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]¥ÎNÍ
fVkHlI vdCÏ hséVhj|d: fI uÁ<hË d¥D hchfChviHÏ lNdVdéD l<vn hsé�HnÍ nv
sHclHË.iH fH iŃ j¶ÎÎK [ÈJ =ÎVÏ iHÏ ;±Ë hséVhj|Ï iHÏ hw�D sHclHË&
hlV,vÍ l<vn hräH� , j<[I tVh,hkD rVhv =VtéI hsJ # iV]ÁN jHeÎV jHvdòD ̀VnhoéK
fI hséVhj|\Ï.iH fI hvjA iH , sHclHË iHÏ k§HlD fVlD =Vnn � hlH hsé�HnÍ v,c
htC,Ë , j¶ÂÎÂD rHfG j<[I l�HiÎL lVjäX fH fVkHlI vdCÏ hséVhj|d: nv p<cÍ
vrHfJ ;öF , ;Hv nvkÎL rVË hoÎV & hdK l�È<Ê vh fI [CM ̈dÁ�: lNdVdJ fHchv ,
;öF , ;HviHÏ vrHféD jäNdG ;VnÍ hsJ# >kîI ;I nvhdK lÆHgI l<vnj<[I rVhv
=VtéI hsJ & l<ì s<Ê tVh=ÎVÏ fVkHlI vdCÏ hséVhj|d: ̀S hc =Bv hc ;HvfVniHÏ
k§HlD , vrHféD ;öF ,;Hv fI p<cÍ sHc lHË.iHÏ. uÂ<lD & n,géD , yÎVhké�HuD
hsJ # hdK l<ì nv niI iHÏ hoÎV & v,kNÏ w¶<nÏ nhaéI , fH jHoÎVÏ rHfG hké§Hv
fI ;ú<viHÏ nv pH� j<s¶I kÎC vsÎNÍ hsJ # p<cÍ lNdVdJ aÈVÏ , sHclHË.iHÏ
lñ�D nv jÂHÊ ;ú<v iH dH sHclHË n,géD j�ÆD lD.=VnkN , dH fòA uÂ<lD
lñö<ã lD a<kN# fI iÂÎK.v,Ï jHvdòîI ]úL hkNhc f¥Hv=ÎVÏ , ;�ÎHè tVhdÁN

Î̀úÁÈHnÏ fVkHlI vdCÏ hséVhj|d: nv hdK p<cÍ l<vnj<[I kæHvkN=HË hdK lÆHgI
rVhv =VtéI hsJ#
lÆHgI t<Ø nv n, fòA hvhmI lD a<n# nv fòA h,� fI lV,vÏ fV jHvdòîI , hiNh́
f¥Hv=ÎVÏ fVkHlI vdCÏ hséVhj|d: nv sHclHË iHÏ uÂ<lD , aÈVnhvÏ iH ̀VnhoéI
lD.a<n , nv fòA n,Ê & tV>dÁN Î̀úÁÈHnÏ fVhÏ jN,dK fVkHlÃ hséVhj|d: nv
sHclHË iHÏ aÈVnhvÏ hvhmI lD.=Vnn #
hsé�HnÍ hc tV>dÁN lB;<v vh lD.j<hË u±,Í fV aÈVnhvÏ .iH nv sHclHË iHÏ lúHfI
) lHkÁN ,chvjòHkI iHÏ n,gJ ;I lúéÂG fV ,hpNiH dH sHclHË iHdD t¶H� nv
p<cÍiHÏ t¶HgÎéD dH [®VhtÎHdD lòé�T lD fHaÁN(  kÎC Î̀úÁÈHn kÂ<n#

sÎN lñÂN wHnØ hlHlÎHË1

lV,vÏ fV jHvdòîI& l�HiÎL , hvhdI tVhdÁN
Î̀úÁÈHnÏ fVhÏ

jN,dK fVkHlÃ hséVhj|d: sHclHË aÈVnhvÏ

,h\=_HË ;�Î_NÏ^
 fVk_HlIvdCÏ hséVhj|d:&
tV>dÁN& sHclHË aÈVnhvÏ
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hiNh́ , u±rI lÁNÏ sHclHË .iHÏ uÂ<lD , aÈVnhvÏ iH

 hc f¥Hv=ÎVÏ fVkHlI vdCÏ hséVhj|d:
hséVhj|Ï iH nv tV>dÁNÏ fI kHÊ fVkHlI.vdCÏ hséVhj|d: sHclHË a¥G lD.=ÎVkN� ]Vh;I ̀ÎVõ2 l¶éÆN hsJ

;I fVkHlI vdCÏ hséVhj|d: nv ;ÁHv ̀ÎHnÍ.sHcÏ , ;ÁéV� >Ë& sI lÑg�Ã lNdVdJ hséVhj|d: vh jú¥ÎG lD.niÁN#
h=V ]I nv hnfÎHè lNdVdJ& j¶HvdT lòé��D hc fVkHlI.vdCÏ hséVhj|d: >lNÍ hsJ& fH hdK pH� nv lÑg�I iHÏ hw�D
fH d¥NdæV haéVhµ nhvkN# fVhdö<Ë3 nv j¶VdT o<n hc fVkHlI vdCÏ hséVhj|d:& >Ë vh j±aD k§HÊ lÁN nv [ÈJ
h[VhÏ jûÂÎÂHè dH hrNhlHjD fÁÎHnÏ lD nhkN ;I fI a¥G niD , iNhdJ sI l<q<ß cdV lD V̀nhcn^

* >kîI sHclHË iöJ�
* >kîI hkíHÊ lD niN�
* ]Vh >Ë vh hkíHÊ lD niN#
l<v 4iŃ hc fVkHlI vdCÏ hséVhj|d: nv sHclHË iHÏ n,géD , yÎV hké�HuD vh hdíHn hvcù hc xVdR hvjÆHM

fÈV,vÏ lVnÊ5 , ;ḦiHÏ iÂæHkD6 fH iCdÁI hÏ l¶Æ<� fÎHË ;VnÍ hsJ �5�# ntéV l�D n,gJ  iHÏ lñ�D7 ;ú<v
kÎ<cd�ÁN kÎC nv j¶VdT o<n hc fVkHlI vdCÏ hséVhj|d:&>Ë vh uäHvè hc  lV,v  , fVvsD l<q<uHè fVkHlI vdCÏ ,
j<s¶I nv ]Hv]<fD8 [HlU , f¶±,Í aÁHsHdD p<cÍ iHÏ lÈL [ÈJ hkíHÊ hrNhlHè f�ÁN , ;<jHÍ lNè lD nhkN�7�#

[NhÏ hc j¶HvdT lé¶Nn fVkHlI vdCÏ hséVhj|d:& ̈cÊ fI b;V hsJ ;I fVkHlI vdCÏ hséVhj|d: fH jHoÎVÏ 01
jH 02 sHgI köäJ fI fòA hké�HuD nv fòA n,géD l<vn hsé�HnÍ rVhv =VtéI hsJ# fI cuL gÎ<gÎK , jHÎ̀K 9]ÁN
tH;é<v lÁíVaNkN jH lNdVdJ hséVhj|d: vsÂD nv nsé<v ;Hv sHclHË iHÏ uÂ<lD rVhv kæÎVn^

hgT- sHclHË iHÏ n,géD hpöHõ kÎHcÏ fI hséVhj|Ï iHÏ ;öF , p�Z hséVhj|Ï iHÏ vrHféD [ÈJ fÆHM
o<dA  kNhaéI , hdÁæ<kI hséVhj|Ï iH nv fHchv yÎV vrHféD , hkñûHvÏ sHclHË iHÏ uÂ<lD fD l¶ÁHsJ#

ã- lNdVdJ j<rÎ�D01 dH jûNÏ =VhdHkÃ sHclHË iHÏ n,géD& lÁíV fI hvsH�  oNlHè dH lñû<̈jD hc xVdR
v,ù iHÏ p�HzJ aNÍ11 , nhmÂD21  =VndNÍ ;I j®ÎÎV nv nd<hköḦvÏ pH;L fV >kÈH l¶ÁHnhv kÂD fHaN#

ì- jÆHqHiHÏ léÁHrQ o<hséI aNÍ hc sHclHË iH& >Ë iH vh fH lú¥±è yÎVrHfG p�D v,fV,lD ;ÁN ;I iL
nv xVó vdCÏ , iL nv h[VhÏ hséVhj|Ï iHÏ lÁHsF& [ÈJ pG lú¥±è ,  ;öF vqHdJ iÂÃ bÏ k�¶HË fI
na<hvÏ fVo<vn lD ;ÁÁN#

u�D.vyL ;ÁNÏ , jHoÎV l<[<n nv ;HvfVÏ fVkHlI hséVhj|d: nv sHclHË iHÏ fòA uÂ<lD köäJ fI fòA
oû<wD& hlV,cÍ j¶Nhn cdHnÏ hc sHclHË iHÏ n,géD , yÎVhké�HuD lNuD f¥Hv=ÎVÏ fVkHlI.vdCÏ. hséVhj|d:
.iöéÁN�12�# hséÆäH� v,c htC,Ë hc hdK hfChv nv niI.iHÏ hoÎV vdúI nv lñN,ndJ.iHÏ sòJ =ÎVhkÃ n,gJ iHÏ
yVfD fVhÏ wV́ lÁHfU nhaéI hsJ# nv niÃ 0991&hdK n,gJ iH sHclHË.iHÏ hvhmI niÁNÀ oNlHè uÂ<lD vh
l�CÊ kÂ<nkN jH  s¢P ̀HsO =<dD köäJ fI o<hséI.iHÏ lVnÊ , ,hpNiHÏ jíHvÏ vh hvjÆHM niÁN& hc j¥Á<g<\ÏiHÏ
hx±uHjD , hvjäHxHjD nv [ÈJ jÈÎÃ ;HkH�.iHÏ [NdN nséVsD fI oNlHè hsé�HnÍ kÂ<nÍ , fÈVÍ ,vÏ o<n vh kÎC
htChdA niÁN# nv >lVd¥H föÎHvÏ hc hdK k<ß hrNhlHè jñJ kHÊ «fHc>tVdÁD n,gJ31» , nv hkæ�öéHË jñJ kHÊ
«lNvkÎCÍ ;VnË n,gJ41» w<vè ̀BdVtéI hkN �6�#

