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Abstract: The present research was 
conducted to study the correlation of 
emotional intelligence and job stress 
among the employees of Shahid 
Beheshti University. The statistical 
sample was composed of 216 subjects 
selected randomly from different groups 
of the university's employees. The data 
gathering instruments were two 
questionnaires: Davis Job stress  and 
Bar-On emotional intelligence. The 
results showed a significant negative 
correlation (r=-o/313) between 
emotional intelligence and  job stress 
( P 0/01 ). Also there is a significant 
negative correlation between job stress 
and self-esteem, interpersonal 
relationship, reality testing, flexibility, 
impulse-control and happiness. The 
analysis of step by step regression 
showed that self-esteem and happiness 
are the best indicators for job stress. 
Keywords: job stress, emotional 
intelligence, employees

  

                                                

  



   

                                                

 

1 - Rabinse 



   

DDI

                                                

 

1 - Development Dimensions International 
2 - Jex 
3 - Ginsberg 



   

                                                

 

1 - Moos & Schaefer 



   

                                                

 

1 - Camp 
2 - Robins 
3 - Freund 



        



   

EQ-I



     



    

PP



   
rP

P

P



   

PP



   
P

P

FR2

FF

R2R2

P



   
B

Beta

P



   



   

a



    

                                                

 

1 - Kelly 



         



    

Bar-On, R. (1997a). Bar-On emotional quotient inventory. Toronto: 
Multi- Health System Inc. 

Bar-On, R. (2006). The Bar-On model of emotional- social intelligence 
(ESI). Psicothema, 18, 13-25. 

Bar-On, R. (1997b). The Emotional Quotient Inventory (EQ-i): Technical 
manual. Tronto, Canada: Multi- Health systems, Inc. 

Camp, S.D. (2005). Assessing the effect of organizational commitment 
and job satisfaction on turnover: An event History approach. USA: 
Sage Publication Inc. 

DDI: Development Dimensiond International. (1997), Yearly report. N.J. 



   
Freund, A. (2005). Cmmitment and job satisfaction as pridictors of 

turnoverintentions among welfare workers. Administraion in Social 
Work, the Quality Journal of Human Service Management. 2, 5-23. 

Jex, M.S. (2002). Organizational Psychology. John Wiley Sons. Inc, 
New York. 

Kelly, Z.L. (2004). Experiencing job burnout: their roles of positive and 
negative traits and states. Journal of Applied Social Psychology, 34, 
887. 

Lazarus, R.S. & Folkman, S. (1984). Stress, appraisal, and coping. 
Neww York: Springer. 

Moos, R.H. & Schaefer, J.A. (1993). Coping Resources And Processec 
Current Concept And Measures. New York: Free Press. 

Newton, T.J. (1989). Occupational stress and coping with stress: A 
critique. Human Relations, 42, 441- 491. 

Organ, O.W. (1997). Toward an explication of 'morale': in search of the 
factor. In CL. Cooper, SE. Jackson (Ms), Creation tomorrows 
Organizations: A handbook for future research in Organizational 
behaviorPp: 493-504. Chichester: John Wiley.  

Quick, I.C.; Murphy, L.R. & Hurrell, J.J. Jr. (1992a). Stress and well- 
being at work: Assessments and interventions for occupational mental 
health. Washigton, DC: American Psychological Association. 

Sauter, S.L. & Murphy, L.R. (1995). Organizational risk factors for job 
stress. Washington, DC: American Psychological Association. 

Watson, D. (1988). Intraindividual and interindividual analyses of 
positive an negative affect: Their relation to health complaints, 
perceived stress, and daily activities. Journal of Personality and 
Social Psychologe, 54, 1020-1030.   



This document was created with Win2PDF available at http://www.daneprairie.com.
The unregistered version of Win2PDF is for evaluation or non-commercial use only.

http://www.daneprairie.com

