999_1010 

[24] Yoon, M., and Suh, J. (2003)," Organizational citizenship behaviors and 

service quality as external effectiveness of contact employees", Journal 

Of Business Research, Volume 56, Issue 8, pp: 597–611. 

[25] Yuwen,  Liu, ( 2009), “Perceived organizational support and expatriate 

organizational citizenship behavior”, 38(3), pp:307-319 

[26] Zohar, D., & Mrashall,I.(2000). SQ: Spiritual intelligence: The ultimate 

intelligence. New York, NY, USA: Bloomsbury. 

 



      _______________________   2  2  1391  

146 

 

 
 
 
 
 
 
 
 
 
 

Spiritual Intelligence and its Relationship with Organizational 
Citizenship Behavior: A case study [IRIB] 

  

Asadollah  Kordnaeij1 
Hossein  Khanifar 
Somaye  Zeraatkar 
Kobra  Rafati  Alashti 
 

  

Associate Professor, Tarbiat Modares University  
Associate Professor, University of Tehran 
Ph.D. Student, University of Tehran  
M.A. Graduate, Allameh Tabatabaei University 

  

Abstract:  
One of the new subjects in the domain of organizational behavior is the 

concept of spiritual intelligence and organizational citizenship behavior .In 
fact, this intelligence is the one which enables a person to make his activities 
and works meaningful and by dint of that, he becomes aware of his 
effectiveness. Spiritual intelligence, due to its connection with meaning and 
value, can cause a change in human beings. On the other hand, 
organizational citizenship behavior defines extra- role behavior which will 
be appeared in terms of altruism, working conscientiousness, courtesy, 
sportsmanship and civic virtue. Hence, in this research the concept of 
spiritual intelligence and its relationship with organizational citizenship 
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behavior has been investigated. Pursuing this relationship is a brand new 
subject which has not been under investigation in Iran up to now. In this 
research 70 questionnaires were distributed to statistical community and 
were collected and then the results were analyzed by SPSS program. The 
result obtained from the Spearman Correlation Test reveals that, there is a 
meaningful positive relationship between spiritual intelligence and 
organizational citizenship behavior. In fact, there is a meaningful positive 
relationship between spiritual intelligence variable and aspects of altruism, 
working conscientiousness, sportsmanship and civic virtue. Also in order to 
ranking the components of organizational citizenship behavior was used the 
Friedman Test that the results indicate consciousness have the highest and 
courtesy have the lowest rank among the components of citizenship 
behavior. 
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organizational behavior, organizational citizenship behavior  
    