rHk<Ë uÂ�¥Vn , kéHd{ n,gJ51 nv sH� 3991 &sHclHË iHÏ tNvhgD );ú<v >lVd¥H( vh l�CÊ kÂ<nÍ hsJ
jH fI jN,dK fVkHlÃ hséVhj|d: o<n V̀nhoéI , fÎK >Ë , k§HÊ f<n[I vdCÏ , hvcdHfD uÂ�¥Vn o<n Î̀<kN fVrVhv
;ÁÁN�91�# fI jHc=D kÎC nv hw<� fVkHlÃ lNdVdéD n,gJ hlVd¥H >lNÍ hsJ ;I sHclHË iHÏ n,géD lD.fHdN kéÎíI
lñ<v fHaÁN kI tV>dÁN lñ<v � aÈV,kN lñ<v fHaÁN , kI v,dI lñ<v , nd<hköḦv� fHchv lñ<v fHaÁN , vrHfJ vh
jú<dR ;ÁÁN kI hdÁ¥I  k<>,vÏ vh nv sHclHË o�I ;ÁÁN�11�#

lNdVdJ h[VhdD uÂ<lD61 nv xD vfU rVË =BaéI& aHiN v,kN j¥Hl�D nv xVó.iHÏ k<>,vhkÃ lNdVdéD nv
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n,gJ.iHÏ aÈVnhvÏ f<nÍ hsJ �9� , fÁH fV fÎHË ̀<döéV , hséVdF71& fVkHlI vdCÏ hséVhj|d: nv xD n, niÃ
=BaéI nvaÈViHÏ cdHnÏ l<vn hsé�HnÍ rVhv =VtéI hsJ#a<vhiH81 , n,gJ iHÏ lñ�D nv j±ù hkN jH fI
sHclHËiHdD ;Hvh jäNdG aNÍ& ;Î�ÎJ oNlHè o<n vh htChdA nhnÍ , fI uäHvjD fHchv lñ<v dH lúéVÏ =Vh a<kN
�3�# fI iÂÎK ngÎG kÎC jHvdòîÃ hw±pHè nv aÈVnhvÏ iH lúéÂG fV lêH� iHÏ cdHnÏ hc ;HvfVn v,ù iH ,
lN�.iHÏ huÂH�.aNÍ nv fòA oû<wD nv xVhpD , lNdVdJ n,gJ ̄ aÈVnhvÏ91 aNÍ , löÑ,gÎK aÈVnhvÏiH
kÎC jú<dR lD a<kN jH hc fVkHlI vdCÏ hséVhj|d: fI uÁ<hË hfChvÏ fVhÏ lNdVdJ jñ<� , ̀ÎîÎN=D l<[<n nv
lñÎX o<n hsé�HnÍ ;ÁÁN  �41�#

kéHd{ d: jñÆÎR ;I fI lÆHdöÃ k§Vhè lNdVhË sHclHË iHÏ oû<wD , sHclHË iHÏ n,gJ lñ�D nvfHvÀ
lÁHtU f¥Hv=ÎVÏ fVkHlI vdCÏ hséVhj|d: nv ;ú<v hkæ�öéHË V̀nhoéI& kúHË lD niN ;I lNdVhË n,gJ iHÏ
lñ�D kÎC iÂî<Ë lNdVhË fòA oû<wD  fI lÁHtU lÈL fVkHlI vdCÏ hséVhj|d: huéÆHn nhvkN �51�#

<̀döéV , hséVdF& jñÆÎÆD vh fH iŃ fVvsD s¢P hsé�HnÍ hc fVkHlI.vdCÏ , lNdVdJ hséVhj|d: nv n,gJ.iHÏ
aÈVnhvÏ fH [Â¶ÎéD fÎA hc 52 iChv k�V hkíHÊ nhnÍ.hkN ;I j¶Nhn 215 aÈVnhvÏ nv >Ë lúHv;J nhaéI.hkN# fV
hsHõ hdK jñÆÎR& 44 nvwN aÈVnhvÏ iH nv xD ̀Á{ sH� =BaéI fI hkíHÊ fVkHlI vdCÏ hséVhj|d: vsÂD nv
s¢P aÈVÏ ̀VnhoéI hkN# 42 nvwN aÈVnhvÏ.iHÏ t<Ø hu±Ê kÂ<nÍ hkN ;I fVhÏ h,gÎK fHv hrNhÊ fI fVkHlI vdCÏ
hséVhj|d: ;VnÍ , iÁ<c fVkHlÃ kÈHdD.o<n vh j¥ÂÎG k¥VnÍ.hkN& 32 nvwN >Ë.iH kÎC d¥äHv fVkHlI vh jN,dK kÂ<nÍ
hkN , 35 nvwN fI jN,dK ]ÁNfHvÀ  fVkHlI vdCÏ hséVhj|d: l<tR aNÍ hkN)[N,� aÂHvÀ 1(#

nvhnhlÃ
jñÆÎR
lB;<v&
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j¶NhnföÎHvÏ hc lNdVhË aÈVnhvÏ.iHÏ. nsJ.hkNv;Hv fVkHlÃ hséVhj|d:& vqHdJ  o<n vh hc ̀ÎHnÍ sHcÏ xVó.iHÏ12

hséVhj|d: , nséÎHfD fI hiNh́ hséVhj|d: hu±Ê nhaéI.hkN# fI x<v jÆVdäD 09 nvwN >Ë.iH kÎC hu±Ê kÂ<nÍ.hkN
;I lÁHtU fNsJ.>lNÍ hc fVkHlÃ hséVhj|d: fÎA hc iCdÁÃ wV́ aNÍ. >Ë.iH  lD.fHaN#

ã- ]úL hkNhc f¥Hv=ÎVÏ fVkHlI vdCÏ hséVhj|d: sHclHË iHÏ aÈVnhvÏ fH j<[I fI ,d|=D iHÏ >kÈH
s¢P ;±Ë sHclHË aÈVnhvÏ& léú¥G hc a<vhÏ aÈV& aÈVnhv& lNdV aÈV , lNdVhË sVtûG iHÏ lÇl<vdéD

lD fHaÁN# hlV,cÍ sHoéHv n,gJ. - aÈVnhvÏ.iH22 nv ;ú<v hlVd¥H lúéÂG fV Á̀{ k<ß sHoéHv uÂ<lD cdV
lD.fHaÁN^

* aÈVnhv- a<vh32�
* a<vh- lNdV 42�
* ;ÂÎöÎ<Ë52�
* l±rHè aÈVÏ62�
* l±rHè aÈVÏ kÂHdÁN=HË 72#
hgäéI iÂHk¢<v ;I a¥G aÂHvÍ)2(& kúHË lD.niN&n, sHoéHv hféNhdD fÎúéV l<vn hsé�HnÍ rVhv =VtéI hsJ�61�#

uÂ<Ê aÈVnhvÏ iH )lòû<wH nv aÈViHÏ fCvø( sHclHË iHdD fCvø lñö<ã lD a<kN ;I  lúéÂG fV
j¶Nhn cdHnÏ fòA dH sHclHË hkN ;I fI w<vè löéÆÎL dH yÎVlöéÆÎL jñJ lNdVdJ , k§Hvè ,hpN lV;CÏ
aÈVnhvÏ lD fHaÁN# aÈVnhvÏ kÎC nv rHgF d: ,hpN n,gJ lñ�D , dH fI uÁ<hË d: ,hpN cdVlíÂ<uÃ n,gJ.
lV;CÏ dH hdHgéD& [CM sHclHË iHÏ uÂ<lD , yÎVhké�HuD lñö<ã lD.a<kN�1�#

aÈVnhvÏ iH vh lD j<hË k<uD sHclHË lHnv nhköJ ;I fH hkéòHã hséVhj|Ï iHÏ léÁ<ß iÂæ<Ë , kHiÂæ<Ë
nvp<cÍ iHÏ lòé��D iÂî<Ë hdÂÁD& pÂG , kÆG& oNlHè aÈVÏ& fÈNhaJ , ### nv rHgF  ,hpNiHÏ sHclHkD
lòé�T t¶HgÎJ lD ;ÁÁN# fI uÁ<hË lêH� lD.j<hË fI kÂ<nhv sHclHkD aÈV ]Hvg<è92 )a¥G aÂHvÍ 3 (  j<[I
kÂ<n#
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sÎHsJ.=BhvhË , lNdVhË ;ú<viH , lÁHxR lòé�T jñJ jHeÎV dH iNhdJ u<hlG =<kH=<kD lHkÁN u<hlG
sÎHsD& rHk<kD dH hréûHnÏ fI j¶ÎÎK k<ß , píL t¶HgÎJ iHÏ aÈVnhvÏ  hc xVtD , sÈL hkíHÊ >kÈH j<sX fòA
n,géD , fòA oû<wD lD.̀VnhckN# fÁHfVhdK >kîI fI x<v o±wI lD j<hË nv k§V nhaJ hdK hsJ ;I uÂ<Ê
aÈVnhvÏ iH löÑ,gÎJ hvhmI oNlHè léÁ<ß aÈV,kNhË vh fV uÈNÍ nhvkN , nv iÂÎK vhséH lD fHdN iÂî<Ë
sHclHËiHÏ n,géD dH yÎVn,géD hséVhj|Ï iHÏ lÁHsäD vh fVhÏ fÈä<n ,hvhmÃ oNlHè )o<hÍ j<sX d: ,hpN dH
aä¥I.hÏ hc,hpNiH ( l<vn vqHdJ aÈV,kNhË jN,dK ;VnÍ , ̀ÎHnÍ ;ÁÁN�5�#

