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1- Usability 
2- Voice Of Costumer (VOC)
3- Multi Media Mediocrity )MMM(
4 - Information overload 
5- Usability 
6- Authority 
7- Accuracy 
8- Objectivity 
9- Currency 
10- Coverage 

11- webQual 
12- Usefulness 
13 - Ease of Use 
14 - Entertainment 
15 - complementary relationship 
16- Content quality
17-Usability
18-Service Interaction quality
19-Transaction quality & safety