aÈVnhvÏ iH fI uÁ<hË d: sHclHË ]ÁN fòúD léú¥G hc sI s¢P& s¢P aV;éD03 , s¢P  ,hpNiH ,
sHclHË iHÏ cdVlíÂ<uI , s¢P uÂ�ÎHjD lD fHaÁN )a¥G aÂHvÀ4(# sHclHË iHÏ ̀HdÎK.nsJ vh ,hpNiHÏ
uÂ<lD hséVhj|d:13 ) ;I léVhń ,hpNiHÏ ;öF ,;Hv hséVhj|d:23  nv p<cÀ sHclHË iHÏ jíHvÏ lD.fHaÁN(
lD.o<hkÁN �6�#iV ,hpN uÂ<lD hséVhj|d:&  ,hpN dH sHclHkD hsJ ;I oNlHè dH lñû<̈è ,d|Í hÏ vh fI fHchv
hvhmI lD ;ÁN , jH pN rHfG j<[ÈD löéÆG hc ndæV ,hpNiHÏ nv,Ë sHclHË& rHfG lNdVdJ hsJ# fI uäHvè ndæV&
iV UPS fI löHmG , l<q<uHjD aäÎI fI iL )lHkÁN l<q<uHè fÈNhaéD dH l<q<uHè pÂG , kÆG( lD ̀Vnhcn#
,hpNiHÏ UPS sHclHË aÈVnhvÏ nv rHgF l¶H,kJ iH , dH sHclHË iHÏ jHf¶I l¶H,kJ iHÏ sHclHË aÈVnhvÏ
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sHclHkNiD aNÍ , f¶±,Í ,hpNiHdD kÎC [ÈJ hvhmÃ oNlHè ̀úéÎäHkD nv nhoG sHoéHv sHclHË aÈVnhvÏ lúHiNÍ
lD.a<kN# ,hpNiHÏ s¢P uÂ�ÎHjD dH ,zÎ�I.hÏ sHclHË fI hvhmÃ oNlHè dH lñû<̈è oHwD nv p<cÍ.iHdD
iÂî<Ë lHgD , hnhvÏ& fHchvdHfD& lÁHfU hköHkD& j<gÎN , dH jñÆÎR , j<s¶I lD.̀VnhckN# iV d: hc ,hpNiHÏ lB;<v
nhvhÏ hséVhj|Ï.iH dH fVkHlI iHdD )hséVhj|Ï.iHÏ uÂ�ÎHjD( iöéÁN jH fH hsé�HnÍ hc >kÈH fé<hkÁN fI a¥�D ;Hvh ,
heVfòA t¶HgÎJ ;ÁÁN#

léÁHsF fH s¢<ó sHoéHvÏ sHclHË iH& líÂ<uÃ hséVhj|Ï.iHÏ sHclHË iH lúéÂG fV sI nséI hséVhj|Ï^
hséVhj|Ï s¢P aV;éD33 & hséVhj|Ï s¢P ;öF ,;Hv43 , hséVhj|Ï uÂ�ÎHjD53 lD.a<n )a¥G aÂHvÀ 5( �44�#

hséVhj|Ï aV;éD fI jäÎÎK iŃ , p<cÍ t¶HgÎJ ;�D sHclHË lD ̀Vnhcn�71� , fI uäHvjD lúòW lD.;ÁN
;I sHclHË lD.fHdN nv ]I líÂ<uI hÏ hc ,hpNiHÏ ;öF , ;Hv t¶H� fHaN# nv ,hrU nv hnhlI jòûÎW lÁHfU fÎK
,hpNiHÏ ;öF , ;Hv kÎC hc ,zHmT pÎHjD hséVhj|Ï aV;éD hsJ �61�# hséVhj|Ï ,hpN ;öF , ;Hv& fV v,ù
, ]æ<kæD vrHfJ nv d: wÁ¶J oHü dH fòA lñû<�/ fHchv léÂV;C f<nÍ �61� , dH nvwNn p�Z , hvjÆHM hvhmI
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oNlHè nv ]Hv]<ã f<n[I lD.fHaÁN# nv hnhlI hséVhj|Ï.iHÏ ,zÎ�I.hÏ , uÂ�ÎHjD kÎC  fI sHclHkNiD lÑg�I.iHÏ
sHclHË )lÁHfU& tV>dÁNiH& ,hpN ,zÎ�I.hÏ , ###( lD.̀Vnhcn jH iL.[ÈéD >kÈH vh fVhÏ nséÎHfD fI [ÈJ hséVhj|d:
sHclHË , ,hpN ;öF , ;Hv j�ÂÎK ;ÁN#

fVkHlÃ hséVhj|d: sHclHË lúéÂG fV líÂ<uÃ hséVhj|Ï iHÏ jN,dK aNÍ j<sX lNdVhË lòé�T nv s¢<ó
lòé�T s�ö�I lVhjF sHclHkD)s¢P aV;éD& s¢P ,hpNiH , s¢P uÂ�ÎHjD( hsJ )a¥G aÂHvÀ 5(# hséVhj|ÏiHÏ
aV;éD l¶Â<Ú¨ j<sX lNdVhË s¢P fḦÏ sHclHË& xVó vdCÏ , jN,dK lD.a<kN& hlH hséVhj|Ï.iHÏ ;öF , ;Hv
j<sX lNdVhË lÎHkD)lHkÁN lNdV lñû<� dH lNdV lÁ¢ÆI( , hséVhj|Ï.iHÏ ,zÎ�I.hÏ , uÂ�ÎHjD kÎC j<sX lNdVhË
s¢P ̀HdÎK sHclHË lHkÁN lNdVhË ,zÎ�I.hÏ jN,dK lD.=VnkN�44�#

t¶HgÎJ vhiäVÏ63 lNdVdJ ;HlG kò<hiN aN� læV jH clHkD ;I  ̈dI , fòA iHÏ [Nh=HkI hséVhj|Ï nv rHgF
d: xVó d¥åHv]I lÁöíL a<kN , nv pHgJ hdNÍ >� ̈dI iH , fòA iHÏ [Nh=HkI lD fHdN iÂHkÁN d: ̀Hc�73 fH
iL [<v a<kN#

[ÈJ nséÎHfD fI d¥NséD& tV>dÁN jN,dK hséVhj|Ï lD fHdN hc sÂJ fḦ fI ̀HdÎK fÎúéV hc sÂJ ̀HdÎK fI
fḦ nkäH� a<n# f¶±,Í hc >kíH ;I lNdVhË s¢<ó ̀HdÎK sHclHË kÂD j<hkÁN fN,Ë nhköéK [ÈJ f�ÁNlNè sHclHË
, hséVhj|Ï iHÏ s¢<ó ̀HdÎK fI jN,dK hséVhj|Ï fåVnhckN& iNhdJ83 , hvaHn93 ,hpNiHÏ cdV líÂ<uI lD fHdN
hc s¢P aV;éD fI s¢P ,hpNiHÏ sHclHkD , hc s¢P ,hpNiHÏ sHclHkD fI s¢<ó uÂ�ÎHjD , t¶HgÎéD [VdHË
nhaéI fHaN# nv kéÎíI lD j<hË hu±Ê ;Vn ;I kHföHlHkD hséVhj|d: clHkD nv sHclHkD hj�HØ lD htéN ;I lNdVhË
hvaN& uÂG vhiäVÏ fḦ fI ̀HdÎK vh fI w<vè hsé<hv , ̀D =ÎV f¥Hv kÂD fÁNkN# lNdVhË s¢<ó lòé�T lD fHdN
t¶HgÎJ iHÏ xVó vdCÏ hséVhj|Ï vh fI =<kI hÏ hkíHÊ niÁN ;I nv kÈHdJ lÁíV fI nséÎHfD fI hiNh́ hw�D
sHclHË , dH f¶äHvjD lÁíV fI ;öF lÁHtU ;G sHclHË a<n& kI fI =<kI hÏ ;I nv [ÈJ s<n , lÁHtU aòûD htVhn
dH ,hpN sHclHkD fHaN# iV ]ÆNv ;I sHclHË fCvø jV fHaN& píL t¶HgÎJ iHÏ ̈cÊ fVhÏ iÂHiÁ+ kÂ<nË hiNh́
, t¶HgÎJ iHÏ fòA iH , s¢<ó lòé�T fÎúéV o<hiN aN# a¥G aÂHvÀ )6(& aä¥I fÁNÏ04 hiNh́ , hséVhj|ÏiH
vh nv s�ö�I lVhjF lNdVdéD kúHË lD niN# t�A iHÏ n,sVÀ kúHË niÁNÀ >eHv n, xVtÃ fḦ fI ̀HdÎK  , ̀HdÎK fI
fḦ v,Ï lÇl<vdJ iH & hiNh́ , hséVhj|Ï iH nv iV s¢ñD lD fHaN# hc xVtD hqHtI fV hdK& >eHv n, xVtI nv fÎK
,hpNiHÏ lVjäX , tV>dÁNiH , t¶HgÎJ iHÏ lVjäX kÎC nv d: ,hpN sHclHkD ,[<n nhvkN#

1.Ackerman, F. , and C. Eden. 2005.
The Practice of Making Strategy.
SAGE Publication
2.Allison, M. ,and K. Jude. 1997.
Strategic Planning for Nonprofit
Organizations: A Practical Guide
and Workbook. John Wiley&Sons,
Inc.
3.Barry, B.W.1997.Strategic
Planning Workbook for Nonprofit
Organizations. Revised and
Updated. St.Paul Minn.: Amherst
H. Wilder Foundation
4.Boyne, G. ,and R. Walker. 2004.
Strategy Content and Public Service
Organizations. Journal of Public
Administration Research and
Theory 14 (2): 231-252.
5.Bryson, J. 2005. Strategic
Planning for Public and Nonprofit
Organizations: A Guide to
Strengthening and Sustaining
Organizational Achievement. Third
Edit ion.  John Wiley&Sons
6.Collis, D.J.1996. Corporate
Strategy in Multi Business Firms.
Long Range Planning  29(3): 416-
418
7.Gharih, Mohamed
.2000.Government Departmental
Strategies: Taxonomy of Strategic
Behaviour in the Canadian
Government. Management
International 5(1):1
8.Goold, M., A. Campbell ,and M.
Alexander.1994.Corporate-Level
Strategy: Creating Value in The
Multi Business Company. John
Wiley& Sons Inc.
9.Goold, M., D.Pettifer ,and
D.Young. 2001. Redesigning The
Corporate Center. European
Management Journal 19(1): 83-91

tÈVsJ lÁHfU^
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fI x<v o±wI  fVkHlÃ hséVhj|d: aÈVnhvÏ fI uÁ<hË sHclHkD fH sHoéHv ]ÁNfòúD lúéÂG fV hséVhj|ÏiHÏ
sI s¢P sHclHË )hséVhj|Ï iHÏ aV;éD& hséVhj|Ï iHÏ ,hpN sHclHkD , hséVhj|Ï iHÏ uÂ�ÎHjD( f<nÍ , fVhÏ
jN,dK >kÈH lD.fHdN  aä¥I fÁNÏ a¥G aÂHvÍ )6(& vh fI uÁ<hË ]úL hkNhc ̀ÎHnÍ sHcÏ fVkHlÃ hséVhj|d: nv ;G
sHclHË nv k§V nhaJ#

ì - ;�ÎHè tVhdÁN ̀ÎúÁÈHnÏ jN,dK fVkHlI hséVhj|d:
jN,dK tV>dÁN hkíHÊ ;Hv& d¥D hc rNÊ iHÏ lÆNlHjD , hw�D nv tV>dÁN xVó.vdCÏ , ̀ÎHnÍ.sHcÏ iV hrNhÊ dH

fVkHlI hÏ hsJ# fI iÂÎK ngÎG hsJ ;I nv jN,dK fVkHlÃ hséVhj|d: kÎC lD fHdN nv t¶HgÎJ iHÏ hféNhdD fI [öéí<
dH jN,dK tV>dÁNÏ lÁHsF fVhÏ fVkHlI vdCÏ hséVhj|d: ̀VnhoJ#

fH jä¶ÎJ hc hwG t<Ø , nv vhséHÏ ̀HsO =<dD fI hdK sÑh� ;I ]æ<kI lD j<hË fI jN,dK fVkHlÃ hséVhj|d:
aÈVnhvÏ fI uÁ<hË d: sHclHË uÂ<lD , ]ÁN fòúD ̀VnhoJ&  tV>dÁN ̀ÎúÁÈHnÏ hvhmI lD =Vnn# ;I pHwG
l¢Hg¶I , hsé�HnÍ hc hnfÎHè , jíVfÎHè l<[<n nv sHclHË iHÏ oû<wD , uÂ<lD , léÁHsF fH aÈVnhvÏ hsJ
hvhmI lD =Vnn# hdK tV>dÁN ;Â: lD ;ÁN jH fé<hË lÑg�I iHÏ l¢Vó nv  jN,dK fVkHlÃ hséVhj|d: , jVjÎF hkíHÊ
>kÈH vh  nv aÈVnhvÏ iH aÁHoJ#

10.Hax, A. ,and N.
Majluf.1996.The Strategy Concept
and Process: A Pragmatic
 Approach. Second Edition.Prentice
Hall.
11.Kaplan, R. 2002. The Balanced
Scorecard for Public-Sector
Organizations. Harvard Business
School Publishing. Article Reprint
No.B9911C
12.Kaplan, Robert S. 1999b.City
of Charlotte (B). No. 9-199-043.
Cambridge.  Massachusetts:
Harvard Business School Press.
13.Kaplan, Robert S.1999a. City
of Charlotte (A). No. 9-199-036.
Cambridge.  Massachusetts:
Harvard Business School Press
14.Kaplan,R. , and D. Norton. 2001.
The Strategy Focused Organization.
Harvard Business School Press
15.Kathy,S. ,and Y.L. Chan .2002.
Performance Measurement and The
Implementation of Balanced
Scorecards in Municipals. The
Journal of Government Financial
Management 51(4):8-19
16.Ketchen, D.J. , J. B. Thomas,
and R.R. McDaniel. 1996. Process,
Content and Context: Synergistic
Effects on Organizational
Performance. Journal of
Management 22(2): 231-57
17.Miles, Robert E., and Charles
C. Snow. 1978. Organizational
Strategy, Structure and Process.
New York:McGraw-Hill
18.Miller, Danny. 1986.
Configurations of Strategy and
Structure: Towards a Synthesis.
Strategic Management Journal 7(3):
233-49
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fD a: iŃ hc hvhmÃ hdK tV>dÁN ̀VnhoéK fI [CmÎHè iV d: hc rNÊ iH ) ;I lúéÂG fV hfChv iH , v,ù iHÏ
 oHü o<n iöéÁN( kä<nÍ hsJ� f�¥I nv wNn fV>lNÍ hsJ ;I kÆA vhiÁÂH vh fVhÏ lNdVhË , ;Hv;ÁHË fVkHlI vdCÏ
sHclHË iH nhaéI fHaN# fI u±,Í fÎHË hdK tV>dÁN tVwéD o<hiN f<n jH líVdHË& lúH,vhË , lñÆÆHË fH >clHdA
, hvcdHfD >Ë nv sHclHË iH aHdöéæD >Ë vh l<vn fVvsD rVhv niÁN , f¶±,Í fH ̀ÎúÁÈHnhè o<n nv >dÁNÍ >Ë vh
;HlG jV kÂHdÁN jH nv kÈHdJ ,sÎ�I hÏ fVhÏ

jN,dK heVfòA , sVdU fVkHlI iHÏ hséVhj|d: tVhiL =Vnn#

rNÊ lÆNlHjD( jNhvµ g<hcÊ , >lHn=D fVhÏ hkíHÊ fVkHlI vdCÏ hséVhj|d:
nv h,gÎK rNÊ tV>dÁN ̀ÎúÁÈHnÏ  fI lÂÎCÏ lÆNlHè , jNhvµ  hgChlHè hkíHÊ rNÊ.iHÏ ̀ÎA.fÎÁD aNÍ tV>dÁN

fVkHlI.vdCÏ hséVhj|d: V̀nhoéI lD a<n# hc hdK rNÊ fH uÁH,dK lòé��D dHn lD a<n# "j<htR fV v,Ï tV>dÁN
fVkHlIvdCÏ hséVhj|d:" �6�& "fVkHlI vdCÏ fVhÏ fVkHlI vdCÏ"�04� & "Î̀A hc aV,ß"�03� & ">lHnÍ aNË" �2�&
"aV,ß ;VnË"�1�#

hc hdK rNÊ n, iŃ nkäH� lD a<n# h,gÎK iŃ hdÁ¥I hc kÎHc sHclHË fI fVkHlI vdCÏ hséVhj|d: ,
jÂHd�A fVhÏ sVlHdI =BhvÏ nv >Ë fI uÁ<hË d: V̀,\À jñ<� );I lúéÂG fV pÂHdJ& lúHv;J , j¶ÈN
lNdVdJ hvaN , tVhiL kÂ<nË lÁHfU lHgD& hx±uHjD , hköHkD lD a<n( hxÂÎÁHË pHwG a<n# lÁ¢ÆD hsJ
;I nv w<vè ,[<n l<hkU fCv=D nv vhÍ h[VhdD kÂ<nË tV>dÁN hc hnhlÃ ;Hv wV́ k§V kÂ<n# iŃ n,Ê kÎC
hkíHÊ d: sVÏ hrNhlHè h,gÎI fVhÏ >lHnÍ sHcÏ aVhdX [ÈJ Î̀HnÍ sHcÏ fVkHlÃ hséVhj|d: hsJ#fVhÏ
lêH� lD j<hË hc l<q<ß aÁHsHdD bÏ k�¶HË kHÊ fVn ;I rNlD föÎHv pÎHjD u�D hgòû<ü nv p<cÀ
sHclHËiHÏ uÂ<lD , n,géD hsJ#

fVhdö<Ë )4002( b;V lD ;ÁN ;I hdK rNÊ h=V fI w<vè l¢�<ã hkíHÊ a<n& lD j<hkN fI j<htR fV l<hvn cdV
;Â: ;ÁN^

* hiNh́& hké§Hvhè , hvcù iHÏ pHwG hc t¶HgÎJ iHÏ fVkHlI.vdCÏ hséVhj|d:
* aÁHsHdD , j¶ÎÎK k<ß lúHv;J sHclHË iH& ,hpNiH&=V,Í iH , htVhnÏ ;I fHdN nv tV>dÁN lúHv;J .nhaéI

fHaÁN
* rNÊ iHÏ lúòW tV>dÁN jN,dK fVkHlÃ hséVhj|d:
* a¥G , v,ù =Chvù niD hc ̀ÎúVtJ ;Hv

rNÊ d:( lÂÎCÏ , jN,dK sVtûG iHÏ lÇl<vdJ
h,gÎK rNÊ& lÂÎCÏ , jN,dK lÇl<vdJ sHclHË nv s¢P ;±Ë lD.fHaN ;I lH >kÈH vh sVtûG iHÏ

lÇl<vdJ14 lD kHlÎL# hdK sVtûG iH j¥ÎI fV jN,dK kÎHciHdD nhvn ;I ,[<n sHclHË nv [ÈJ nséÎHfD fI
>kÈH j<[ÎI lD.a<n# fVhÏ lêH� lD j<hË hc l<hvnÏ lHkÁN hlÁÎJ& pÂG , kÆG dH oNlHè [ÂU >,vÏ , ntU
cfHgI kHÊ fVn# sHclHË fH l¶�<Ê kÂ<nË sVtûG iHÏ lÇl<vdJ o<n& p<cÍ.iHÏ t¶HgÎJ ,hpNiH , sHclHËiHÏ
cdVlíÂ<uÃ o<n vh lúòW lD.;ÁN , sHclHË iH , ,hpNiHÏ cdVlíÂ<uI kÎC fI jN,dK lÇl<vdJ oHü
o<n lÁ¢äR fH sVtûG iHÏ j¶ÎÎK aNÍ nv s¢P fḦÏ sHclHË lD.̀VnhckN# líÂ<uÃ kÎHciH fH =BaJ
clHË& j®ÎÎVhè lñÎ¢D , s¢P j<hkÂÁNÏ aÈVnhvÏ , sHclHË iHÏ t¶H� nv p<cÀ hvhmÃ oNlHè uÂ<lD ,
aÈVÏ j®ÎÎV lD.;ÁN#

fVhÏ jN,dK sVtûG.iHÏ lHl<vdéD lD.j<hË hc lÁHfU lòé��D iÂî<Ë fVkHlÃ hséVhj|d: aÈV& jñ�ÎG
bÏ k�¶HË oHv[D& jñ�ÎG oäV=HË &lÂÎCÏ hgChlHè& hgæ<fVnhvÏ , dH jñ�ÎG bÏ k�¶HË nho�D hsé�HnÍ
kÂ<n#

19.Moore, M.H.2000. Managing
The Value: Organizational Strategy
in for Profit, Nonprofit and
Governmental Organizations.
Nonprofit and Voluntary Sector
Quality 29(1):221-231
20.Niven, Paul. R.  .2003. Balanced
Scorecard Step-by-Step for
Government and Nonprofit
Agencies. John Wiley&Sons, Inc
21.Nutt, P., and R. Backoff .1995.
Strategy for Public and Third Sector
Organizations. Journal of Public
Administration Research and
Theory 5(2)  189-211
22.Nutt,P. ,and R.
Backoff.1992.Strategic
Management and of Public and
Third Sector Organizations: A
Handbook of Leaders. Jossy-Bass
23.Nutt,P.; R. Backoff ,and
M.F.Hogan.2000. Managing the
paradoxes of Strategic Change.
Journal of Applied Management
Studies 9(1):5-31
24.Osborne,D., and P.
Plastrik.1997.Banishing Burocrasy:
The Five Strategies for Reinventing
Government.Reading.
Mass.:Addison-Wesley
2 5 . O s b o r n e , D . ,  a n d  P.
Plastrik.2000. The Reinventor's
Fieldbook: Tools for Transfering
Your Government. Jossey-Bass
26.Poister,T. ,and G. Streib. 2005.
Elements of Strategic Planning and
Management  in Municipal
Government: Status After Two
Decades. Public Administration
Review 65(1): 45-56
27.Porter, Michael E. 1980.
Competitive Strategy. New York:
Free Press.
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rNÊ n,( jäÎÎK ]úL hkNhc , hvcù.iHÏ sHclHË
nv rNÊ s<Ê fI jäÎÎK ]úL hkNhc ;±Ë , fÎHkÎÃ hvcù sHclHË aÈVnhvÏ ̀VnhoéI lD.a<n# hdK ,zÎ�I fV uÈNÀ

=V,iD léú¥G hc a<vhÏ aÈV , lNdVhË hvaN aÈVnhvÏ lD.fHaN# oV,[D hdK fòA ;I nv rHgF sÁNÏ hvhmI
lD.a<n& lúéÂG fV l<hvnÏ iÂî<Ë hvjäH£ sHclHË fH bÏ k�¶HË uÂNÍ& hiNh́ ;�D sHclHË& sÎHsJ.iHÏ ̀HdI
)lHkÁN sÎHsJ iHÏ lHgD& lÁHfU hköHkD& dH sä: lNdVdJ( , hw<� ho±rD , hvcaD pH;L fV ;G fòA.iH ,
,hpNiHÏ sHclHkD aÈVnhvÏ hsJ# fD.a: sÁN lB;<v vhiÁÂHÏ fVkHlI.vdCÏ.iHÏ fòA.iH , ,hpNiHÏ
cdVlíÂ<uÃ sHclHË o<hiN f<n#

rNÊ sI( j¶ÎÎK p<cÍ.iHÏ hséVhj|d: sHclHË
nv hdK rNÊ fH lúHv;J hu�HÏ a<vhÏ aÈV& aÈVnhv , lNdVhË hvaN aÈVnhvÏ fI aÁHsHdD , h,g<dJ.fÁNÏ

.l<q<uHè lÈL sHclHË ̀VnhoéI lD.=Vnn , kéHd{ ;Hv nv rHgF p<cÍ.iHÏ hséVhj|d: sHclHË & lúòW lD.a<n#
p<cÍ iH dH líÂ<uI l<q<uHè&24 >kÈHdD iöéÁN ;I fÎúéVdK jHeÎV vh nv jñÆR ]úL.hkNhc sHclHË nhvkN� fÁHfV
hdK lNdVdJ hvaN sHclHË aÈVnhvÏ léÂHdG hsJ jH nv ̀Á{ sH� >dÁNÍ j<[I oHwD fI >kÈH nhaéI , fV v,Ï >kÈH
sVlHdI =BhvÏ kÂHdN# p<cÍ iHÏ hséVhj|d:& jòûÎW lÁHfU , fVkHlI iHÏ ,hpNiHÏ cdVlíÂ<uI vh iNhdJ lD
;ÁÁN# fÁHfVhdK lNdVdJ fòA iH , sHclHË iHÏ cdVlíÂ<uÃ s¢P ;±Ë aÈVnhvÏ fHdN xD jN,dK lÇl<vdJ ,
hséVhj|Ï iHÏ o<n j<[I oHü , fÎúéVÏ vh l¶¢<́ fI hdK p<cÍ iH kÂHdÁN�91�#

f¶N hc jN,dK p<cÍ iHÏ hséVhj|d:& sHclHË fHdN hséVhj|Ï iHÏ iNhdéD o<n vh nvfHvÀ iV d: hc sVtûG.iHÏ
lÇl<vdJ jN,dK ;ÁN# hséVhj|Ï iHÏ iNhdéD fI sI nséI jÆöÎL lD a<kN�74�^

* hséVhj|Ï vaN34�
* hséVhj|Ï eäHè44�
* hséVhj|Ï löéñ¥L sHcÏ )hc k< sÁæV sHoéK54(#
iV d: hc hdK hséVhj|Ï iH& lúéÂG fV hséVhj|Ï iHÏ nrÎR jVÏ lD a<kN )a¥G aÂHvÀ 2( ;I f¶N hc jN,dK

hséVhj|Ï iHÏ ,hpNiHÏ cdVlíÂ<uI lúòW lD =VnkN#

28.Rubin, M.1988. Sagas, Ventures,
Quests and Parlays: A Typology of
Strategies in The Public Sector. In
Strategic Planning, ed. J. Bryson
and R. Einsweiler, 84-105.
Chicago: Planners Press.
29.Steiner,G.A.1979.Strategic
Planning: What Every Manager
Must know. In Bryson, J. 2005.
Strategic Planning for Public and
Nonprofit Organizations: A Guide
to Strengthening and Sustaining
Organizational Achievement. Third
Edition.  John Wiley&Sons
30.Stevens, J. ,and R. McGowan.
1983. Managerial strategies in
municipal government
organizations. Academy of
Management Journal 26(3): 527-
34
31.Stewart, J. 1995. Is Public
Management Possible. Canberra
Bulletin of Public Administration.
78 :1:6. In : (Andersen and Lawrie.
2002)
32.Stewart, Jenny.2004. ÊThe
meaning of strategy in the public
sector. Australian Journal of Public
Administration 63(4):16-21
33.Wechsler, B.,and R.W. Backoff.
1986.  Pol icy Making and
Administration in State Agencies:
Strategic Management Approaches.
Public Administration Review 46:
321-27
34.Wechsler, B.,and R.W. Backoff.
1986.  Pol icy Making and
Administration in State Agencies:
Strategic Management Approaches.
Public Administration Review 46:
321-27
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rNÊ. ]ÈHv( jN,dK lHl<vdJ l¢�<ã ,hpNiH , fòA.iHÏ sHclHË.
oV,[D rNÊ `ÁíL & hvhmÃ lÇl<vdJ iHÏ `ÎúÁÈHnÏ ,hpNiHÏ cdV líÂ<uÃ sHclHË lD.fHaN# hdK

rNÊ lD.j<hkN fI n, v,ù d¥D v,ù fV,Ë =Vh )fḦ fI `HdÎK( , ndæVÏ v,ù nv,Ë =Vh )`HdÎK fI fḦ(
hkíHÊ fåBdVn#

nv v,ù fV,Ë.=Vh nv hféNh fH hsé�HnÍ hc ndN=HÍ oäV=HË , bÏ k�¶HË oHv[D , hgæ<fVnhvÏ hc
sHclHËiHÏ l<tR lúHfI fI júVdP nrÎR jV sVtûG iHÏ lÇl<vdJ )lÇl<vdJ l¢�<ã sHclHË( ̀VnhoéI
lD.a<n , nv hnhlI k§Vhè bÏ k�¶HË nho�D , l±p§Hè rHk<kD , hgChlHè pH;L fV t¶HgÎJ sHclHË kÎC
l<vn j<[I rVhv lD.=ÎVn# f¶Nhc jN,dK lÇl<vdJ l¢�<ã& fI lÂÎCÏ fòA.fÁNÏ , hl¥HË sÁíD >Ë

V̀nhoéI lD.a<n�51�#lÂÎCÏ fòA.fÁNÏ sHclHË fH hdK iŃ w<vè lD =ÎVn ;I fé<hË hkíHÊ B̀dVÏ
lÇl<vdJ l¢�<ã j<sX sHoéHv ;Á<kD vh sÁíÎN , nv w<vè gC,Ê sHoéHv l¢�<fD vh `ÎúÁÈHn nhn# nv
;ÁHv lÂÎCÏ fòA.fÁNÏ fHdN fI hvcdHfD hl¥HË sÁíD lÇl<vdJ l¢�<ã hc hf¶Hn lñÎ¢D , nho�D kÎC

V̀nhoJ , nv kÈHdJ clHË.fÁNÏ pV;J fI sÂJ h[VhÏ lÇl<vdJ `ÎúÁÈHnÏ nv s¢P ,hpNiH , sHclHË
l<vn fVvsD rVhv nhn#

hdK v,d¥Vn nv sHclHkD heVfòA hsJ ;I nv ,q¶ÎJ fñVhkD fI sV lD fVn , kÎHc fI j®ÎÎVhè [NÏ
)kI fVkHlI iHÏ fÈä<n jNvdíD( nhvn# nv hdK sHclHË iH yHgäÚH zVtÎJ , j<hkÂÁNÏ lNdVdéD , lÁHfU
hköHkD nv s¢P rHfG rä<gD kä<nÍ , kÂD.j<hË fI k§Vhè , j¶ÈN >kÈH fI xVó.vdCÏ , `ÎHnÍ sHcÏ fVkHlÃ
hséVhj|d: j¥ÎÃ cdHnÏ kÂ<n# q¶T j<hkÂÁNÏ lB;<v fI n̈mG lòé��D hc [Â�I& clHË ;<jHÍ n,vhË
oNlJ lNdVhË& kNhaéK jíVfÃ rä�D hkíHÊ fVkHlI.vdCÏ hséVhj|d: , dH ̀HdÎK f<nË nhkA u�ÂD lNdVhË
fVlD.=Vnn , fI iÂÎK ngÎG ,cË fÎúéVÏ fI k§Vhè , hdNÍ iHÏ fÎV,Ë hc sHclHË nhnÍ lD a<n#

fV o±´ v,ù fV,Ë =Vh ;I oäV=HË sÈL lÈÂD nv a¥G.=ÎVÏ >Ë nhvkN& v,ù nv,Ë =Vh& v,aD
lé¥D fV lúHv;J pNh;êVÏ lNdVhË ,hpNiHÏ cdVlíÂ<uI sHclHË lD.fHaN# líÂ<uÃ lNdVdJ ,hpNiH
fI w<vè vsÂD dH yÎV vsÂD lÇl<vdJ ,hpN o<n vh fH v,d¥Vn pV;J nv löÎV sVtûG iHÏ lÇl<vdJ
, p<cÍ iHÏ hséVhj|d: sHclHË l<vn hvcdHfD rVhv lD.niÁN , nv w<vè gC,Ê j®ÎÎVhè lÇl<vdéD o<n
vh nv rHgF lÇl<vdJ l¢�<ã hkíHÊ lD niÁN#

nv iV n, pHgJ& oV,[D pHwG hc jN,dK fVkHlÃ hséVhj|d: ,hpNiH , sHclHË iHÏ cdVlíÂ<uI )
;I lD.j<hkN fI n, v,ù fV,Ë =Vh dH nv,Ë =Vh hkíHÊ fåBdVn( fI s¢P aV;éD sHclHË fHco<vn nhnÍ lD
a<n jH fH gñH� kÂ<nË l±p§Hè ;G sHclHË fI  lÂÎCÏ&. hw±ó& jHdÎN dH vn >kÈH hrNhÊ kÂHdÁN#  kéHd{
pHwG hc hdK lVp�I lD.j<hkN lúéÂG fV hqHtI& p�Z  dH pB́ lHl<vdJ dH fòA/,hpN sHclHkD .a<kN#

rNÊ. ̀Á{( jN,dK hséVhj|Ï iHÏ ,hpNiH , fòA.iHÏ sHclHË.
f¶N hc hkéòHã hséVhj|Ï hw�D dH iNhdéD iV d: hc sVtûG iH nv rNÊ s<Ê& nv hdK rNÊ hséVhj|ÏiHÏ

lB;<v j<sX hséVhj|Ï iHÏ cdVlíÂ<uI o<n nrÎR jV , ,hqP jV lD a<kN# fVhÏ lêH� f¶N hc hkéòHã
hséVhj|Ï vaN nv d: sVtûG& ]æ<kæD hkíHÊ hdK pV;J lHkÁN j<s¶I oNlHè dH j<s¶I p<cÍ [®VhtÎHdD
hvhmI lñû<�& j¶ÎÎK lD a<kN# aV,ß hdK ;Hv hc s¢P ,hpNiH , fòA iH w<vè B̀dVn� fÁHfVhdK hdK
=V,Í iH dH ;ÂÎéI iHÏ lNdVdéD ,hpNiH iöéÁN ;I lD fHdN f¶N hc jN,dK lÇl<vdJ l¢�<ã& fI jN,dK
hséVhj|Ï iHÏ lVf<£ fI o<dA nv [ÈJ jñÆR ]úL hkNhc , p<cÍ iHÏ hséVhj|d: sHclHË fåVnhckN#

fD a: löá<gÎK ,hpNiH fHdN xVó vdCÏ hséVhj|Ï iH vh nv sHdI sÎHsJ iHÏ s¢P ;±Ë sHclHË
aÈVnhvÏ& lñN,ndJ f<n[I hÏ , l±p§Hè lVjäX fH oNlHè o<dA jN,dK ;VnÍ , nv >oV kÎHclÁNÏiH
, lÁHfU o<n vh fVhÏ hkíHÊ l<tÆÎJ >lÎC hséVhj|Ï iH lúòW ;ÁÁN#
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J.D.Hunger.2000. Strategic
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International, Inc
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Nonprofit Organizations. 7th
edition. Prentice Hall
37.Kaplan, Robert S.1999a. City
of Charlotte (A). No. 9-199-036.
Cambridge. Massachusetts:
Harvard Business School Press
38.Hancox,A.,L. Worrall ,and J.
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Customer Orientation: The Wrekin
Experience. Local Government
Studies 15(1):37-48
39.Johnson,G. , and K. Scholes
.1999. Exploring Corporate
Strategy. Prentice Hall Europe. The
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40.Moore, M.H.2000. Managing
The Value: Organizational Strategy
in for Profit, Nonprofit and
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Quality 29(1):221-231
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43 .Llewel lyn ,  S .  , and  E .
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Wi l d e r n e s s .  J o u r n a l  o f
Management Studies  40(4):955-
982
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hdK lVp�I lÂ¥K hsJ j<sX tV>dÁN fVkHlI vdCÏ hséVhj|d: nv s¢P ,hpN dH fòA iH w<vè
fåBdVn# nv xD sHgÎHË =BaéI& tVhdÁN fVkHlI vdCÏ hséVhj|d: sHclHË iHÏ uÂ<lD a¥G =VtéI
hsJ#u±,Í fV lN� lúÈ<v nosyrB & k<döÁN=HË ndæVÏ kÎC nv rHgF ;éF , lÆḦjD fI fVvsD , kÆN
lN� iHÏ f¥Hv vtéI nv sHclHË iHÏ n,géD , oû<wD V̀nhoéI , s¶D kÂ<nÍ.hkN ;I  tV>dÁN lÁHsäD vh
fVhÏ jN,dK hséVhj|Ï iH nv sHclHË iHÏ uÂ<lD , yÎVhké�HuD hvhmI niÁN�6�#

fH lV,v ;éF , lÆḦè lVf<xI  lD j<hË hdK kéÎíI vh hu±Ê kÂ<n ;I iÂæD hdK ;éF , lÆHgI iH fI
w<vè jÆVdäD , fH ;ÂD j�H,è nv v,ù hkíHÊ l¶N,nÏ hc t¶HgÎJ iH&  hgæ<Ï lúHfI. hÏ vh `ÎúÁÈHn
kÂ<nÍ.hkN# tV>dÁNiHÏ l<[<n k<uÚH aHlG rNÊ iHdD iÂî<Ë ,hqP kÂ<nË lHl<vdJ , hvcù.iH& jN,dK
]úL hkNhcÏ fVhÏ >dÁNÍ& jñ�ÎG tVwJ iH , ]HgA iHÏ oHv[D& hvcdHfD kÆH£ r<è , q¶T& jN,dK
hiNh́ ;±Ë , oVn hséVhj|d:& aÁHsHdD l<q<uHè hséVhj|d:& jN,dK , hvcdHfD hséVhj|Ï iH , jN,dK
fVkHlI iHÏ uÂ�ÎHjD lD a<kN �73�#

u±,Í fV tV>dÁNiHÏ hvhmI aNÍ [ÈJ jN,dK hséVhj|Ï iH& hc >kíH ;I rHgF.iH , lñÎX.iHÏ fòA.iHÏ
;HvÏ hc d¥D jH ndæVÏ , hc lñû<� dH oNléD jH l<hvn ndæV j�H,è nhvkN& ̀|,iúæVhË j±ù.kÂ<nÍ.hkN
jH fI aÁHsHdD , xäÆI.fÁNÏ hséVhj|Ï iHÏ lòé�T sHclHkD fåVnhckN# nv hdK vhséH ]Hv]<ã.iHÏ
lòé��D kÎC fVhÏ xäÆI.fÁNÏ hséVhj|Ï iHÏ sHclHË iHÏ uÂ<lD , oû<wD hvhmI aNÍ.hkN
�42&5&13&82&72&54&14&93&83&43&53&11&34&92&4�#

hséVhj|Ï.iHÏ aÁHoéI aNÍ nv hdK l¢Hg¶Hè lD.j<hkÁN fI lNdVhË sHclHË iH nv rHgF a¥G nhnË
fI hkéòHã.iHÏ hséVhj|d: ;Â: ;VnÍ , fI uÁ<hË hfChviHdD fVhÏ ;Â: nv jûÂÎL.=ÎVÏ l<vn hsé�HnÍ
rVhv fæÎVkN#

f¶N hc jN,dK hséVhj|Ï iHÏ ,hpNiH nv rNÊ f¶N& fI xVó.vdCÏ hséVhj|Ï iHÏ uÂ�ÎHjD lVjäX fH
,hpNiHÏ ú̀éÎäHkD/uÂ�ÎHjD cdVlíÂ<uÃ ,hpNiHÏ sHclHkD V̀nhoéI lD.a<n# jN,dK hséVhj|Ï.iHÏ
hdK ,hpNiH léÁHsF fH hséVhj|Ï.iHÏ aV;éD , hséVhj|Ï.iHÏ ,hpNiHÏ sHclHkD UPS& , nv [ÈJ

ú̀éÎäHkD , uÂ�ÎHjD aNË >kÈH , f¶±,Í  hvjÆHM j<hkÂÁNÏ. , rHf�ÎJ.iHÏ ,hpNiH  j<sX lNdVhË s¢P
uÂ�ÎHjD w<vè lD.̀BdVn# líÂ<uÃ hséVhj|Ï iHÏ uÂ�ÎHjD l¶Â<Ú̈ nv rHgF fVkHlÃ hséVhj|d: ,hpNiH
jN,dK lD.a<kN , aHlG l<hvnÏ lHkÁN hséVhj|Ï. jñÆÎR ,j<s¶I& hséVhj|Ï lÁHfU hköHkD& hséVhj|Ï.oVdN&
hséVhj|Ï.uÂ�ÎHè & hséVhj|Ï fHchvdHfD , hséVhj|Ï .k§HÊ .hx±uHjD lD.a<kN �74� # hséVhj|Ï iHÏ
uÂ�ÎHjD&o<hséI iHÏ uÂ�ÎHjD l<vn kÎHc hséVhj|Ï iHÏ s¢P aV;éD , s¢P ,hpNiHÏ sHclHË vh
d¥åHv]I , iÂHiÁ+ lD kÂ<nÍ , fI uÁ<hË lÁHf¶D hc j<hkÂÁNÏ iHÏ l<vn kÎHc [ÈJ a¥G niD
j<hkÂÁNÏiHÏ ,d|À sHclHË uÂG lD ;ÁÁN�51�#

oV,[D pHwG hc hdK lVp�I kÎC fI s¢P aV;éD sHclHË fHco<vn nhnÍ lD a<n jH fH gñH� kÂ<nË
l±p§Hè ;G sHclHË fI  lÂÎCÏ &. hw±ó& jHdÎN dH vn >kÈH hrNhÊ a<n# fNdK jVjÎF hséVhj|Ï.iHÏ.
,hpNiH fH d¥NdæV d¥åHv]I , iÂHiÁ+ aNÍ , hc hkíHÊ l<hcÏ.;HvÏ.iH , wV́ kH;HvhÏ lÁHfU sHclHË
[�<=ÎVÏ a<n , f¢<v o±wI nv [ÈJ nséÎHfD fI iŃ iL.htChdD fÎK lÁHfU , uÂ�¥Vn ;G sHclHË
;I t�ö�Ã a¥G.=ÎVÏ sHclHË iHÏ fCvø hsJ& pV;J a<n#

rNÊ aA( lÂÎCÏ j�H,è lÎHË sHoéHv  l¢�<ã , sHoéHv ;Á<kD sHclHË
f¶N hc jN,dK , jHdÎN lHl<vdJ l¢�<ã , hséVhj|Ï iHÏ iNhdéD lCf<v& nv hdK rNÊ fI lÂÎCÏ j®ÎÎVhè

hpéÂHgD sHoéHv sHclHË V̀nhoéI lD.a<n , nv kÈHdJ hc lÎHË n, =CdÁÃ. j®ÎÎVhè hsHsD , j®ÎÎVhè
hw±pD sHoéHv d¥D hkéòHã lD.a<n#

4 4 . R i v e n b a r k , W.  , a n d  J .
K e l l y . 2 0 0 3 . M a n a g e m e n t
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Government Review 35(3):196-
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45.Pearce ,J. A. .2004. Strategic
Management:  Formulat ion,
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edition. Mcgraw-Hill College
46.Bush, Patricia.2005.Strategic
Performance Management in
Government: Using the Balanced
Scorecard. Cost Management
19(3)24-31
47.Thompson,Jr. , and A.J.
St r ickland.2001.  S t ra tegic
Management. 12th ed. South-
Western College Publishing
48.Hofer,C.W. ,and D.E. Schendel.
1978. Stratey Formulation:
Analytical Concepts. In: Watson,
A.2005. Business Unit Manager
Influence on Corporate- Level
Strategy Formulation. Journal of
Managerial Issues 17(2):147-162
4 9 . W h e e l a n d , C . M .  1 9 9 1 .
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Strategic Planning. National Civic
Review. 80(4):393-405
50.Flynn,N., and C. Talbot. 1996.
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g o v e r n m e n t .  J o u r n a l  o f
Management Development 15(2):
24-37
51.DeSantis,V.S. ,and T. Renner.
2002. City Government Structures:
An Attempt at Clarification.State
and Local Government Review
34(2):95-104
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v,d¥Vn j®ÎÎVhè hsHsD clHkD hkéòHã lD.a<n ;I lÇl<vdJ l¢�<ã sHclHË hc gñH� lñé<hdD&
j�H,è rHfG j<[ÈD ;VnÍ , dH h[VhÏ heVfòA >Ë fI cuL oäV=HË kÎHclÁN jñ<̈è hsHsD nv sHoéHv
;Á<kD sHclHË fHaN# fI uäHvè ndæV sHclHkNiD , sHoéHv [HvÏ sHclHË hc ,d|=D.iHdD iÂî<Ë ,zHmT
léNhoG& l<hcÏ , tÆNhË l¥HkÎCÊ.iHÏ l<eV hvjäHxD , iÂHiÁæD fVo<vnhv lD.fHaN ;I lÁíV fI uÂ�¥Vn
yÎV heVfòA nv s¢P uÂ�¥Vn uÂNÀ ,hpN.iH , nv líÂ<ß uÂ�¥Vn ;±Ë aÈVnhvÏ =VndNÍ hkN#

hc xV́ ndæV v,d¥Vn hw±ó sHoéHvÏ& clHkD heVfòA lD.fHaN ;I sHoéHv ;Á<kD nv kæHÍ oäV=HË
, lNdVhË sHclHË jH pN cdHnÏ rHfG rä<� fHaN , fH j<[I fI j®ÎÎVhè hpéÂHgD w<vè =VtéI nv lHl<vdJ
, ndæV  h[ChÏ fVkHlI hséVhj|d: kÎHc fI j®ÎÎVhè [CmD nhaéI fHaN# hdK v,ù fH v,ù jN,dK lHl<vdJ
nv,Ë =Vh iÂHiÁæD nhvn# iÂHk¢<vÏ ;I rä± nv j<qÎP v,ù nv,Ë =Vh fÎHË aN& nv hdK v,ù& sHoéHv
;Á<kD ,hpNiH , sHclHË iHÏ cdVlíÂ<uI nv ,q¶ÎJ rHfG rä<gD hsJ ;I jN,dK lHl<vdJ l¢�<ã vh
hc s<Ï o<n ,hpNiH dH sHclHË iHÏ cdVlíÂ<uI hl¥HË B̀dV lD.sHcn#

nv kÈHdJ kéHd{ pHwG hc lÂÎCÏ  , j®ÎÎVhè sHoéHvÏ l<vn kÎHc fVhÏ jñÆR lHl<vdJ fI lNdVhË jûÂÎL.=ÎV
sHclHË aÈVnhvÏ hvhmI lD a<n , >kÈH kÎC hc xVtD lD.fHdN dH sHoéHv t¶�D vh ̀HdÃ hnhlÃ tV>dÁN fVkHlI vdCÏ
hséVhj|d: r�ÂNhn ;ÁÁN , fI j®ÎÎVhè [CmD , hw±pD föÁNÍ ;ÁÁN , dH hkíHÊ j®ÎÎVhè hsHsD sHoéHvÏ
sHclHË vh jHdÎN kÂHdÁN# fNdÈD hsJ ;I nv pHgJ n,Ê lÑg�I.iHÏ f¶NÏ fVkHlIvdCÏ hséVhj|d: f¶N hc hkíHÊ
j®ÎÎVhè sHoéHvÏ hkíHÊ o<hiN ̀BdVtJ#

rNÊ. i�J( lÂÎCÏ , jN,dK hséVhj|Ï iHÏ sVV̀séD sHclHË
u±,Í fV j¶VdT lÇl<vdJ ,hpNiH , fòA iHÏ cdVlíÂ<uI& aÈVnhvÏ iH fI uÁ<hË d: sHclHË

lHnv dH ]ÁNfòúD& lD fHdN ,hpN , fòA iHÏ cdVlíÂ<uI vh fI w<vjD heVfòA , ;Hvh lNdVdJ ,
;ÁéV� ;ÁÁN#

fV hsHõ k§V )1002( dlooG , iÂ¥HvhkA& s¢P ;±Ë sHclHË u±,Í fV hu±Ë , `ÎæÎVÏ
lñN,ndJiH& hgChlHè rHk<kD , pÆ<rD sHclHË j¶ÎÎK , ;ÁéV� hséHkNhvniH nv hnhvÍ sHclHË& hvhmI oNlHè
léÂV;C fI w<vè lúéVµ fI ,hpNiH & kÆA ndæVÏ nhvn ;I «sVV̀séD» kHÊ nhvn# s¢P ;±Ë sHclHË
fI ]I v,ù heVfòúD lD j<hkN fH ,hpN , fòA iHÏ cdVlíÂ<uI j¶HlG hvcù htChdD nhaéI fHaN# nv
,hrU iÂHË ngÎG a¥G =ÎVÏ aV;J ]ÁN fòúD hsJ ;I nv ;ÁHv iL >lNË , cdV ]éV s¢P aV;éD
sHclHË ;Hv ;VnË vh j<[ÎI lD ;ÁN# fI uäHvjD ndæV kÆA ;�ÎNÏ s¢P aV;éD& hdíHn iL htChdD lÎHË
,hpNiHÏ cdVlíÂ<uI hsJ , hdK ;Hv vh lD j<hË hc xVØ lòé��D iÂî<Ë jNhvµ lÁHfU fVhÏ ,hpNiH&
hkéÆH� , [HfíHdD lÈHvè iH , j<hkÂÁNÏ iH fÎK ,hpNiH , iÂHiÁæD t¶HgÎJ iHÏ lúéVµ fÎK ,hpNiH
fVhÏ nséÎHfD fI wVtI hréûHnÏ hkíHÊ nhn�8�#

fVhÏ xVó vdCÏ hséVhj|Ï iHÏ sVV̀séD& dlooG  , iÂ¥HvhkA )4991( hfVhc nhaéI hkN ;I
sHclHË iH fH j¥ÎI fV j<hkÂÁNÏ iHÏ hw�D sVV̀sJ , ,hpNiH& hc ]ÈHv v,ù cdV hsé�HnÍ lD ;ÁÁN�21�^
.jÇeÎV=BhvÏ löéÆG64& jÇeÎV=BhvÏ hvjäHxHjD74& jÇeÎV=BhvÏ uÂ�ÎHjD84 , oNlHè , j<s¶I aV;J94#

rNÊ. iúJ( lÂÎCÏ , jN,dK hiNh́ hséVhj|d: sHclHË nv rHgF k§HÊ hkNhcÍ =ÎVÏ
uÂ�¥Vn

hdK rNÊ& ̀�D lÎHË fVkHlI vdCÏ hséVhj|d: , ̀ÎHnÍ sHcÏ , ;ÁéV� hséVhj|d: lD fHaN# nv hdK rNÊ
hiNh́ hséVhj|d: sHclHË lúòW lD a<kN# iŃ ̀�D hsJ ;I hséVhj|Ï , h,g<dJ iHÏ ;�D sHclHË
vh fI l¶ÎHviHÏ sÁíA Î̀<kN lD ckN , hfChvÏ ;ÂD hsJ ;I hc xVdR >kÈH l<tÆÎJ hvcdHfD lD a<n# fI

52.Boyne, G. ,and R. Walker. 2004.
Strategy Content and Public
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uäHvè ndæV hiNh́ ]úL hkNhc& lÇl<vdJ& hvcù iH , h,g<dJ iHÏ hséVhj|d: ;I yHgäÚH läÈL , kHlúòW
iöéÁN vh fI uäHvhjD hrNhÊ lñ<v , lúòW jV ;I fVhÏ h[Vh aNË hséVhj|Ï iH ̈cÊ hkN& jV[ÂI lD
;ÁÁN# nv hnhlI hiNh́ fI l¶ÎHviHÏ hvcdHfD uÂ�¥Vn nv ]Hv]<fD lúòW aNÍ& jV[ÂI lD a<kN�03�#
nv hnhlI& k§HÊ hvcdHfD uÂ�¥Vn aÈVnhvÏ lD fHdN nv s¢<ó aV;éD , ,hpNiH xVhpD a<n# k§HÊ iHÏ
hvcdHfD uÂ�¥Vn )dH k§HÊ iHÏ lNdVdJ hséVhj|d:( l¥HkÎCÊ iHdD sHclHkD fVhÏ lNdVdJ heVfòA
h[VhÏ hséVhj|Ï iHÏ l<vnj<htR& hvcdHfD uÂ�¥Vn >kÈH , nv kÈHdJ xVó vdCÏ hséVhj|Ï iHÏ [NdN ,
dH hw±ó hséVhj|Ï iH lD fHaN#

nosyrB)4002(& v,d¥VniHÏ l¢Vó nv xVó.vdCÏ k§HÊ hvcdHfD uÂ�¥Vn vh nv aA =V,Í & v,d¥Vn
lNdVdJ d¥åHv]Ã ,hpNiHÏ sHclHkD& v,d¥Vn lNdVdJ l<q<uHè hséVhj|d:& v,d¥Vn rVhvnhnÏ& v,d¥Vn
iÂ¥HvÏ& v,d¥Vn lNdVdJ säN , v,d¥Vn iŃ , hgæ<fVnhvÏ xäÆI.fÁNÏ kÂ<nÍ hsJ #

kéÎíI =ÎVÏ

nv hdK lÆHgI nv hféNh aä¥I fÁNÏ lHl<vdJ iH& hiNh́ , hséVhj|Ï iH

fI uÁ<hË ]úL hkNhc `ÎHnÍ sHcÏ fVkHlÃ hséVhj|d: nv  sHclHË iHÏ

aÈVnhvÏ , sHclHË iHÏ lúHfI >kÈH l¶VtD =VndN# nv hnhlI , nv  vhséHÏ

`HsO =<dD fI sÑh� "]æ<kI lD j<hË fI jN,dK fVkHlÃ hséVhj|d: aÈVnhvÏ

fI uÁ<hË d: sHclHË uÂ<lD , ]ÁN fòúD V̀nhoJ"& tV>dÁNÏ iúJ

lVp�I hÏ ̀ÎúÁÈHn =VndN ;I pHwG l¢Hg¶I , hsé�HnÍ hc hnfÎHè , jíVfÎHè

l<[<n nv sHclHË.iHÏ oû<wD , uÂ<lD , léÁHsF fH aÈVnhvÏ f<nÍ

hsJ# fD a: iŃ hc hvhmÃ hdK tV>dÁN ̀VnhoéK fI [CmÎHè iV d: hc rNÊiH

� ;I lúéÂG fV hfChv iH , v,ù iHÏ  oHü o<n iöéÁN- kä<nÍ hsJ f�¥I

iŃ k<döÁN=HË lÆHgI hdK f<nÍ hsJ ;I tV>dÁN ̀ÎúÁÈHnÏ fé<hkN nv rHgF

d: kÆúÃ vhiÁÂH fVhÏ lNdVhË , ;Hv;ÁHË fVkHlI vdCÏ sHclHË iHÏ lVf<xI

nv nhköéK lÑg�I iHÏ l¢Vó nv  jN,dK fVkHlÃ hséVhj|d: , lÁ¢R , jVjÎF

fÎK >kÈH ;Â: ;ÁN# fÎHË hdK tV>dÁN tVwéD o<hiN f<n jH líVdHË& lúH,vhË

, lñÆÆHË fH >clHdA , hvcdHfD >Ë nv sHclHË iH aHdöéæD >Ë vh l<vn

fVvsD rVhv nhnÍ , fH `ÎúÁÈHnhè o<n nv >dÁNÍ >Ë vh ;HlG jV kÂHdÁN jH nv

kÈHdJ ,sÎ�I hÏ fVhÏ jN,dK heVfòA , sVdU fVkHlI iHÏ hséVhj|d: tVhiL

=Vnn#

11.Preserved
12.Perpetuated
13.Reinventing Government
14.Modernizing Government
15.Government Performance and
Results Act
16.Public administration
17.Poister and Streib (2005)
18.Council
19.Municipal Government
20.Milestone
21.Initiatives
22.Municipal Government
23.Mayor-Council
24.Council -manager
25.Commission
26.Town meeting
27.Representative town meeting
28.International City/County
Management Association
29.Charlotte
30.Corporate Level
31Strategic Public Unit (SPU)
32.Strategic Business Unit (SBU)
33.Corporate Strategy
34.Business Unit Strategy
35.Functional & Operational
Strategy
36.Direction setting
37.Jigsaw Puzzle
38.Direction
39.Guidance
40.Networking
41.Mission-Heads
42.Themes
43.Growth strategies
44.Stability strategies
45.Retrenchment strategies
46.Stand-Alone Influence
47.Linkage Influence
48.Functional and Services
Influences
49.Corporate Development


